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CTpyKTypa u coaep:xaHue TUCHUNINHBI

1. Heau u 3aga4m AMCUUIIMHBI, €€ MeCTO B y4eOHOM mpouecce

Lenp wu3yyeHUss AUCUUIUIMHBI — U3JI0)KEHUE TEOPETUUYECKUX IIOJIOKEHUN U
MPUKJIATHBIX BOMPOCOB ()YHKIIMOHUPOBAHUS TOCTUHUYHBIX MPEANPUATHN, 03HAKOMIICHUE
CTYyJICHTOB C COBPEMEHHBIM DPBIHKOM TOCTMHUYHBIX YCIYT, OCHOBAaMH OpraHU3aluu
(GYHKIIMOHUPOBAHUSL TOCTUHUI] M TOCTHHUYHBIX KOMILJIEKCOB., a Takke (HOpMHpOBaHUE
poQeCCUOHANBHBIX 3HAHUHN y CTYJIEHTOB 00 OpraHu3alui TOCTUHUYHOMN JeSTEIbHOCTH B
TOCTHUHUIAX PA3JIMYHON TUIIOJOTUU U APYTUX CPENICTBAX pa3MEIICHUSI.

3agayaMu OCBOCHMS JUCIUILINHBI SIBISETCSA:

chopMUpOBaTh y CTYIEHTOB TNpodecCHOHAIbHOE MBIIUIEHHE U B  cdepe
TOCTUHUYHOU JESATEIBbHOCTH, IS JaJbHEWIEro aHalu3a pe3yIbTaTOB JESITEIIbHOCTU
(GYHKIMOHAIBHBIX TOAPA3ACICHU TOCTUHUIL U JAPYTHX CPEJCTB pa3MEIICHHUs, YPOBHS
00CITy>KUBaHUSI IOTPEOUTENCH;

dbopMupoOBaTh CTPEMJICHUS K TOBBINICHUIO MPO(PECCHOHAIBHOTO MacTepcTBa M
MOCTOSTHHOTO JIMUHOCTHOTO Pa3BUTHS;

pa3BUTHE TPUMEHEHHUSI COBPEMEHHBIX TEXHOJOTUH i (QOpMUPOBAHHS U
NPEIOCTABICHUS] ~ TOCTUHHUYHOTO  MPOJYKTa, COOTBETCTBYIOLIETO  TPeOOBaHUSAM
noTpeOuTene;

chopMupoOBaTh HABBIKU K pa3pabOTKe U MPEI0CTABICHUIO TOCTUHUYHOTO MPOAYKTa
HAa OCHOBE HOBEHIINX MH(GOPMAIIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJOTHUH;

chopMupoBaTh  3HAHUA,  [O3BOJIIONIME  HCIOJL30BaTh  ONTHUMAJbHBIE
TEXHOJIOTUYECKUE MPOIECChl B TOCTUHUYHOM JESTEIbHOCTH.

2. Mecto nucuuninnsl B crpykrype OIIOII BO

HMucuunnuaa «OpraHu3aiusi TOCTUHUYHOM JEATEIbHOCTU» BXOAUT B YaCTh,
dbopMupyeMyr0 ydacTHUKaMU 00pa30BaTEIbHBIX OTHOIICHHUH pabodyero yueOHOro ImiiaHa.

ConepxaHue AUCIUIUIUHBI SIBJSETCA JIOTMUECKUM TMPOJOIKEHUEM COJCp KaHUs
JUCUUIUIMH: «BBegeHue B CHEUUAIbHOCTB» M CIYXKUT OCHOBOM JJII OCBOEHHUSA
JUACHUIIMHBL « TEeXHONOTrUsI TOCTUHUYHOM JEATEIbHOCTIY, «YIPaBIC€HUE TOCTUHHUYHOU
NeATeTbHOCThION, «CTaHmapTu3anus, cepTHUUKAIUS U METPOJIOTHUS B TOCTUHHUYHOU
JEATETbHOCTI.

Kypc «Opranm3anusi TOCTHHAYHON ACATEILHOCTHY» SBIISCTCS HEOOXOJMMMOM s
OCBOEHHUS TMPOQPECCHOHATBHBIX KOMIIETEHUMH MO HampasieHuto noarotoBku 43.03.03
['ocTuHMYHOE €710, a Tak)Ke, CaMOCTOSTEIBLHOIO 3aHSATHUS HAyYHO-HCCIE0BATEIbCKON
paboToii CTy/IeHTa U HANTUCAHUS BHIMTYCKHON KBAIM(PUKAITMOHHON pabOTHI.

3. TpeboBaHUA K pe3yibTaTaM OCBOEHMNSI CO/IEPKAHUS JUCHUILIUHBI

Kon u naumenoBanue NHauKaTopsl JOCTHXKEHUN Ilepedens mIaHUPYyEMbIX
KOMIIETeHIINN KOMIIETEHIINN PE3yIIbTaTOB
(10 peanM3yeMoi JUCIUILINHE)

K-1. IK-1.1. dopmupyer 1eTb 1 3a1a4H 3HATH!.

CrniocobeH OCYILLECTBIIATh | AEATEIBHOCTH MOJIpa3IeTICHUH | TIeNb U 331a49U JIeATEIbHOCTH

yIpaBIeHUE pecypcamMH | | OpraHu3aliu chepsl | MOJpa3NeNeHU OpraHu3auu

MEPCOHANIOM JETapTaMEHTOB | TOCTEIPUUMCTBA M OOIECTBEHHOI'O cdepbl TOCTENPUUMCTBA U

(cmyx0, OTJEJIOB) | MUTAaHWSI W OpPraHU3yeT WX 00IIIeCTBEHHOTO TTUTAHUS U

OpraHu3alun cdepsl | BHIIOIHEHUE; OpraHu3yeT UX BBIIOJIHEHHE,

TOCTETIPUAMCTBA u yMeTb:

OOIIECTBEHHOTO TUTAHUSL. OTIPECIIATH 1EIh U 3aJIa4H
JIESATEIILHOCTH TIOJIpa3ieJICHUN

opranuzanuu cheps
TOCTENPUUMCTBA H




OOIIECTBEHHOIO TUTAHUS U
OpPraHU3yeT MX BBIMOJHEHIC,
BJIAIETD.
HaBBIKAMMU [IOCTAHOBKH LIEJIA U
3a7a4 JeATeIIbHOCTH
oapasaecHUi OpraHu3alim
c(epbl TOCTEIPUUMCTBA U
O0II[ECTBEHHOT O MUTAHKS U
OpPraHM3YeT MX BBIITOJHCHHE;

MK-3. IK-3.1. [IpoBoaut aHaIn3
Cnocoben MIPUMEHATH | CUCTEMBI EeHOO0pa3oBaHus
COBPEMEHHBIE  TEXHOJIOTHHM | OpraHU3alui 00I1IECTBEHHOT'O
LIEHOBOU u cOBITOBOH | MUTaHUsI W Tapu(HOW MOTUTHUKU
MOJIUTUKA OpraHu3alvii | opraHu3alui cheprr
cepbl rOCTENPUUMCTBA TOCTENPUUMCTBA;

3HATH:
COBpPEMEHHBIC CITOCOOBI
[TOIXO/IbI AHAJIN3a CUCTEMBbI
[IEHOOOPa30BaHUS OpPraHU3aIHi
OOIIIECTBEHHOTO MMUTAHUS U
Tapru(HON TTONTUTHKH
OpraHu3anui cepsl
rOCTEIPUUMCTRBA,;
YMeTh:

[IPUMEHSTH COBPEMCHHBIC
CIIOCOOBI U TTOJIXOIbl aHATU3a
CHUCTEMBI IIEHOO0OPa30BaHuUs
OpraHu3alui 00IIEeCTBEHHOIO
MUTaHKUS U TapU(HOHN MOJTUTHKH
opraHu3aruii chepbl
TOCTEIIPHUMCTBA,;
BJIAIETh:

HaBbIKaMH1 IMTPUMCHCHUS
COBPEMEHHBIX CITIOCOOOB U
MOJIXOJIOB K aHAJIM3y CUCTEMBI
[EHOO0Pa30BaHUS OpPTraHU3AIU
OOIIECTBECHHOTO MMUTAHUS U
TapuQHON MOJTUTHKH
opraHm3anuii chepsl
I‘OCTCHpI/H/IMCTBa;

4. CTpyKTYypa u coiepKaHue TUCHNTITHHbI
4.1. O0beM yueOHO# JUCHMILUIUHBI U BU/IbI Y4e0OHOI padoThl

O0beM yacoB (3a4. ef1.)

Buj yueOHoii padoThl

Ouynas ¢popma

3aounas ¢gopma

OO0mas yueOHasi Harpy3Ka (Bcero) 180 180
(5 3au4. en) (5 3au4. en)

Oo0s13aTe/ibHAs KOHTAKTHAas padoTa (Bcero) 72 16

B TOM 4HcJIe:

Jlekun 36 8

CeMmuHapCcKue 3aHITHS - -

[IpakTuueckue 3aHsATHS 36 8

JlaGopatopHble paboThI - -

KypcoBas paboTa (KypcoBoil IPOEKT) - -

Hpyrue  ¢opMbl ©  METOABI  OpraHU3aINH - -

00pa3oBaTeIbLHOTO mporiecca (pacuemno-

epaguyeckue pabomol, THIUBUAYAJIbHBIC 331aHUS U

m.n.)

CamocrosiTeibHas padoTa cTyaeHTa (Bcero) 108 164

dopwma arTecTanuu 9K3aMeH 9K3aMeH

4.2. Conep:xkaHue pa3aes0B AUCHHIIIHHBI

Tema 1. Hcmopuﬂ CmaHoeenua u paseumusil COCMUHUYH0O20 oenia. OCHOBHEBIC
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dTambl pPa3BUTUS MHUPOBOM TOCTMHMYHOW uHAycTpuH. Ilpomecc ¢opmupoBanus
TOCTUHUYHOrO Ou3Heca 3a pyOexom. CTaHOBIEHHME TOCTMHMYHOro jeina B Poccum.
Monenu opranusaiiy ToCTHHHYHOTO OU3HEca.

Tema 2. Cospemennoe cocmosaHue u NEPCHEKMUBbl PA3GUMUA PLIHKA
2ocmunuynblx yciaye. lloHATHE TOCTUHUIBI, COBPEMEHHOE COCTOSSHUE M TEHACHIMU
Pa3BUTHS PbIHKA TOCTMHUYHBIX yciyr. OOIIMe MOJOKEeHUS OpraHu3aliK JeITeIbHOCTH
TOCTUHUYHOTO KoMIuiekca. OCHOBHBIE MPHUHIUIIBI COOPYXEHHUS 3/1aHUSI TOCTHHUIIBI.
TpeboBanusi, mpeabsiBiasieMble K TOCTUHULIAM. (DYHKIMOHAIBHBI COCTaB IMOMELICHUN
TOCTUHHIIBIL.

Tema 3. I'ocyoapcmeennoe pecyiuposanue 20CMuHU4H020 dena. JInueH3npoBaHnme
TOCTUHUYHOU JesTenbHOCTH. CTaHmapTusamnusi TOCTUHUYHBIX yciyr. Ceptudukanus
TOCTUHUYHBIX yciyr. [lokazarenu kauecTBa TOCTUHUYHBIX YCIIYT.

Tema 4. Cucmemol Knaccupukayuii u munoao2us 20CMUHUY, U OPY2UX CPeocme
pasmeuwienusa. [OCTUHULIBI: TIOHSITHE, XapaKTEPUCTUKH, TPU3HAKK U  CHUCTEMBI
knaccuukanuu. Tunonorus roctunul. Homepuoit pony. Knaccudukanus rocTHHUYHBIX
HoMmepoB. Knaccudukaimss HomepHOro (OHJa TOCTUHUIL U IPYTUX CPEICTB pa3MEIICHUs
coriacao ['OCT P 53423-2009 (MCO 18513:2003).

Tema 5. Opzanuzauus, )ynKyuonuposanue, 63auMoC8A3U CAYHCO 20CMUHUY U
opy2ux cpeocme pazmeuieHus. XapaKTepUCTHKAa W CTPYKTypa OCHOBHBIX CITyKO
roctuHu4HOro Tmpennpusatusi. CocraB U (yHKIMOHAIBHOE HAa3HAYCHHE MOMEIICHUN
TOCTUHHIIBL. TEeXHOTOTUUECKUH MK 00CITyKUBaHUS rocTeil. B3anMocBsi3b B paboTe ciyx0
TOCTHHHUII] ¥ IPYTUX CPEJCTB Pa3MEIICHHUS.

Tema 6. ApxumeKkmypHo-naaHUpPOBOYHbBIE  pPEUWIeHUsA U  NPeOMEMmHO-
npOCMPAHCMEEeHHan cpeda, mpedosanus K YHKUUOHATbHBIM HOMEWEHUAM 20CIMUHUY,
u opyaux cpeocme paimeuwjeHun. Monenu pasMmeleHuss TOCTUHHIL B IUIAHUPOBOYHOMN
CTpyKType ropoja. dopMmHupoBaHUE NPEAMETHO-IIPOCTPAHCTBEHHOM Cpelbl TOCTHUHHUIIBI.
CxeMbl OpraHu3alMyd TOCTHUHUIl Pa3IMYHONM BMECTUMOCTH. HWHTepbep U O3€JIICeHEHHE
roctuHull. DakTophl, ONpeaestone KOMPOPT BHYTPEHHEr0 MPOCTPAHCTBA TOCTUHHUIIBI.
[InanupoBoUYHast OpraHU3aIys TOCTUHUYHBIX HOMEPOB.

Tema 7. Huowcenepno-mexnuueckoe obopyoosanue u cucmemul
JHcu3HeoOecneueHus 20CMUHUY U OpPY2UX CPeOCmE pasmeujeHus. XapakTepuCcTUKa U
CTPYKTYpa HH)KEHEPHO-TEXHOJOTHYECKOT0 00opyTOBaHMSI. [TousTne

TEJIEeKOMMYHHUKAIIMOHHBIX cucTeM. Mcnonb30Banne nHGOpMallMOHHBIX TEXHOJIOTUH B chepe
rocrenpuuMcTBa. IIpodeccuoHanbHOE  TEXHOJOTHYECKOE  00OpYyJOBaHHME U €ro
XapaKTepUCTHUKA.

Tema 8. Ocnoenwvie (Konmakmmuoie) u 6cnomozamesibHvle (HEKOHMAKMHBbLE)
cayncoot  2ocmunuyst. OpraHuzanus paboThl  CIy’)XKObl TpueMa U PErHCTpaIiu.
Opranuzanust paboThl CEpBUCHOMU CITyKObI. Opranu3aiius 00CITy>KMBaHUS HA KHUIIBIX ITaKaX
roctuHulbl. OpraHuzanus oOciyXuBaHUs roctel nutanueMm. OpraHuzanusi padOThHI
ciy>k0b1 OpoHupoBanus. Opranuzaius paboThl CIIy»)O0bl 6€30macHOCTH. BemomorarenbHbie
ciy>k0b1. Opranuzanusi paboThl CIyKObI IKCIUTyaTauu HoMepHoro (onna. OpraHuszamms
paboThI X035MCTBEHHOM City)0bl. Opranuszanus paboThl UHKEHEPHO-TEXHUUYECKOMN CITYKOBI.

Tema 9. Paboma nepconana 20CMUHUYHO20 NPEONPUAMUA C KIUCHMAMU.
[IpodeccronanbHass 3THKa pabOTHUKOB TOCTUHHYHBIX — NpeAnpusTvii. KiueHTsl
TOCTUHUYHBIX TPEANPUATHNA M WX TUNBL. OCOOEHHOCTH KOHTAKTa IEPCOHANa OTENS C
KkiueHTaMu. KoHQIUKTHBIE CUTYallMK U UX pa3pelieHue.

Tema 10. Bzaumoomnoutenus 20CMUHUYHBIX NpeOnpusmuil ¢ mypgupmamu.
OcoOeHHOCTH BEJEHHS MEPEroBOPOB € MpeACTaBUTEISIMH Typhupm. PuckoBeie (opmbl
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B3aUMO/ICIICTBUSI TOCTUHUIL C TyporiepaTopamu. be3pruckoBbie cXeMbl pab0Thl TOCTUHHUYHBIX
npennpusaTuii ¢ ryponeparopamu. OpopmiieHre 10roBOPHOM T0KyMEHTAIUH.

Tema 11. Opzanu3zayusn npedocmagyieHus 0ONOJTHUMENbHBIX YCAY2 8 20CIMUHUYe.
CyurHoCTh U BUJBI JOTOJHUTEIBHBIX YCIYT. Y CIyTU MUTAHUA. Y CIIYTH 110 OpOHUPOBAHUIO
OWJIETOB U apeHJie TPAHCIIOPTHBIX CPEJCTB. DKCKYPCUOHHBIE YCIYTH U YCIYTU «BCTPEUH-
MIPOBOIBI».

Tema 12. Anumayuounwvie yciay2u 6 CHMpPyKmype 20CHMUHUYHO20 NPOOyKmd.
[lonsitue u QyHkuu anumanuu. Tunonorus aHuMaru. Buabl 1 TEXHOJIOTUHU pealn3ainu
aHUMAIMOHHBIX MTPOrpaMM. AHUMAIIMOHHO-I0CYTOBAas ACSITEIIbHOCTh KYPOPTHBIX OTENIEH.

4.3. Jlekuun
Ne Ha3Banue Tembl O0beM yacoB
n/n Ounas | 3aouHas
¢popma | ¢opma
1. Vicropusi cTaHOBJICHUsSI M Pa3BUTHsI TOCTUHHYHOTO JIeia 2 2
9 CoBpEeMEHHOE COCTOSIHUE U TICPCTICKTHBEI Pa3BUTHS PhIHKA 2
TOCTUHUYHBIX YCIIYT
3. ["ocy1apcTBEHHOE PEryJIMpOBaHUE TOCTUHUYHOTO JIelia 2
4 CucreMsl K1acCH(PUKAITUIN U TUTIOIIOTUS TOCTUHUIL U IPYTUX 4
CPEIICTB pa3MelICHHSI
5 Opranu3anus, QyHKIIMOHUPOBAHHE, B3AUMOCBSI3U CITYKO TOCTHHUI] 4 2
U JIPYTUX CPEICTB pa3MeIICHHs
ApPXHUTEKTYPHO-TUIAHUPOBOYHBIE PEIICHHSI U TTPEIMETHO- 4
6. NPOCTPAHCTBEHHAs cpejia, TPEOOBaHUS K (DYHKIIMOHATIBHBIM
MTOMEIIESHUSIM TOCTHHMII U APYTHUX CPEACTB pa3MEIICHUSI.
7 HHXeHepHO-TEXHUYEeCKOEe 000pYI0BAaHHE U CUCTEMBI 2 2
' YKU3HE00EeCIIeUeHHsI TOCTUHUIL M IPYTUX CPEJICTB Pa3MEICHUs
8 OcHoBHbIE (KOHTAKTHbBIE) U BCIIOMOTaTeNbHbIE (HEKOHTAKTHBIC) 4
' CITYOBbI TOCTHHHIIBI
9. PaboTa nepcoHasia TOCTHHUYHOTO NPEANPUITHS C KIHSHTaMU 4
10. | B3aumooTHOIIIEHUS] TOCTHHUYHBIX MPEANPUATHH ¢ TypupMamu. 2 2
11 Opranu3zaiys npeocTaBIeHUs JOMOJHUTENbHBIX YCIYT B 4
TOCTUHHUIIE.
12. | AHUMAITMOHHBIE YCIYTH B CTPYKTYPE TOCTUHUYIHOTO MTPOIYKTA. 2
HToro: 36 8
4.4. llpakTHyecKkue (ceMUHAPCKUE) 3aHATHS
Ne Ha3Banue Tembl O0BeM yacoB
n/n Ounas 3aounas
dbopma dopma
1. Hcropusi cTaHOBIIEHHSI M Pa3BUTHUSI TOCTUHUYHOTO JIeNa 4 2
9 CoBpeMEHHOE COCTOSIHHE | IIEPCICKTHBBI PAa3BHTHS PBIHKA 2
TOCTUHHYHBIX YCIIYT
3. ["ocyapcTBEHHOE peryIMpoOBaHNE TOCTUHUYHOTO JIeNa 2 2
4 CucreMbl KIacCHU(PHUKAIUI W THITOJOTHS TOCTUHHI[ W JIPYTUX 4
CPE/ICTB pa3MeIIeHuUs
5 Opranmsarmsi,  (YHKIMOHMPOBAaHWE,  B3aHMMOCBS3H  CITyXKO 2 2
TOCTUHMII M IPYTHX CPEJICTB pa3MeIICHHS




ApXUTEKTYpHO-IJIAHUPOBOYHBIE ~ PEIIEHUS U  IPEIMETHO- 4
6. MIPOCTPAHCTBEHHAs cpeaa, TpeOoBaHUS K (YHKIMOHAJIbHBIM
MMOMENICHUSIM TOCTUHMIL U IPYTUX CPEJICTB Pa3MEILICHHUS.
7 WNnxeHepHO-TeXHHUUECKOE  O0OpyIOBaHME U CHUCTEMBI 2 2
' KHU3HE00eCcIeueH!s] TOCTUHHIL U JIPYTHX CPEJICTB Pa3MEIICHUs
8 OcHoBHBIE (KOHTAKTHBIC) U BCIIOMOTaTeJIbHbIC (HEKOHTAKTHBIC) 4 2
' CITyKObI TOCTUHHUIIBI
9. Pabota nepcoHasia rOCTUHUYHOTO NPEANPUATHUS C KIMSHTaMU 4 2
10 B3anmooTHOIIEHUSA TOCTUHUYHBIX HIPEANPUATHI c 4
" | typdupmamu.
1. Opranu3anusi TPEeIOCTABICHUS JIOTIOJIHUTEIBHBIX YCIyr B 2 2
TOCTHHHIIE.
12. | AHUMaIMOHHBIE YCIYTH B CTPYKTYPE TOCTUHUYHOTO MPOAYKTA. 2
Hroro: 36 14
4.6. CamocTosiTe/ibHAs1 pa00oTa CTYI€HTOB
Ne Ha3zBanue TeMbl Bun CPC O0BeM yacoB
n/n Ounas | 3aounas
¢dopma ¢opma
HOILFOTOBKa K IPaKTUYCCKUM 3aHATHUAM,
Uctopust cranoBiEeHUS U CaMOCTOSITEIbHBII OMCK HCTOYHUKOB
1. pa3BUTHSA TOCTUHUYHOT'O Hay4YHO-TEXHUYECKOW HH(popMauy, 8 12
Jea IMOATrOTOBKA OTBECTOB Ha MPEACTABJICHHBIC
BOIIPOCHI.
COBPEMEHHOE COCTOSHIE IToarotroBka K MPAKTHICCKAM 3AHATHAM,
CaMOCTOSTEIbHBII OMCK HCTOYHUKOB
2. 1 TICPCTICKTHBbI paSBUTHA HayYHO-TEXHUYECKOW nH(popMaIuy, 8 12
PBIHKA TOCTHHUAHBIX HO/ATOTOBKA OTBETOB Ha MPEACTABICHHBIC
yemyr BOIPOCHI.
HOILFOTOBKa K IIPaKTUYCCKUM 3aHATUAM,
Focyz[apCTBeHHoe CaMOCTOSTENLHBIN ITOMCK UICTOYHUKOB
3. peryiupoBaHue Hay4HO-TE€XHUUYECKOH HH(pOpMaLHH, 8 12
TOCTUHUYHOTIO JIe1a HO/IFOTOBKA OTBETOB Ha MPE/ICTABICHHBIC
BOIIPOCHI.
CI/ICTCMLI KﬂaCCI/Iq)HKaHHﬁ HOILFOTOBKa K HpaIV(TI/IT-IeCKI/IM 3aHATHUAM,
CaMOCTOSITEIIbHBII OMCK HCTOYHUKOB
4, 1 THIIOIIOTHA TOCTHHHIL 1 HayYHO-TEXHUYECKOW nH(popMaIuy, 10 14
prrHX CpeHCTB IMOATrOTOBKA OTBETOB Ha MPEACTABIICHHBIC
PasMCICHIA BOIPOCHI.
Opranuszanys, IToAroToBKa K MPaKTHYECKUM 3aHSATHSIM,
q)YHKHI/IOHI/IPOBaHI/Ie, CaMOCTOSTEIILHBIN MOUCK HCTOYHUKOB
5. B3aUMOCBSI3H CITyK0 Hay4HO-TeXHHUYECKOH nH(pOopMarmy, 10 14
TOCTHHHIL H IPYTHX HO/IFOTOBKA OTBETOB Ha MPE/ICTABICHHBIC
CPEZCTB pa3MeELCHUs BOTIPOCBL.
ApXI/ITeKTypHO- HOHFOTOBK& K IPaKTUYCCKUM 3aHATHUAM,
IJIAaHUPOBOYHEIE CaMOCTOATCIIbHBIN ITIOMCK HCTOYHHUKOB
DPELIEHNS ¥ IPeAMETHO- Hay4YHO-TEXHHYECKON HH(DOpMAIIUH,
HpOCTpaHCTBeHHaH IMOATrOTOBKA OTBETOB Ha MPEACTABIICHHBIC
6. cpena, TpeboBaHUS K BOTIPOCHL. 8 16
(GYHKITMOHATHHBIM
MTOMEIICHUSM TOCTUHHII
U APYTUX CPEACTB
pa3MelIeHHsl.




NmKeHepHo- [MoaroToBka K MPaKTHYECKUM 3aHITHUSIM,
TEXHUYECKOE CaMOCTOSTEIbHBIN TONCK HCTOYHUKOB
0GopyI0BaHHE 1 Hay4YHO-TEXHUUYECKOI HH(OpMAIHH,
7 CHCTEMBI MOATOTOBKA OTBETOB Ha IPEICTABICHHBIC 10 14
BOIIPOCHL.
XKHU3HEoOecTIeueHUs P
TOCTUHHIL U IPYTUX
CPEACTB pa3MELICHHUs
OcHOBHbIE (KOHTAKTHEIE) [ToaroToBka K MpaKTHYECKUM 3aHITHSM,
CaMOCTOSITEIIbHBIN MMOUCK HCTOUHHKOB
Y BCIIOMOTaTeJIbHBIE .
8. HayYHO-TEXHUYECKOH HH(popManuy, 8 14
(HEKOHTAKTHBIE) CITY>KObI
HOATOTOBKA OTBETOB HA IPECTABICHHBIC
TOCTUHHIIBI BOPOCHL
PaGota nepconana [ToaroToBka K MPaKTHYECKUM 3aHITHSIM,
CaMOCTOSTETBbHBIN TONCK HCTOYHUKOB
TOCTUHHUYHOTO .
9. HAy4YHO-TEXHUYECKON HH(POPMALINH, 10 14
y
MPEIIPUATHSA C
HOATOTOBKA OTBETOB Ha MPECTABICHHBIC
KJIMEHTaMH BOTIPOCHL.
B3aiMOOTHOMICHHS [ToaroToBka K MPaKTHYECKUM 3aHITHSM,
CaMOCTOSITEIbHBIN IIOUCK HCTOYHHKOB
TOCTUHHYHBIX .
10. . HayYHO-TEXHUYECKOH nH(popMaIuy, 10 14
MPEAIPUATHH C
HOATOTOBKA OTBETOB Ha IPE/CTABICHHBIC
TypdupMamu. BOIIPOCHL.
OpFaHI/BaHI/I?{ HOI[FOTOBK& K IPaKTUYCCKUM 3aHATHUAM,
CaMOCTOSTEIILHBIN MOUCK NUCTOUHHUKOB
IIPEAOCTABICHUS .
11. HAayYHO-TEXHUYECKOM MHMOPMALIHH, 10 14
y P
JIOTTOJTHUTEIIbHBIX YCIIYT
HOATOTOBKA OTBETOB Ha IPE/CTABICHHBIC
B FOCTUHHULIE. BOPOCHL
HOI[FOTOBK& K IPaKTUYCCKUM 3aHATHUAM,
AHHMMAaIMOHHbBIE YCIIYTH CaMOCTOSTEIbHBIN TOUCK HCTOYHHKOB
12. B CTPYKTYpE Hay4HO-T€XHUUYECKOH nH(popMaruy, 8 14
TOCTUHHUYHOTO IIPOJAYyKTA. IMOATrOTOBKA OTBECTOB Ha MPEACTABJICHHBIC
BOIIPOCHL.
Hroro: 108 164
4.7. KypcoBble padoTBHI/MPOEKTHI MO AUCHUIIUHe «OpraHuzanus

TOCTUMHUYHON JeTEeJbHOCTI) He npeanoJaararTcsa y‘-ICﬁHbIM IJIAHOM.

5. Odpa3oBaTejibHbIE TEXHOJIOTHH
[IpenonaBanue AUCHUILIIMHBI BEIETCS C MPUMEHEHHEM CIEAYIONIUX BUOB
00pa30oBaTeIbHBIX TEXHOJIOTUH:
TPaIUIIUOHHBIE OOBSICHUTEIbHO-WIITIOCTPATUBHBIE TEXHOJIOTHH, KOTOPBIC

o0ecrneunBalOT JOCTYIMHOCTh Y4eOHOro Marepuana Jijisi OOJbIIMHCTBA CTYJACHTOB,
CUCTEMHOCTh, OTPA0OTAaHHOCTh OPTAaHU3ALMOHHBIX (DOPM U MPUBBIYHBIX METOOB,
OTHOCHUTEJILHO MaJible 3aTpaThl BPEMEHHU;

TEXHOJIOTUM MpOOJIEMHOrOo OOyYEeHHUs, HamlpaBJCHHbIE Ha pPa3BUTHE
MO3HABATEJIbHOW AKTUBHOCTHU, TBOPYECKOW CAMOCTOATEIIBHOCTH CTYJEHTOB U
Mpe/IIoJaramime mociae0BaTeIbHOE U 1I€JICHAIIPABICHHOE BBIJIBUKECHHUE TMEPE
CTYJIEHTOM I03HABaTENbHbIX 3aJa4, Pa3pelICeHUe KOTOPBIX MO3BOJSIET CTYJIEHTaM
aKTUBHO YyCBaWBaTh 3HAHUS (MCHOJIB3YIOTCS TOMCKOBBIE METOMbI, MOCTAHOBKA
MO3HABaTEIbHBIX 3a/a4);



TEXHOJIOTUM Pa3BUBAIOLIETO OOYy4YEHUs, TMO3BOJISIIOLUIME OPUEHTUPOBATH
y4eOHBII MPOIEeCC Ha MOTEHIIUATLHBIE BO3MOXKHOCTH CTYICHTOB, MX PEANH3AIUI0 U
pa3BUTHE;

TEXHOJOTUU KOHIEHTPUPOBAHHOIO OOYYEHMS, CyTh KOTOPBIX COCTOUT B
CO3/JaHUM  MaKCHUMajJlbHO OJIM3KOMW K  €CTECTBEHHBIM  ICHUXOJIOTHYECKUM
OCOOCHHOCTSIM YEJIOBEYECKOTO BOCIIPHUATHS CTPYKTYpPHI Y4eOHOTO Tporiecca u
KOTOpBIE JaI0T BO3MOXKHOCTh TJIYyOOKOTO M CHUCTEMHOTO M3Y4YEHHUS COAEp KaHUs
y4eOHBIX TUCUUILINH 32 CYET O0BEAMHEHUS 3aHATUN B TEMATUYECKHE OJIOKU;

TEXHOJIOTUA MOJIYJIbHOTO OOYYEHHMsI, JAIOIIMEe BO3MOXKHOCTh OOECTeUEHHUs
rHOKOCTH Mpolecca 00ydeHusl, aJanTalii ero K MHIUBUyJIbHBIM MMOTPEOHOCTM
U OCOOEHHOCTSIM  oOywaromuxcst  (MPUMEHSIIOTCS, KaK  TpaBWio, IMpH
CaMOCTOATENLHOM O0YYEHHH CTYAEHTOB 110 MHAUBUYAIbHOMY Y4eOHOMY IUJIaHy);

TexHoJoruu  auddepeHnupoBaHHOr0  oOydeHHUs,  OOeCIeYnBaroIIre
BO3MOXXHOCTh CO3JaHUs ONTUMAJIbHBIX YCJIOBUM [Ji1 Pa3BUTUS HHTEPECOB U
CIIOCOOHOCTEM  CTYJEHTOB, B TOM UHCJI€ W CTYACGHTOB C OCOOBIMH
o0pa3oBaTEIbHBIMU MOTPEOHOCTSMH, YTO IMO3BOJISIET PEaIN30BaTh B KYJIbTYpPHO-
o0pa3oBaTEILHOM MPOCTPAHCTBE YHUBEPCUTETA HJICK0 CO3JAaHUS  PaBHBIX
BO3MOYKHOCTEH J1J1s1 TOJIy4eHHs] 00pa30BaHus

TEXHOJOTUU AKTHUBHOI'O (KOHTEKCTHOTO) OOy4YEeHHS, C MOMOIIbI0O KOTOPBIX
OCYILECTBIISIETCS MOJEIUPOBAHUE MPEAMETHOr0, MPOOJIEMHOT0 M COLMAIBHOTO
colepkaHusi  Oyaymiell  npodeCcCHOHAIIbHOW  JIEATENIbHOCTH  CTYACHTOB
(MCTIONB3YIOTCS] AKTUBHBIEC M MHTEPAKTUBHBIE METOJIbI O0yUEHHUS) U T.J.

MakcumanbHas 3G()EKTUBHOCTh MEJArorH4eckoro Mmpolecca JTIOCTUTAeTCs
MyTeM KOHCTPYUPOBAHUS ONTUMAILHOTO KOMILIEKCA MeAaroruueckux TeXHOIOTui
U (WIM) MX DJJIEMEHTOB Ha JUYHOCTHO-OPUCHTUPOBAHHOM, JEATEILHOCTHOM,
JTMAJIOTUYECKON OCHOBE M HCIOJIb30BAaHUS HEOOXOJIUMBIX COBPEMEHHBIX CPEJICTB
oOyueHus.

6. YueOHO-MeTOAMUYeCKOe U MHPOPMALIMOHHOE 00ecniedeHne TUCIUNINHBI:

a) OCHOBHAasl JIUTepaTypa

1. Cenun B.C., I'octuHMuHbI Ou3HEC: Kiaccu(UKAUs TOCTHMHUIl U JIPYTHX CPEICTB
pasmemienus: yueb. mocooue / B.C. Cenun, A.B. [lenucenko. - M.: ®uHaHchl 1 cratuctuka, 2007.
- 144 c. - ISBN 5-279-02880-0 - Tekct: anekrponnsliii // 9bC "KoHcynbTanT cTyaeHTa": [caift]. -
URL.: http://www.studentlibrary.ru/book/ISBN5279028800.html

2. bpamno JI.I'., OCHOBBI HHAYCTPUU rocTenpuuMcTBa: yued. nocodue / JI.I'. bpamiHos,
E.B. Murynosa - M.: ®JIMHTA, 2013. - 220 c. - ISBN 978-5-9765-1422-5 - TekcT: 3JeKTpOHHBIH
// OBC "KoHcynbTaHT cTyaeHra'": [caiiT]. - URL:
http://www.studentlibrary.ru/book/ISBN9785976514225.html

3. UepeBnuko T.B., Teopernueckue OcHOBBI rocrenpuumcrpa: yuyed. mocodue / T.B.
YepeBuuko. - 2-¢ u3m., crep. - M.: ®JIMHTA, 2014. - 288 c. - ISBN 978-5-9765-0024-2 - Tekcr:
AIEKTPOHHBIN // 9bC "KoncynbTanT cTyneHra': [caliT]. - URL:
http://www.studentlibrary.ru/book/ISBN9785976500242.html

4. Ulreiiaronsr; b.U1., CoBpemennbie roctunnyHbie TexHonoruu / Ilreituronsn b.U. -
Horocubupck: Uzn-so HI'TY, 2014. - 176 c. - ISBN 978-5-7782-2524-4 - TekcT: 371€KTPOHHBIN
// 3BC "KoHcynbTaHT cTyaeHra'": [caiiT]. - URL:
http://www.studentlibrary.ru/book/ISBN9785778225244.html



5. Bapusoaa B.C., Opranuzanus TOCTHHUYHOTO OM3Heca: yaeOHoe mocoOue Jijist By30B. /
B.C. Bapusoga, F0.M. Endumosa, K.}O. Muxaiinona, S1.A. Kapnayxosa - CtaBponons: AIPYC
CTtaBporonabsCKoro roc. arpaproro yu-ta, 2015. - 167 c. - ISBN -- - Tekct: anexrponssiii / 9bC
"KoncynbranT cryaenta": [caiir]. - URL: http://www.studentlibrary.ru/book/stavgau_0045.html

6. Bakynenko P.{., YnpaBneHne rocTHHUYHBIM NpeaNIpusTHeM: yueoHoe nocooue / P.A.
Bakynenko, E.A. Koukyposa - M.: Jloroc, 2016. - 320 c. - ISBN 978-5-98704-272-7 - Tekcr:
AJICKTPOHHBIN /l ObC "KoHcynabTaHT cTyneHra': [caiiT]. - URL.:
http://www.studentlibrary.ru/book/ISBN9785987042727.html

7. Opranuzanysi TOCTHHHYHOTO Jena: YueOHoe mocoOue st OakamaspoB / H. II.
Osuapenko, JI. JI. Pynenko, 1. B. Bapamiok. - M.: U3gaTenbcko-Toprosast kopriopatus «/lamkos
u Ko», 2015 - 208 c.

8. Opranmzanusi TOCTHHUYHOTO jena: YdeOHoe mocobue / H. C. Pammonoma, E. B.
Cy066otuHa, JI. 3. I'maronesa, E. A. Beicotuna. - CII6.: Tpounkuit moct, 2014. 352 c.

9. Opranmzanusi OOCIy>KMBaHHUS B TOCTUHHUIIAX M TYPHCTCKUX KOMILIEKCax: YueOHOoe
nocobue / A. B. Copokuna. - M.: Anbda-M: UHOPA-M, 2014. - 304 c.

10. Opranuzanusi TOCTHHHYHOTO Jiena: Y4eOHuK s npukiiagHoro Oakanaspuara / T. JI.
Tumoxuna. - M.: U3narensctBo FOpaiit, 2014. - 331 c.

11. Opranuzanust rocTUHUYHOTO Jiena: KOHCIEKT JeKuui Juisl CTy/IeHTOB HalpaBiICHUS
noarotoBku 43.03.03 «["octunuunoe nenoy» / pazpad. O.M. CepraueBa; COY TOU. - KpacHosipek,
2015. - 61 c.

12. MutpodanoB C.B. Opranuzanus roctuHu4yHOro naena: MmoHorpadus. — CIIO.:
UznatenbcrBo Cankr-IleTepOyprekoro yHuBepcurera ynpasieHus 1 5KOoHOMUKH, 2015. — 158 ¢

0) JOMOJIHUTeIbHAS JIUTEPaTypa

1. bapuykos U.C. 'ocTuHNYHBII OM3HEC U UHAYCTPUS pa3MEIIEHUs TypPUCTOB: yueOHOe
nocob6ue / U.C. bapuykos, JI.B. bayrmapren, FO.b. bamun, A.B. 3aiiues. - 2-e u3a., Ucrp. U JOII.
- M.: KPOHYC, 2013. - 168 c.

2. bBaitnuk C. U. I'ocTHHUYHOE XO3SICTBO: OpraHu3alus, yIpaBieHue, 00CIyKUBaHHE:
yaeOHoe mocobue [ist cryaentoB By30B] / C. W. baiinuk. - 3—¢ u3nanue, crepeoturiHoe. - Kues:
Hakop, 2008. - 284 c.

3. bpamnos JI.I'. ToctuHruHBIN cepBuC U TypusM: yuebHoe nmocoodue / JI.I'. BpamrHos. -
M.: Anpda-M: UTHOPA-M, 2011. - 224 c.

4. Baren Jlunn Ban [lep. ['octunnunsbtit 0usznec: Yue6Hoe nocodue [IlepeBon] / Jlunu
Ban Jlep Baren. - Pocros-na-/lony: ®enukc, 2001. - 412 c.

5. Bakynenko P. fl. YnpapneHne rocTHHUYHBIM MpEeANpUSATHEM: [yueOHOe mocolue 1o
JUCLUIUIMHE CHelHaIn3alii crenruanbHocTy "MenemxmenT opranuzanuu'] / P. 5. Bakynenko,
E. A. Koukyposga. - Mocksa: Jloroc, 2008. 319 c.

6. Toctunuuel u aenoBoil Typusm Cubupu: mapt - ceHTs0pb, 2012: [karanor]. -
[KpacHospck: 6. u., 2012]. - 88 c.

7. Toctunnussblil cepuc: koHcnekT gekuuit / FO. O. [llammmna. - PoctoB v//1: ®enuke,
2014. - 208 c.

8. T'ocTMHHMYHOE W pecTOpaHHOE JeNI0, TYpU3M: COOPHUK HOPMATHUBHBIX JOKYMEHTOB:
yueOHOEe TMocoOMe JUIsi CTYACHTOB BBICIIMX YYE€OHBIX 3aBEJCHHI, O0OydJaromuxcsi Mo
HKOHOMHMUECKHUM crienuanbHocTsM / [ox pen. 0. ®@. Bonkosa]. - MI3ganue 2-e, ucnpasieHHOE U
JonotHeHHoe. - PocToB-Ha-/{ony: ®@enukc, 2004. - 443 c.

9. Ecaynosa C. II. UnpopmannoHHbIE TEXHOJOTHH B TYPUCTHUYECKOM HHIYCTPHH:
ydyeOHOe TocoOue: [ CTyJI€HTOB SKOHOMUYECKHX W COIMAIIBHBIX CIEIHAIIBHOCTEH BBICIINX
yuebHbIx 3aBeaenuit] / C. I1. EcaynoBa. - Mocksa: [lamkoB u K, 2011. - 151 c.

10. HMBanos B. B. 'ocTuHHYHBII MeHEIDKMEHT: [crnipaBouHOe ocodue] / B. B. BaHoB, A.
b. Bonos. - Mocka: TH®PA-M, 2007. - 383 c.

11. Uuayctpus rocTenpuUMCTBA: OCHOBBI OPTaHU3alMK U YIIPaBJIeHHs: yueOHOe mocooue
1o HanpasieHuto "MenemxkmeHT opranuzanun” / A.Jl. Yynnosckwuii [u ap.]. - MockBa: @OPYM:
NH®PA-M, 2011. - 399 c.
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12. KyckoB A. C. I'octuanunoe aeno: yaeonoe nocodue / A. C. Kyckos; "/lamkos u K",
U3/1.-TOPT. Kopropanus. - Bropoe u3nanue, ucnpasiennoe. - Mocksa: Jlamkos u K, 2010. - 326
c.

13. JIanuna U. FO. Opranusanus 1 TEXHOJIOTUS TOCTUHHYHOTO OOCITY>KUBAaHHS: yUCOHUK:
[U11 CTYIIEHTOB YYpeXAEeHUN cpeqHero npodeccHoHaIbHOro 00pa3oBaHUs, 0O0YYArOMIMXCS IO
cnenuanbHoctd 100105 "T'octuanunsit cepsuc] / U. 0. Jlsnuna; mox pea. kauz. nef. HayK A.
1O. JlanuHa. - 5-e u3nanue, ucrpaBiIeHHOE U JIOTIOJHEHHOE. - MockBa: Akanemusi, 2007. - 207 c.

14. Jlamuna W. 1O. MarepuanpHo-TexHHYeckass 0a3a W 0O(OpMIIEHHE TOCTHHHIl H
TYpPKOMILJIEKCOB: y4eO. IJisi CTYACHTOB o0Opa3oBar. yupexKIeHHi cpen. mpod. oOpa3oBaHUs IO
cnen. 2302 "I'oc-tunny. cepBuc” MockBa: Akanemus, 2004.249 c.

15. Muuemmn JI. A. Ritz-Carlton: 3omoro#t craHgapT rOCTHHHYHOTO OH3HECA HOBOTO
Teicsiuenetus / J[xozed A. Muuemnu; [niep. ¢ anri. B. C. Bamenko]. Mocksa: Dkcemo, 2009. -
309 c.

16. Memmk C. I'octuHnuHbI Ou3HEC: [y4eOHUK IJIi CTYACHTOB BBICIIUX YYEOHBIX
3aBeICHUH, 00yJaromuxcs no crenuaabHocT cepBuca (230000)] / C. Mennuk, X. Marpam; [nep.
c anri. A. B. [1aBnoBa]. - Mocksa: FOuutu, 2005. - 224 c.

17. PomanoB B.A. 'octunuyHble KoMIUIeKchbl. Opranuzanus ¥ (QyHKIHOHHpPOBAHUE:
yaeOHoe rocooue. - Pocros v//l, 2010. - 221 c.

18. Cenun B. C. I'ocTuHMuHBIM Ou3HEC: KiaccU(UKALUSg TOCTUHHIL U PYTHX CPEACTB
pasMenieHus: [yueOHOe mocoOue IS CTYICHTOB BBICIINX YICOHBIX 3aBEACHHM, 00yJaroIuXcs 10
cnenuanbHocTH "ConuanHo-KynbTypHblil cepBuc u Typusm"| / B. C. Cenun, A. B. [lenucenxo. -
MockBa: ®unancel 1 ctatuctuka, 2008. - 139 c.

19. Cxkapamanra B.II. ®upMeHHBIH CTHIIb B TOCTEIPUUMCTBE: yueOHOe mocodue - M.,
dunance! u cratuctuka, 2005. - 192 c.

20. Tumoxuna T.JI. Opranuzauus aAMHUHHCTPATUBHO-XO3SIMCTBEHHONW  CIY>KOBI
rocTuHuUIpl: yuedHoe rnocoodue. - M.: U] «®POPYM»: UHDOPA-M, 2009. - 256 c.

21. TpyxaHoBHY JI. B. [Ilepconanm cdepsl TOCTUHUYHOTO OOCTYKUBAHUS:
JOJDKHOCTHBIE W Tipon3BocTBeHHBbIe HHCTpYKumu / JI. B. Tpyxanosuu, /. JI. Ulyp. - Mocksa:
®unnpecc, 2008. - 157 c.

I') HHTEPHET-PecypChl:

1. Hayunast onextponnas Oubnmoreka Elibrary — Pexum poctyma: URL:
http://elibrary.ru/

2. CrpaBouHas npaBoBas cucrtema «Koncynprant Ilmoc» — Pexxum nocryma: URL:
https.//www.consultant.ru/sys/

3. Hayunas OubGnuoreka umenu A.H. KonseBa — Pexum pocryma: URL:

http://biblio.dahluniver.ru/

/. MaTtepnajibHO-TeXHHYECKOE M MPOrpaMMHoe o0ecredeHne JUCHUILINHbI

OcBoenue  gucuuiiMHbl  «OpraHuzanusi  TOCTUHUYHOM  JI€ATEIIbHOCTH
MpEaIoaaracT  HCMHOJIb30BAHUE  AKAJEMUYECKUX  ayJAUTOPHH, COOTBETCTBYIOIIMX
JIEUCTBYIOIIMM CaHUTAPHBIM U IIPOTUBOMNOKAPHBIM IIPABUJIAM U HOPMaM.

[Ipouee: pabouee MecTo MpenoaaBaTeisi, OCHAMEHHOE KOMIBIOTEPOM C JOCTYTIOM
B lHTEpHET.
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https://www.consultant.ru/sys/

[TporpamMmMHOe obOecTieueHNHE:

DOYHKIHMOHAIbHOE
Ha3HAYeHue

becmiiaTHoe mporpaMMHoe
obecnevyeHue

CcbLIKH

OducHbIi TakeT

Libre Office 6.3.1

https://www.libreoffice.org/

https://ru.wikipedia.org/wiki/LibreOffice

OHCpaHI/IOHHaH CHCTCMaA

UBUNTU 19.04

https://ubuntu.com/

https://ru.wikipedia.org/wiki/Ubuntu

Bbpayzep

FirefoxMozilla

http://www.mozilla.org/ru/firefox/fx

Bbpayzep

Opera

http://www.opera.com

ITouTOoBBIH KIIMEHT

MozillaThunderbird

http://www.mozilla.org/ru/thunderbird

®daitn-MeHe mKep

FarManager

http://www.farmanager.com/download.php

Apxuatop

7Zip

http://www.7-zip.org/

I'paduueckuii pegakrop

GIMP (GNU Image
Manipulation Program)

http://www.gimp.org/

http://gimp.ru/viewpage.php?page id=8

http://ru.wikipedia.org/wiki/GIMP

Penaxrop PDF

PDFCreator

http://www.pdfforge.org/pdfcreator

Aynuorneiiep

VLC

http://www.videolan.org/vic/
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https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OnleHOYHbIE CPeACTBA MO IMCHUIIMHE

IHacoopr
OLICHOYHBIX CPEICTB MO0 Y4eOHO IMCUUIIHHE
«Opranuzanys roCTUHUYHOM 1eATeTbHOCTH

Onucanue ypoBHel chOpMUPOBAHHOCTU U KPUTEPUEB OILICHUBAHUS
KOMITETEHIIUM Ha ATanax ux GOpMHPOBAHUA B XO/1€ U3YUCHUS JTUCIUTIINHBI

Jran Kon YposHu Kpurepun

KOMIIeTeHIN U copmupoBan OLCHUBAHMS KOMIIETEHUMHU

HOCTH
KOMIIeTeHIIN U

= o = IToporoBbiii | 3HATH!:
2 = = g uemb w 3aa4n JIesITeIbHOCTH
E ’E o 8 g noapas3aciiCHUuUu opraHusanuu chepsl
= 22825 rOCTENPUHUMCTBA U O6IIICC:[B€HHOFO MUTaHUA W
= E 55 5= OpraHu3yeT UX BBIOJIHEHHUE;
= é g‘g\g E Ba3zosbIii yYMeEThb:
z <2 2E <:> g ONpENeNATE Uelb U 3a7aui AeATENbHOCTH
S é ?3 =z A E noApa3aeneHui OpraHu3aluu chepsl
5 g § °c 29 TOCTENPUMMCTBA W OOIIECTBEHHOTO THUTAHHUA W

? g 3 ; g OpraHu3yeT UX BBIIOJIHEHHUE;
E = = > § § g Boicokuii BJIA/IETh:
55 © g, %g 5] HaBbIKAMHM TIOCTAHOBKM IeTH U  3ajad
E = 2 5 £ JIeSTEIIbHOCTH TIOJpa3/IeIeHnii opraHu3aIiy chepbl
=5 5 = a TOCTEIIPUMMCTBA W OOIIECTBEHHOTO MHUTAHUS U
ik ° OpraHu3yeT UX BBIIOJIHEHUE,;
= IMoporoBslii | 3HATH:
< = E COBpPEMEHHBIE CIIOCOOBI U TIOJIXO/IBl aHAIIN3a
g5 2 = ‘é CHUCTEMBI 1eH000pa3oBaHuUs OpraHu3aiuii
E z § 2 OOIIECTBEHHOTO0 MUTaHUsI W Tapu(HOW TOJIUTUKU

Q= 5 opra"m3anuii cepbl rOCTePUUMCTBA,

22 E BasoBnbiii yMeTh:
g § = g pa3zpabareiBaTh ILEHOBYI0O U  COBITOBYIO
g o B @ ‘;:’ MIPUMEHATH COBPEMEHHBIE CIIOCOOBI W TTOAXOJIBI
= “ % ); :,; aHaM3a CUCTEMBI IIEHOOOPA30BaHUS OpraHU3aIlHii
o = =) =y OOIIECTBEHHOTO0 MUTaHUsI W Tapu(HOW TOJIUTUKU

e % = opranuszanuii cepbl TOCTENPUIMCTBA,
2 £ 25 Boicokmuii BJIA/IETh:
g % E °§° HaBbIKAMM  TNPUMEHEHUSI  COBPEMEHHBIX
= = °es CIOCOOOB ¥ TMOJXOJOB K aHallM3y CHCTEMBI
S = OgE [IEHOOOpa30BaHMsl OpTraHU3aIuil  OOIIeCTBEHHOIO
% § MUTaHusT W Tapu(PHON TONMTUKH OpraHU3aIli
A chepbl TOCTETTPUIMCTBA;;
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[lepeuenb KOMIETEHIUH (37IEMEHTOB KOMITETEHIINI ), HOPMHUPYEMBIX B
pe3yabTaTe OCBOCHHUS YICOHOW AUCITUILIMHEI.

n/m

KOIL KOMIICTCHIIMHN

DopMynHpOBKA
KOHTPOJIUPYEMOU
KOMITETEHIIA

WNHaukaTopsl JOCTIKEHUI
KOMIIETCHILINH
(TI0 TUCTTUTLITIHE)

Tembr
yaeOHOU
JUCIHUILTHHEI

Orarsl
(bopMHpOBaHUSI
(cemecTp U3y4CHHUS)
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K-1

Crioco0eH OCyIIECTBISATh
yIpaBJeHHe pecypcamu H

MEPCOHAIIOM
JIemapTaMeHToB  (ciyxO,
OTJIENIOB)  OpTaHU3aINH

chepsl TOCTEITPUUMCTBA U
OOIIIECTBEHHOI'0 TUTAHUS

IK-1.1. dopmupyet
enb u 331291
JeSITEIIBHOCTH
NOJPA3ACIICHUN
OpraHu3aIx cepbl
TOCTETIPUIMCTBA "
OOILIECTBEHHOTO MMUTAHUS
u OpraHu3yer ux
BBITIOJTHCHHE

Tema 1.
Hcmopus
CMaHo8NeHUsA U
passumus
20CMUHUYHO20
dena
Tema 4.
Cucmembl
Knaccuguxayuii u
MuUnono2us
20CMUHUY U Opy2ux
cpeocma
pasmeujeHus
Tema 8.
OcHognbie
(xoumaxmuvle) u
8cnomozameinbHble
(Hexonmaxmmule)
CyoHcobl
20CMUHUYbL
Tema 11.
Opeanusayus
npedocmagierus
OONOTHUMETLHBIX
yeye 8 20cmunuye
Tema 12.
Anumayuonnvle
yeayeu 8
cmpykmype
20CMUHUYHOZ0
npooykma
Tema 5.
Opeanusayus,
@yHuKyuoHUpOgaHUe
, 83AUMOCEA3U
CyoHch eocmunuy u
opyaux cpeocms
pasmeujeHus.
Tema 6.
ApxumexmypHo-
NJIGHUPOBOUHbIE
peuterus u
npeomMemHo-
NPOCMPAHCMBEHHA
5 cpeoa,
mpebogarus K
PYHKYUOHATLHBIM
nomeujeHuaMm
20CMUHUY U OpYeUx
cpedcma
pasmeuerus
Tema 7.
Hnoicenepno-
mexHu4ecKoe
obopyoosanue u
cucmemul
JHcuzHeoHecneueH sl
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20CmMuHUY U Opyaux
cpedcma
pazmeujerus
Tema 9.
Paboma nepconana
20CMUHUYHO20
npeonpusmusi ¢
Kauenmamu
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K-3

CriocobeH YIPaBIATH
CBOMM BpEMEHEM,
BBICTpauUBaTh "
pean3oBbIBATh
TPACKTOPUIO

CaMOpPa3BUTHUsI Ha OCHOBE
NPUHIMIIOB 00pa3oBaHUs
B TEUEHHUE BCEU KUZHU

K-3.1. IIpoBoaut
aHamn3 CHCTEMBI
LIEHOOOpa30BaHUS
OpraHu3aluii
00IIIeCTBEHHOTO
MIATaHAA ¥ TapupHOM
MOJINTUKU OPTaHU3aNUN
cepbl roCTePUUMCTBA

Tema 3.
Tocyoapcmeennoe
pezynupoganue
20CMUHUYHO20
dena
Tema 2.
Cospemennoe
cocmosHue u
nepcnexmuebl
pazeumus pelHKa
20CMUHUYHBIX
yenye

Tema 10.
Bzaumoomnowenus
2OCMUHUYHBIX
npeonpusimuti ¢
mypgupmamu

Iloka3zarenu n KPUTCPHUH OLICHUBAHUA KOMHGTGHHI/If/'I, OIMMCAaHNC IIKaJI OIICHNBAaHMW

Ne

n/m

Kon WNupukatopsl
KOMIIETEHIINH INOCTHKEHUI
KOMIIETEHIINHT

[Inanupyemblie
pe3yJIbTaThl 00yUEHUS 110
JUCIMIIIIMHE

Kountponupyemsie
TEMBbI Y4eOHOH
JUCITUTITUHBI

HaunmeHnoBanue

OLCHOYHOI'O

cpejicTBa
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MK-1
Crioco0eH OCyIIECTBISATh YIIPABIECHUE PECYPCAMU U MIEPCOHAIIOM JICTIapTaMEHTOB (CITyK0, OT/ICIOB) OpraHu3aIui cepsl TOCTSIIPUUMCTBA U OOIIIECTBEHHOTO

ITUTAaHUA

MK-1.1. ®opmMupyer 1ie7b U 3312491 ACITEILHOCTH MOJPa3elICHUI OpraHu3auy cepbl TOCTETPUAMCTBA U OOIIIECTBEHHOTO MUTAHUS U OPTaHU3YET UX

BBIIIOJTHECHUEC

3HATb: 3HATh! Oociib "

3a7a4n JIeSITeJIbHOCTH
Moapa3IeiIeHun
OpraHu3anuu chepsr
TOCTCTIPUAMCTBA u
OOII[ECTBEHHOT'O ITHUTaHUS
u OpTraHHU3yeT X
BBITIOJTHEHHUE

YMETh: ONpEACTIAThL LECIIb
n 3aJadud OCATCIbHOCTH

Noapa3IeiIeHun
OpraHN3aINH ctheprr
TOCTETPUUMCTBA u
OOIIIECTBEHHOTO THTAHUS
u OpraHu3yeT ux
BBIMOJIHEHHE

BJIA/IETh: HaBBIKAMH
MOCTAHOBKH IIEJIN U 33724
JIeSITeTIbHOCTH
Noapa3eeHun
OpraHu3anuu chepsl
TOCTENPUUMCTBA u
OOIIECTBEHHOTO MUTAHUS
51 OpTraHu3yeT 1504
BBIMOJIHEHHE,

Tema 1.
Hcemopus
CMAHOBNEeHUSL U
pazeumus
20CMUHUYHO20 Oeld
Tema 4.
Cucmembl
Kaaccugpuxayutl u
MUnoaocust
20CMUHUY U Opy2Ux
cpedcms
pazmeujerust
Tema 8.
OcHognbie
(xoumaxmuvle) u
8CnOMO2amenvhble
(HexoHmaxmubvie)
CyoHcovl
20CMUHUYbL
Tema 11.
Opeanuzayus
npedocmagnerus
OONOJHUMENILHBIX
yeaye 8 2ocmuHuye
Tema 12.
AHnumayuonmvie
yenyeu 8 cmpykmype
20CMUHUYHO20
nPOOYKmMa
Tema 5.
Opeanuzayus,
@yuKyuoHUposanue,
83AUMOCES3U CTLYIHCO
20CMUHUY U Opyeux
cpeocme
pasmewyenus.
Tema 6.
ApxumexmypHo-
NIAHUPOBOUHbBIE
peuieHust u
npeomemuo-
npPOCMPaHCMBEEHHAs
cpeda, mpebosanus.
K (DYHKYUOHATLHBIM
noMeweHusIM
20CMUHUY U Opy2ux
cpeocme
pazmeujerus
Tema 7.
Hnocenepno-
mexHuyeckoe
0bopydosanue u
cucmemul
JHcUzHeoHecneueH s
20CMUHUY U Opyeux
cpedcma
pasmeuyerust

TCCTOBBIC 3alaHUs, Pa3HOYPOBHEBLIC 3a/1a4X 1 3aJlaHHA, IIPAKTUIECKOE (HpI/IK.TIa,HHOC SaHaHI/IC)
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Tema 9.
Paboma nepconana

MK-3
Crocoben IIPUMCHATHb COBPEMEHHBIC TEXHOJIOTHA LICHOBOM U COBITOBOM MOIUTHUKHU

opraHmu3anui cepbl TOCTENPUUMCTBA

MK-3.1. [IpoBoaUT aHAIN3 CHCTEMBI IIECHOOOPA30BaHMS OpraHU3aIlHid

OOIIIECTBEHHOTO MUTAHUS U TapU(DHOM MOJIMTUKN OpraHu3aiuii cheps

TrOCTCIIPUHUMCTBA

20CMUHUYHO20
npeonpusmusi ¢
KAUeHmamu
3HATh: COBpPEMCHHBIC Tema 3.
crocoObl M mouxoisl | [ ocydapcmeentoe
aHanm3a CUCTEMBI pezynuposaniue
[IEHO0Opa30BaHUS 20CMUHUYHO20 Oena
OpraHu3aIHi Tema 2.
OOIIIECTBEHHOTO THTAHUS Cospemennoe
U TapudHOW TOIUTUKU cocmosiHue u
opraHuszaryi chepsr nepcneKmuebl
TOCTEIPUMMCTRBA,; pazeumusi pelHKa
yMeTh: MPUMEHSITD | 2OCTHUHUYHBIX YCITYe
COBpPEMEHHBIC CIIOCOOBI H Tema 10.
MOJIXOJTBI aHanusa | Bzaumoommuowenus
CUCTEMBI 20CMUHUYHBIX
[IEHO0Opa3OBaHUs npeonpusmutl ¢
opraHuszarui mypgupmamu

OOIIECTBEHHOTO IMUTAHUS
U TapudHOW TOJIUTUKU
OpraHmu3aIui ctepsl
rOCTEIIPUMMCTRA,;
BJIA/IETD: HaBbIKAMH
MPUMEHEHUS
COBPEMEHHBIX CIIOCOOO0B U
MOJXOMOB K  aHalu3y
CUCTEMBI
[IEHO0Opa30BaHUs
OpraHu3aluin
OOIIECTBEHHOTO MUTAHUS
U TapudHOW TOJIUTUKH
opraHu3anun chepsl
rOCTEIIPUMMCTRA,

TCCTOBBIC 3a/laHUs, Pa3HOYPOBHEBLIC 3a/1a4U U 3aJIlaHUsA, IPAKTHYCCKOEC

(mpuknamHOE 3a/1aHuE)

(nopoeoswlii yposenn)

1. 1. Kakue TpeGoBaHus NpeABABISAIOTCS K CiIyk0€ npuema:

a) OHa JOJDKHA OBITH PacIoyIOXKEeHA B HETIOCPEICTBEHHOM OJIN30CTH OT BX0/a B TOCTHHUILY

b) cToiika mopThe AOKHA OBITH YUCTOMN

C) C TOCTSIMU HEOOXOMMO Pa3roBapuBaTh TOIBKO CTOs. Henb3s 3acTaBisATh TOCTEH K AATh.

d) BoBpemst MeHATH Oeslbe B HOMepax

2. K pyHKumsm ciy>x0b1 mprieMa OTHOCSATCS:
a) OpoHHpOBaHUE CBOOOIHBIX HOMEPOB

b) pacmpenenenue HOMEPOB U y4eT CBOOOTHBIX MECT B TOCTHHHMIIE
C) BBINTKACKA CUETOB U TIPOU3BOJICTBO PACUETOB C KIMEHTAMH

d) BeneHue KapTOTEKH rocreit

3. Kakue cmyx0bl B TOCTUHUIIE SBIISIOTCS KOHTAKTHBIMU?

a) ciry>x6a OpOHHpPOBAHUS

b) ciyx6a npuema
c) ciry>x0a dKCIuTyaTalluu HoMepHoro (GoHIa

d) uHXEHEepHO-IKCIITyaTallMOHHAs CITyXK0a

4. Kakue ciry>k0bl B TOCTUHHIIE SBJISIOTCS HE KOHTAKTHBIMU?
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a) MH)KCHEPHO-IKCILTyaTallHOHHAs CITyk0a

b) kommepueckas ciryx6a

¢) ciy>x0a OpOHHPOBAHUS

d) cimyx0a sKcruTyaTanuy HoMepHoro (oHa

5. Bpems pacueTHOTro 4aca, yCTaHOBJIEHHOTO B TOCTUHHUILIAX:

a) 12. 00

b) 8.00

c) 18.00

d) 24.00

6. Kak mBelinaps! 00s13aHbl IPUBETCTBOBATH TOCTSI?

a) MpH BCTpeYe rocTs MepBbIMU M10J1aBaTh PYKY, CHUMATh TOJIOBHOHN yOOop

b) BcTpeyats ¢ x1e60M U COIBIO

C) CTOSITh C MTOKJIOHOM M CJIOBaMHU IPUBETCTBUS

d) monpuBeTCTBOBATH M MIPOBOJIUTH B HOMEP

7. B TedeHue Kakoro cpoka, HEOOXOJHMMO PAcCMOTPETh MPETEH3UI0 KIMEHTa (TOCTs)
TOCTHHHUIIBL:

a) He mo3aHee 10 AHel mocne noayyeHus MpeTeH3un

b) He mo3aHee 3 AHEH Mocie NOJyYeHHS TPETEH3UU

C) HE To3/IHee 7 THEeH TMoce MOTyYeHUs IPETCH3UN

d) He mo3Hee 14 gHEl nocie NOTyYeHUs TPETeH3HH

8. [Ipu oOHapyKeHUU HEAOCTATKOB OKa3aHHOW YCIIyTH, MOTPEOUTENh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O 3aIlIUTE MpaB MOTPeOUTENEH, BIpaBe MoTpedoBaTh:

a) 6€3BO3ME3/IHOTO YCTPaHEHHsI HEJOCTATKOB OKa3aHHOM yCIyTH

b) yMeHbII€HNS LIEHbl OKa3aHHOM YCIYTH

C) KOMITEHCAIUIO0 MOPAIbHOTO Bpea

d) mammnaHcKkoe 1 MIOKOJIAAKY

9. Uro mnpeamecTByeT MOANUCAHUIO JOTOBOPOB MEXAY TOCTHHHUICH W TYpPUCTCKUM
npeanpusITueM?

a) IOroBOp

b) meperoBopsl

C) mpojiaXka ONpeIeICHHOT0 00beMa FTOCTUHUYHBIX YCIyT

d) mponaxka MecT B OTeJIe 10 BBITOHOM 1IEHE

10. Eciu TyponepaTop apeHyeT OTellb HOJIHOCThIO, KTO PUCKYeT 0oJbIie?

a) TyporiepaTop

b) otenp

C) TypoIiepaTop U OTEJNb

d) HUKTO HE pUCKyeT

11. Yro 3HauuT paboTa TOCTUHUYHOIO MPEANPUITHS C TYpOIepaTopoM MO0 KOMUTMEHT-
YCIOBUSAM

a) CpeJICTBa 3a YKa3aHHBIN OJIOK MECT MPOILIauMBalOTCS HEMOCPEACTBEHHO MEPE] 3a€3/10M
Ka)KIOW TPYTIBI TYPUCTOB

b) monHas unu yactuyHasi, He MmeHee 50%, npenoruiata 3asBICHHOTO KOJTUYECTBA HOMEPOB
nepes HayajaoM Ce30Ha

C) pe3epBHpPOBaHHUE TypONEPATOPOM OMPEECIIEHHOTO KOJMYECTBa KOMHAT HAa HEOOJBIION
HepuoJl BpeMEHH ¢ YKa3aHHEM B 3asBKE KpailHero cpoka oriaTsl OpoHU

d) pazmep orIaThl MOCTOSTHHBIN, HE 3aBUCSIIUI OT PEATbHOTO KOJIMYECTBA 3a€3)KAIOIIIX

12. [lepeuens ycayr 3aBucut ot [[1]]

a) KaTeropuu TOCTUHUIIBI

b) MecTopacnoaokKeHus: TOCTUHUIIBI

C) TUIIOJIOTHH TOCTUHUIIBI

d) ATaXXHOCTH TOCTHHHIIBI
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13. T'octuanuHBIN Tapud, BKIOYAONINN B ce0s TOJBKO CTOMMOCTh pa3smemieHus (0e3
CTOMMOCTH MUTaHUs) 370 [[1]]

a) EBpomnelickuii mian

b) KoHTHHEHTaIBHEIN T1aH

¢) bepmynckuit man

d) AMepukaHCKHi M1aH

€) MoaudunupoBaHHBI aMEPUKAHCKUH TIIaH

14. Typnunep 3t0:

a) paOOTHHMK, B OOS3aHHOCTH KOTOPOTO BXOJUT OKa3aHWE IOMOIIM TypHCTaM B
MPOXOKJCHUN TAMO>KEHHOTO WJIM TIOTPAaHUYHOTO KOHTPOJIS

b) pabOTHHK OTMpaBIAIOMICH TypPUPMBI WIH SKCKYPCHOHHON (DUPMBI OTEIIsI, KOTOPHIA
CJIeZlyeT BMECTe C TpyNIod MO MaplIpyTy M OpraHu3yeT NnpeObIBaHHWE TYpUCTOB B XOJ€ Bcei
MOE3AKI

C) pabOTHUK, B OOS3aHHOCTH KOTOPOTO BXOIUT OKa3bIBaTh IOMOIIb aJIMHHHUCTPALIUH
TOCTUHUIIBI B LIESIX OBICTPOrO pacceieHus TyPUCTOB

d) paboTHHK, B 00S13aHHOCTH KOTOPOTO BXOJIUT COCTaBUTh CIIMCKH TYPHCTOB C yKa3aHHUEM
UX TOCTUHUYHBIX HOMEPOB

15. Kakoif Tun KJIMEHTa BHEIIHE HAIOMUHACT HAYaJbHUKOB HMJIM BBICOKOMOCTABICHHBIX
MEPCOH M JIOOUT MPOU3BOJIUTH BIIEYATIICHUE, BCEr/la 3aHAT U TPEMETHO OTHOCUTCS K CBOEMY
BPEMEHM, HECKOJIBKO MUHYT 0KHMJIaHUs €ro "3aBOJAT" U pa3paxaror.

a) "akTuBHUCT"

b) "moOpsk"

¢) "aHaauTuK"

d) "sHTy3macT"

16. I'maBHbBIN KpUTEpUI KYIbTYpbl 00CITYKUBAHUS:

a) YMEHHE CITyIIaTh

b) ymenue Buaetsb

C) YMEHHE MOJIYaTh

d) ymeHue roBopUTh

17. Kapra rocrts BbIIAaeTCS:

a) MpH MPOKUBAHUU

b) npu BriceneHUN

C) MIPH MOCEJICHUHU

d) mpu oOcyxuBaHUN

18. Kaxplit Beuep aIMUHUCTPATOP TOCTUHUIIBI COCTABIISIET:

a) TJIaH 3arpy3Ku HOMEPOB

b) oTuer o 3arpy3ke HOMEpOB

C) CUeT Ha OIuIaTy HoMepa

d) aHKeTy KJIneHTa

19. KTo KOHTpOJIMPYET YUCTOTY B HOMEPAX M CIYKEOHBIX TOMEIICHUSX ?

a) mBenap

b) ropuuyHas

C) cymepBaiizep

d) aamuHHCTpaTOp

20. CepBuc-6topo (6ropo 00CTyKUBAHUS) BXOJUT B COCTaB:

a) ciry>k0b1 HOMepHOTO (PoHTa

b) ciy>x0b1 TUTaHUS

c¢) CIluP

d) aqMHHUCTPAaTHBHO-XO3IHCTBEHHOH CITYKOBI

MGTOI[I/I‘—IGCKI/IC PCKOMCHAAIINM:
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IIpu ucnonvzosanuu hopmsr mexyweco konmpons « Tecmuposanuey
CMYOeHmam Mo2ym npeonazaromcsi 3a0aHusi Ha OYMAd}CHOM Hocumerne.
Kpurepuu u mkana OLleHMBAHUS 110 OLEHOYHOMY CPEACTBY «TECTUPOBAHUE)

[IIxana oneHUBaHUA Kpurepuii onenuBanus
(nHTEpBAN OAIIIOB)

5 85 -100% mpaBUIBHBIX OTBETOB

4 71-85% npaBUIBHBIX OTBETOB

3 61-70% npaBUIIbHBIX OTBETOB

2 60% mpaBUILHBIX OTBETOB U HUXKE

2. Bompocel 115 00cy:KaeHus1 (MHIMBHAYAJbHbIE 3a{aHUS)
(nopoeoswlil yposetn)

1) OcHOBHbBIC 3TaIbl PA3BUTHS MUPOBOW TOCTHHUYHON UHIYCTPUU

2) Tlporuecc hopMUpOBaHUS TOCTHHUYIHOTO OHU3HECA 33 PyOCSIKOM.

3) CraHoBICHHE TOCTHHUYHOTO Jiena B Poccuu.

4) Mogenu opraHu3aIlik TOCTHHHYHOTO OH3HEeca.

5) TloHsATHE TOCTHHHUIBI, COBPEMCHHOEC COCTOSHHUEC W TCHICHIMHM PAa3BUTHS pPHIHKA
TOCTUHUYHBIX YCIIYT.

6) OO1ue MoJI0KEHUS OPraHU3AIUHI JICATSIIbHOCTH TOCTHHUYHOTO KOMILIEKCA.

7) OcCHOBHbIC TPHUHIHUIBI  COOPY)KEHHs  3JaHUS  TOCTHHHUIBI.  TpeOoBaHus,
MPEIbSABISEMBIC K TOCTUHUIIAM.

8) ®OyHKIMOHAIBHBINA COCTAB MOMEIICHHH TOCTHHHIIBL.

9) JluneHsupoBaHHWE TOCTHHUYHOW JCATSILHOCTH.

10) CranmapTu3saiiysi TOCTHHHYHBIX YCITyT

11) Ceprudukaiys rOCTHHHYHBIX YCIIYT.

12) Tloka3zarenu Ka4ecTBa TOCTUHHYHBIX YCIIYT.

13) I'oCTUHUIBI: TIOHATHE, XapaKTEPUCTUKHU, TIPU3HAKU M CUCTEMbI KJIaCCH(DUKAIINH.

14) Tunonorust TOCTHHUII.

15) Howmepnoii ¢ponn. Kinaccudukarusi roOCTHHHYHBIX HOMEPOB

16) Knaccudukamus HOMepHOro ()OHIA TOCTHHHUI[ M JIPYTHUX CPEACTB pPa3sMEIICHHUS
cornacHo 'OCT P 53423-2009 (MCO 18513:2003).

17) XapakTepucTHKa ¥ CTPYKTypa OCHOBHBIX CIYKO TOCTHHUYHOTO TPEATPUATHS.

18) CocrtaB u QpyHKIIMOHATBHOE Ha3HAYCHUE TOMEICHUIH TOCTHHUIIBL.

19) TexHOIOTHYECKUH UK OOCTYKHBAHHUS TOCTEH.

20) BzaumocBsi3b B paboTe CITy:KO TOCTUHHIL ¥ IPYTHX CPEJCTB Pa3MEICHHS.

21) Mopenu pa3MenieHUsI TOCTHHHUI] B IUTAHKPOBOYHOMN CTPYKTYpe Topo/ia.

22) ®opmupoBaHHE MPEAMETHO-TIPOCTPAHCTBEHHON Cpelbl TOCTHHHUIBL. CXeMbI
OpTraHU3aIi TOCTUHUIL Pa3INYHON BMECTUMOCTH.

23) Unreppep u o3eneHeHHE TOCTUHHIL. DakTopel, oOmNpeaensoonme KoMpopT
BHYTPEHHET0 IPOCTPAHCTBA TOCTHHHUIIBI.

24) TlnaHupoBOYHAS OpraHU3aNNs TOCTHHUYHBIX HOMEPOB.

25) XapakTepHCTHKa M CTPYKTYpa HHKCHEPHO-TEXHOJIOTHYECKOTO 000Dy I0BaHHUS.

26) TloHsaTHEe TEIEeKOMMYHHUKAIIHOHHBIX CHUCTeM. Mcmoap3oBanue HH()OPMAIIHOHHBIX
TEXHOJIOTHH B chepe rocTenpuuMcTBa.

27) TIpodeccroHanbHOE TEXHOIOTHUECKOE 000PYI0BAHUE U €TI0 XapaKTEPUCTHKA.

28) Opranuzanus pabOThI CITy>KOBI TpUEMa U PETUCTPALIUH.

29) Opranwuzarus pabOThI CEPBUCHOM CITYKOBI.

30) Opranwuzarus 00CITy)KMUBaHUS HA KHIIBIX 3TaXKaX TOCTHHHIIBI.

31) Opranwuzarust 00CITy)KHBaHUS TOCTEH MTUTAHUEM.
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32) Opranwusarus paboThI CIyKObI OPOHHPOBAHUSI.

33) Opranwuzarius paboThI CITy)KO0bI OE30MACHOCTH.

34) BcmomorarenbHbIe CITyKOBI.

35) Opranwusarust pabOThI CIyKObI SKCIUTyaTalldd HOMEPHOTO (OHIA.
36) Opranusarus pabOThI XO3SHCTBEHHOMN CITYKOBI.

37) Opranuzanus paboThl MHKCHEPHO-TEXHHUYECKOH CITYKOBI.

38) IIpodeccronanbHast STHKA paOOTHUKOB TOCTUHUYHBIX MPEAPHITHI.
39) KiueHTbI FOCTUHHYHBIX MPEANPUATHIA U UX THIIBL.

40) OcoOeHHOCTH KOHTAKTa MIePCOHAA OTeJIs C KIMEHTaMHU.

41) KoH(IMKTHBIC CUTYAIlMH U MX pa3pelicHHe.

42) OcoOeHHOCTH BEJACHHS IIEPErOBOPOB C MPEACTABUTEIIAMHU TyPHUPM.
43) PuckoBbie (OpMBI B3aUMOJICHCTBUS TOCTHHHUIL C TYPOIIEPATOPAMH.
44) Be3puCcKOBbBIC CXEMbI pA0OThI FTOCTUHUYHBIX MPEANIPUATHI C TypOIIepaTOpaMH.
45) OdopmiieHHE TOTOBOPHOM JTOKYMEHTAIIHH.

46) CyuHOCTb ¥ BUBI OTTOJHUTEIBHBIX YCITYT.

47) Ycnyrd nUTaHuS.

48) Ycayru o OpOHHPOBAHHIO OUJIETOB M apEeH/IE TPAHCIIOPTHBIX CPEICTB.
49) DKCKYypCHOHHBIC YCIIYTH U YCIIyTH "BCTPEYH-TTPOBOJIBI".

50) Tlousitue u GYHKIUH aHUMAIIHAH.

51) Tumnosnorus aHUMAIUU.

52) Bujibl ¥ TEXHOJOTHH peaar3alii aHUMAIIHOHHBIX POrPaMM.

53) AHUMAIMOHHO-IO0CYTOBAsI ACITEIbHOCTh KYPOPTHBIX OTEIICH.

Kputepun u 1mikana olieHUBaHUS MO OLIECHOYHOMY CPEACTBY
CUHAUBUIYATBHOE 33JIaHHE)

[IIxana oueHnBaHUA Kpurepuii onenuBanus
(vHTEpBAJ OAJITOB)
5 Hoxnax (cooOmieHue) TmpeaAcTaBieH(0) Ha BBICOKOM YpPOBHE

(cTymneHT B TONHOM O0BEME OCBETHJ PAacCMaTPUBACMYIO
npoOJIeMaTuKy, MpUBET apryMEHTHI B MOJB3Y CBOHMX CYXKICHHIA,
BJaJieeT NPOPUIBHBIM MOHATUHHBIM (KaTEropualbHbIM) alllapaToM
U T.IL.)

4 Joxunan (coobienue) mpeacTabieH(0) Ha CpeAHEM YPOBHE (CTYIEHT
B IIEJIOM OCBETHJI paccMaTpUBaeMylo TpoOJIeMaTHuKy, MpPUBEIN
apryMeHThl B TMOJb3y CBOMX CYXKIEHUH, JOMYCTUB HEKOTOPHIE
HETOYHOCTH U T.11.)

3 Joxunan (cooOuieHue) mpeacraBieH(0) Ha HU3KOM YPOBHE (CTYIEHT
JOTYCTWJI CYIIECTBEHHBIC HETOYHOCTH, H3JIOKHI MaTrepuans C
omuOKaMu, HE BT B JIOCTATOYHOM CTENEHU NPOPUIBHBIM
KaTerOPUAIBHBIM aIapaToM | T.I1.)

2 Hoxunan (cooOruieHne) mpenctaBieH(0) Ha HEYAO0BIECTBOPUTEIILHOM
YPOBHE WJIM HE TPEJCTABJICH (CTYyJCHT HE TOTOB, HE BBITOJIHUI
3aJlaHue U T.I1.)

3. Pa3HoypoBHeBbI€ 321241 U 32/IaHUS
(6azoswiil yposenn)
1. 3amomHUTE TAOIHIY «KIACCUDUKAYUU AMEPUKAHCKUX 20CHUHUYY TIO KATETOPHSIM:

Superior Deluxe

Deluxe

Moderate Deluxe

Superior First Class
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First Class

Limited-Service First
Class

Moderate First Class

Superior Tourist Class

Tourist Class

Moderate Tourist Class

2. Jlatb ompejeieHuEe CIEAYIOIIMM CpEACTBaM pa3MEILEHHs, COIJIACHO TUIOJOTHH
TOCTHHHUIL. (3aI10JHUTE TAaOIMILY)

CpencrBa pasMeneHust XapakTepucTuKa
OTtenu «JITIoKCY
Kommepueckue OTEJIN
(busHec-oTenn)
locTunuIbI CpeaHero
KJjlacca

AmnapTt-oTenu

CrouT-oTenu

T"ocTununn
SKOHOMMYECKOI0 Kiacca

Otenb-KypopT

Mortenu

Orenu BOIIM3HU
a’pONOPTOB

Orend Id TIOCTOSHHOTO
MECTA KUTEIHbCTBA

YacTtHbie T'OCTHHUIIBI TUIIA
CKHOYICT M 3aBTPAK»

Orenu-rapau

TaimuiepHsle oTenu

OTCJ’II/I'KOHHOMI/IHI/IYMBI

Kasuno-orenu

KoHrpecc-orenu

TTa"ncuoHEBI

Hepe,[[BI/I)KHBIe OTCIIN

3. Jlate ompejenieHrue TOCTHHUIIAM H JIPYTHM cpeacTBaM pasmenieHus (cormacHo 'OCT P
53423-2009 (MCO 18513:2003))

Cpe)ICTBa PasMeElicHu st Onpene.ne}me

FocmuHuua, omeJjlb

l'ecm xays

T'ocmesble komuamol

Ilancuon

Anapmomens

Komnnexc anapmameHmos

Cenvcrasn Xuxcuna

Monoodedxcnas cocmunuya, xocmer

baza omovixa (mypucmckas 6asza)

Kemnune

Momenwv
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Kypopmuwiii omens

Cenvckue 2ocmesgvle KOMHANbL

Depm xay3

Ilocmosinviii 06op

Topnwui npurom

Ulane, 6yneano

Croum-omernso

bopoune xays

IIpoeynounviii kopab.iv

Aemooom

Kunoii ¢hypeon-asmonpuyen

Hom ¢hypeon, nepeodsudichoti 0om Ha
KOJlecax, CmayuoHapHulil (hypeon

Crnaonot aemonpuyen

Ilanamka

Typucmcxuti pypeon

Hasec asmonpuyena

Jlemckuil 0300posumenbHblil 1azepsb

4. JlaiiTe XapaKTEPUCTUKY CIEIYIOIUM KaTeropusiM HOMEPOB. ..

KaTeropml HOMEpa XapaKTepnchca

Croum

Anapmamenm

Jwokce

Cmyousn

Homep nepeou
Kamezopuu

Homep emopou
Kamezopuu

Homep mpembei
Kamezopuu

Homep uemeepmoi
Kamezopuu

Homep namou
Kamezopuu

5. 3anomnute Tabnuiy «Kraccuguxayus nomepHo2o honoa cocmuHuy u Opyeux cpeocms
pasmewenus coenacio I'OCT P 53423-2009 (MCO 18513:2003)»

Tun Homepa Kaaccnpurkanus

Oonomecmubiii Homep

Jlsyxmecmuwiii Homep «0aby

Jlsyxmecmuwiii HOMep «MBUH)

Mnozomecmuulti Homep

Cemetinvlii Homep

Jopmumopu

Jorcynuop croum

Croum

Anapmamenm

Cmyous

Jlynnekc
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6. HazoBuTe OCHOBHBIE CITY)KOBI TOCTUHUIIBI U IAWTE X XaPAKTEPUCTUKY:

Cayx0a rocTHHHIIBI

XapakTepucTHKA

AJIMHHUCTPaTHBHO-
ympaBJieHYeCcKas CIIy»k0a

Cay>x0a npuema 1 pa3MeIIeHUs

Cayx0a 00CITy)KUBaHUS
HOMEpHOro (GoH/1a

Cnyx0a 00IIECTBEHHOTO
MUTAHUS

Kommepueckas ciryxba

dunancoBas ciryx0a

WmxeHepHO-TeXHUYECKast
ciyx0a

Bcnomorarensabie u
JIOTIOJTHUTEIIHHBIE CITYKOBI

7. PackpoiiTe QpyHKIIMOHAIbHOE HA3HAYCHHE OMEIICHUH TOCTUHUYHOTO IPEANPHUSITHS:

IHomemenus

Ha3zunavenue nomMemeHnii roCTHHHILI

I pynna nomewenuti gecmudions

Kunas yvacmo

Tlomewenus ons numanust 2ocmetl,

THomewenus mop2060-6b1Mmo6o2o
00CIYIHCUBAHUS
Ilomewenuss  Ona  3auamuti  CHOPMOM,

paszenevenuil, busneca 2ocmetl

CnyorceOnble u Obimosvle nomeweHus

Texuuueckue nomeulerusl

8. OxapakTepu3yiTe TEXHOIOTMYECKHH aIrOPUTM T'OCTEBOTO LIMKJIA!

HepBa;I (1)8.38. TOCTCBOI'O IIMKJIA

Bropast ¢asza rocreBoro nukia

Tpetss haza rocTeBoro mMuKIa

YerBepTas ¢daza rocTeBOTO LUK

9. HepetmanTe npeumMyneCTBa 1 HCAOCTATKH pa3MCIICHUSA TOCTUHUII B HHaHHpOBOqHOﬁ

CTPYKTYype ropoza

Pa3menenue rocTHHHIbI

IIpenmyuiecTsa

HenocraTkn

B IICHTpPE rOpoJIa;

Ha TEPPUTOPHUSIX,
IpUJIETaoIIUX K LEHTPY;

B LICHTPE JKUJIBIX PAallOHOB M
MHUKPOPaNiOHOB;

Ha [OpOre ropojia,;

3a npcacjiaMu ropoza.

10. TaTp XapakTepuCTUKY (popMam IJ1aHa U0 YaCTH TOCTUHHIL.

dopma mi1aHa

XapakTepucTHKA

[IpsimoyronbHasi popma miaHa

KomnakTHas ¢popma niaHa
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AtpuymHas ¢popma niaHa

YcnoxxaeHHas popma raHa

11. [laiiTe XxapakTepUCTUKY 0ObEMHO-ILIIAHU

OBOYHBIM PCHICHUAM I'OCTHHMII.

XapakTepucTHKA

Kopuoopuas cxema nnana 30anuii 2ocmunuy

Lanepeunas nianuposounas cxema

Komnaxmnas (moueunas) naanupogounas
cxema

Y3nosas NJAAHUPOBOYHAA cXema

Ampuymnas cxema

12. [laiite xapakTepUCTHKy 0a30BbIM CTHJIIM B O(QOPMIIEHHH MOMEUICHHH TOCTUHUYHOIO

IPEANPHUSITHSL.

Ctnian

XapakTepucTuKa

Knaccuueckuii cmuno

Cmune kanmpu

Cospemennblil cmuib

Kombunuposannwiii cmuns

13. I[aﬁTe XaPAKTCPUCTUKY MTPHU3HAKAM, KOTOPBIC BIIMAIOT HA HAIMMOJIHACMOCTD TOCTUHHIIBI.

IIpusnak

XapakTepucTuKa

CoyuanvHulil nPu3HaK

OKonomuuecKull nNpU3HaKk

Unghopmayuonnwiii npusnax

llonumuueckuii npusnax

Leoepaghuueckuit npusnax

14. Jlatb XapakTEepUCTUKY METOAaM 00CIY>KMBaHUS IPU OpraHU3alluu IUTAHUS TYPUCTOB:

Meton 00cay:KuBaHus

XapakrepucTuKa

«A mapm»

«Tabnpmor»

[IBenckuii cTon

15. Kakue ¢yHKIMOHANBHBIE OOS3aHHOCTH BBIMOJHAIOT MPEJCTaBICHHbIE pPaOOTHUKU

Cle.?fC6bl numanusi.

Pa0oTHHK c1y:KObI MUTAHUSA

DYHKIHOHAJIbHBbIE 00SI3aHHOCTH

led-noBap

HOBap OMPCACIICHHOI'O YUaCTKa

Crroapa KyXHH

MertponoTenn

bapmen

CoMmenne

Odwurnmant

16. Kakue ¢yHKIMOHANBHBIE OOS3aHHOCTH BBIMOJHAIOT MPEJCTAaBICHHbIE PaOOTHUKU
CYHCOBL OOCTYHCUBAHUS U IKCHIYAMAYUU HOMEPHO20 (DOHOA.

PabdoTHuK ci1yKOBI

DOyHKIHOHAJIbHBbIE 00SI3aHHOCTH
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Pykoeooumens cnyrcovi

3amecmumens pyxogooumes ciyicovl

Jlupexmop npaveyrou XumMyucmku

Jleorcypruiti no smasicy

Menedoicep

Topnuunasn

Cuyarcawuii no yoopxe nomeweHul

Hounoti oeaxcypruii

17. ®yHKIMYN epcoHana MHKEHEPHO-TEXHUUECKON CITy»KObI OTeJIs:

PaboTHHK c1yKOBI

DYHKIHMOHAJIBHBIE 00SI3aHHOCTH

I nasnwiii UHIICEHED 2OCMUHUYbL

Cmapwuti snepeemux

Onexmpomonmep

Jlugpmep

Cﬂecapb-caHmexHuK

Jlanowagpmmuoiii
(03enenumenv)

apxumexKmop

18. JlaiiTe XapaKTEpPUCTHKY CIEAYIOLUIMM TUIIAM KIUCHTOB:

Tun kauenra

XapakTepucruka

"ananumux"”

"sumysuacm"

"akmueucm"

"006pax"

19. JlaiiTe XapaKTEpPUCTHKY KaTETOPUHU TIOCETHTENCH «TPYAHBIE TOCTH:

Tun kauenra

XapakrepucTuKa

Konkypenm

Jomunamop

Muccuonep

Anmazonucm

Ymounumenwo

Becenvuax

20. JIaTh XapakTepHCTUKY CHEIHAIbHBIM 'TUTaHaM", KacaroIIMXCS TUTAHHS TYPHUCTOB B

T'OCTHUHHUIAX!

XapakTepucTHKA

EBponeiicknii naan (European Plan, EP)

KonTunentanbublii niaan (Continental Plan,

CP)
Bepmynckuii mian (Bermuda Plan, BP)
MoaudguuupoBaHHbII aMepHUKaHCKUl

mwian (Modified American Plan, MAP)
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‘ AMepukaHckuii mian (American Plan, AP) ‘

21. Pacn¢pyiiTe MeXIyHapOAHOE 0003HAYCHNUE BAPHAHTOB OpPraHU3alMy TUTAHUS:
MexayHapoaHoe BapuaHTbl opranuzanuu NUTAHUSA
0003HaYeHHE

RO

BB (rapun)

HB

(moJTynaHCHOH)

FB

(TOJTHBIN TAHCHOH)

All inclusive

(Al — Bce BKITIOYEHO)

Ultra all inclusive

(UAI — yipTpa Bece BKIIOYEHO)
Extra all inclusive

(EAI — skcTpa BCe BKIIFOUEHO)

22. 3anonuute Tabnuny « TUNONOTHS aHUMAIIMOHHOM eI TEIbHOCTH

Buabl TYpUCTCKONH aHUMALUH DopMbl AHUMALMOHHBIX 3AHATHH

TypucTcK0-0310pOBUTENBHAS

CHOpTPIBHO-OSI[OpOBI/ITeJ'IBHaSI

3penuiIHO-0310POBUTEIbHAS

HOSHaBaTeJ'IBHO'OSHOPOBI/ITGHBHaH

KommniekcHas

23. JlaTh XapaKTEPUCTUKY BUJIaM aHUMAIIHH:

Bua anumanun XapaKkTepucTukKa

AHnManus B JBIKEHUHU

AHMManMs yepes NepexKuBaHue

Anumarus yepe3 oOlIeHne

AHMManus yepe3 yCIoKOeHue

KynbTypHasi aHumanus

TBOpUeckass anumarus

24. OxapakTepu3yuTe 3Tanbl pa3paboTKH U IPOBEICHNs] aHUMAIIMOHHOMN MPOTpaMMBbI:

Jransl XapakTepucruka

Ilepevii oman

Bmopoii sman

Tpemuti sman

MeToandecknue peKOMEH AN U:

Ha ocHose u3yuenus OCHOBHbIX MeOpemMuyecKux HNONONCEHUl cledyem
cghopmynuposams cobcmeeHHOe 00O0CHOBAHHOE MHEHUue no npoodremam u
B03MOCHBIM NYMAM UX peuleHUsi 8 OAHHOU 001acmu YnpasieHus (8 3a8UcUMocmu
Om KOHKPEemHOU NOCMAaHO8KU 80Npoca,).

Kpurepuu u mkana OeHUBaHUA 110 OLEHOYHOMY CPEACTBY
«Pa3HOYPOBHEBBIC 3aJJaHUS U 3a0aUn»
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IITkana oneHUBaHUS Kpurepuu ouenrBanus
(nHTEpBaN OAIIOB)

5 OOy4aronuiicst MOJHOCTHIO U MPABUJIBHO BBIMOJHWI 3a1aHue. [Tokazan
OTJIUYHBIC 3HAHUS, YMEHUS U BJIAJICHUS HABBIKAMH MPUMEHEHHS X TIPU
pellieHrH 3aa4 B PaMKaxyCBOEGHHOTO ydeOHOro marepuaia. Padora
opopmiIeHa aKKypaTHO B COOTBETCTBHH C HPEIbSBISEMBIMU
TpeOOBAHUSIMU

4 OOyyaromuiicss BBITIOJHWI 3a/laHue C HEOOJBIIMMH HETOYHOCTSIMH.
[Tokazai xopouive 3HaHHs, YMCHHUS U BIJICHUS HABBIKAMH ITPHUMCHECHHUSI
WX MPU PEHICHHH 3a/lad B PaMKaX OCBOSCHHOTO y4eOHOro MaTepuala.
Ectb HemocTaTku B opopmieHHH paboThI

3 OOyyaromuiicst BEITIOTHWI 33JJaHUE C CYIIECTBEHHBIMU HETOUYHOCTSIMH.
[lokazanm  ymOBIICTBOPUTEIbHBIC 3HAHWSA, YMEHHUS W  BIAJCHUS
HaBBIKAMU TIPUMEHCHHUs WX TMPHU PEUICHUH 3a/a4

2 OOyuyaromuiicst BBIMOJHWJ 3aflaHHe HenpaBuwibHO. [lpu BbIMONHEHUY
o0yyarouics mMpoAeMOHCTPUPOBAT HEJIOCTATOUHBI YPOBEHb 3HAHUM,)
YMEHUW W BIAJCHUS WMHU MPUPELICHUU 337a4 B paMKaX YCBOEHHOTO
y4eOHOro MaTepuana

4. TlpakTnuyeckoe (MPUKJIATHOE) 3aJaHNE
(3axnouumenbHulil YyPoseHs)

B npouecce m3ydenust nucuuiuinebl «Opranusanys TOCTUHUYHON JESTEbHOCTH» AJIs
OBJIQICHUS] TPAKTMYECKUMM HAaBbIKAMH CTYACHTHl paboTaloT ¢ KedcamM (CHUTyallMOHHBIMU
3a/1a4aMu).

Keiic (B mepeBoje ¢ aHri1. - ciaydail) mpexacrtaBiseT coOoil MpoOIeMHYIO CHTYyalMIo,
npeiaraeMyro CTyIeHTaM B KaueCTBE 3a1a4y JJIsl aHAJIM3a U [TOMCKa PELICHHUS.

Kelic — onucanue cutyalyu, KOTopas BO3HUKAET B Ipolecce pa3paboTKH, IPOU3BOICTBA
u obMmeHa ToBapoB U yciyr. CuTyauuu, Kak NpaBWJIO, CBSA3aHbl C IOBEJECHUEM IOKyMarels,
KOTOpO€ TpPYOHO IpEJICKa3aTb WM H3MEPUTh, B TaKUX KeicaXx HET SCHOTO pEUICHHsS U
JIOCTaTOYHOT0 KojudecTBa MHPopManuu. OOBIYHO KEWC COJAEPKUT CXEMATHUECKOE CIOBECHOE
ONMCAHNE, CTATUCTUYECKUE JaHHBIE, @ TAK)KE MHEHUS U CYXKICHUS.

JI1st ycriemHoro aHanu3a KecoB CleyeT NPUAEPKUBAThCSA Psia IPUHIIUIIOB:

* HCIIOJIb3YWTE 3HAHU, IOTyYEHHBIE B IPOLIECCE JIEKIIMOHHOTO Kypca;

* BHUMATEJIBHO YWTAWTE KEHC I O3HAKOMJICHUS C UMerolelcss uHbopmaiuei, He
TOPOIUTECH C BBIBOJIAMHU;

* HE CMEIIMBaNTe MPEIOJIOKEHNS ¢ haKTaMu.

AHanus kelica 10JKEH OCYILECTBIIATHCS B ONIPENEICHHON OCIEA0BATEIbHOCTH:

1 Beinenenue nmpoOeMsl.

2 [ouck (hakToB no 1aHHOM Mpodeme.

3 PaccMoTpeHue anbTepHATUBHBIX PEIICHUH.

4 Bb160p 000CHOBaHHOT'O pEILIEHHUS.

*#*[Ipu nmpoBeAeHNH MHUCbMEHHOI0 aHaIN3a Kelica MOMHUTE, YTO OCHOBHOE TpeOOBaHUE,
IPEIBABISAEMOE K HEMY, — KPAaTKOCTb.

Keiic-3aganme 1. I'pynmna TypuCTOB 3aexajia B OJMH W3 OONrapCKUX OTeled YpOBHS
"yeTplpe 3Be3apl'. B mpomecce perucrpanMM  BBIACHSETCS, YTO IPOBOAMUTCS CMEHa
KAaHAJIM3alMOHHOM CHUCTEMBI HAa OJHOM U3 JTaxked oTensd. B HuTore rocTsaM MpeanokeHo
pa3MelIeHNe B TPEXMECTHBIX HOMEPax, BMECTO JBYXMECTHBIX, KOTOpbIE 00€IIanbl TyphupMoii o
JIOTOBOPY € TOCTUHULIEH.

Keiic-3apanue 2. B oqHOM U3 oTeneil AHTalbl PyKOBOJMTENb TOCTUHUIIBI BBICEJISIET 3a
HECKOJIBKO JIHEH 10 OKOHYAHUS OTAbIXA TPYIIY TypUCTOB U3 Poccun, apryMeHTUpys 3TO TEM, UTO
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pYyCCKHE TypUCThl HEMOTpeOHO ceOs BeaM B TEUEHHE MPOILIEAIINX THEH oTabixa. bykBambHO Ha
CIIEIYIOIIMI JIeHb B HOMEpAx, KOTOpbIE 3aHMMalu TypUCTbl uM3 Poccum, paccensercs rpymnmna
HEMELIKUX TYPUCTOB.

Keiic-3aganne 3. B oqHom u3 HoMepoB oTenst A(UH NOBECHIIM HOBYIO aBTOMAaTHYECKYIO
cymmiky s pyk. Typuct u3 @paHuMM B MHOTOYHCIEHHBIX IOMNBITKaX pa3o0parbes C
OPUHIUIIOM paboThl HOBOW TEXHUKM B MTOTe CJIOMal anmapar. BbI3BaB mpeacTaBUTENs
MHKEHEPHO-TEXHUYECKOIN CIy»KObl, TypUCT U ACKYPHBIM MO ATaXy BBICHAIOT, YTO ammapar
PEMOHTY HE MOJUIEKUT. AIMUHUCTpaLMs OTeNs TpeOdyeT OT TypucTa BO3MEUIeHMs yuepOa B
pasmepe $1200.

Keiic-3aganne 4. Iloxwunas typuctka n3 Kanansl 3aka3ana 3aBTpak K cebe B HOMED.
OdunuanT yepe3 NATh MUHYT IPUHEC B HOMEpP IMOJHOLEHHBIA U ropsuuil 3aBTpak. JKeHiuHa
3ariaTuia yaeBble O(UIIMAHTY M MPUTOTOBMIIACKH K 3aBTpaKky. OnHako oduuumaHT norpedosai ot
FOCTbM OIUIAThl 3aBTPAaKa HAJIUMYHBIMUA. Y TOCTbM HE OKAa3aJOCh HAJUYHBIX JCHEr, U OHa
MPeUIOKIWIA OPUITMAHTY OIUIATy C IMOMOIIBI0 TIACTUKOBOM KapThl. Odumnmant B Teuenue 10
MUHYT IBITAJICS PEIINTh BO3HUKIIYIO MpobiaemMy. B uTore BhIICHUIOCH, YTO BO3MOXHA OIUIaTa MO
Oe3nanmmuHOMY pacuety. Bpoze Ob1 mpoOiiema pemnrena. Ho skeHIuHa Ka3anack pacCTPOCHHOH, a
MIPEIOCTABIICHHBIN €11 3aBTPAK Y’Ke OCTBLI.

Keiic-3aganue 5. Cemeiinas mapa ¢ peOeHKOM mpuoOpena MyTeBKy B Typruio ¢
pa3mernienueM B orene "5 3Be3n". Ilpu pasmelieHuu COTPYAHHUK CITY>KOBI ITpHeMa OTellsl CKasal
TypucCTaM, YTO MX IPUJETCS pa3MECTUTh B aHAJOTMYHOM HOMEpE, PACIIOIOKEHHOM B JPYroM
KpbLUIe oTest. 3a0pOHUPOBAHHBIN CynpyraMu HOMEp OKasalics 3aHAT Apyroil cembeil. Cympyrw,
HE TM003peBas II0JIBOXA, COIJIALIAIOTCS HA MpeNIoKeHHbIW BapuaHT. OJHAKO B HTOre
BBISICHAETCSI, UTO BMECTO HOMEpa C BUJOM Ha MOpE, CYIPYrd IMOJIYy4arT HOMEP C BBIXOJIOM BO
JIBOD, T'/le aKTUBHO BEJETCSI CTPOUTEIBCTBO HOBOTO Kopiryca orens. Cynpyru B Teuenue 10 nueit
OT/bIXa HACHaXJaJuCh HE BHJIOM Ha MOpPE, a BUJIOM CTPOMUTENIBHBIX JIECOB, I'POXOTOM
CTPOUTENILHOM TEXHUKHU U 3a11aXOM CTPOUTEIHHON IBLIH.

Kputepun 1 mikana olleHUBaHHS IO OLIEHOYHOMY CPEICTBY
CIPAKTUYECKOE 3aJJaHUE)

[IIxana oneHnBaHUA Kpurepnii onieHuBanus
(uHTEpBaAN 0AIIIOB)
5 [IpakTuueckue 3agaHusi BBIIOJIHEHBI HAa BBICOKOM  YPOBHE
(mpaBusbHBIE 0TBETHI J1aHbl Ha 90-100% BompocoB/3amay)
4 [IpakTuueckue 3amaHusl BBIIOJHEHBI HA CpPEAHEM  YPOBHE
(mpaBUJIbHBIC OTBETHI JIaHBI HA 75-89% BompocoB/3aaa4)
3 [IpakTuueckue 3amaHusl  BBINIOJIHEHB HA  HU3KOM  YPOBHE
(mpaBuIIbHBIC OTBETHI JIaHbl Ha 50-74% BompocoB/3aaa4)
2 [IpakTuueckue 3amaHusi BBITIOJHEHBI Ha HEYIOBJIETBOPUTEIHLHOM
ypoBHE (TMpaBUJIbHBIC OTBETHI JaHBI MeHee ueM Ha 50%)

5. OueHouHbIe CPEACTBA /51 MPOMEKYTOYHOM aTTecTAIUN
(3x3amen)

OCHOBHBI€E ATaIlbl Pa3BUTHSI MUPOBOM TOCTUHWYHOW WH]TyCTPHH.
[Tporecc popmMHupoBaHUs TOCTUHUYHOTO OM3HECA 32 PyOSKOM.
CraHoBIIeHHE TOCTUHUYHOTO fena B Poccun.
Mopaenu opranu3aiy rTOCTHHHYHOTO OU3Heca
IloHATHE TOCTMHUIBI, COBPEMEHHOE COCTOSIHUE W TEHJCHIMHM pPa3BUTHS PBIHKA
TOCTUHUYHBIX YCIIYT.
6. OOmme NoIOKeHUS OpraHU3aliH eI TeTHHOCTH TOCTHHUIHOTO KOMILIEKCA.

arwE
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7. OcHOBHbIE IPUHIIUIIBI COOPYKEHHS 371aHUs] TOCTUHMILIBL. TpeboBaHus, IPEaAbIBIsIEMbIE K

T'OCTHHHIIAM.

8. DyHKIMOHAIBHBIA COCTaB MOMEIIECHUI TOCTHHHIIBI.
9. JlunieH3upoBaHWE TOCTUHHYHOM JEeATEILHOCTH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

CranaapTu3anysi FOCTUHUYHBIX YCIIYT.

Cepru¢ukanysi FOCTHHUYHBIX yCIIYT.

[Toka3zarenu kayecTBa TOCTUHUYHBIX YCIIYT.

["OCTUHUILIBL: TIOHATHE, XapaKTEPUCTUKY, TPU3HAKU U CUCTEMBI KJIaCCH(DUKAIINH.
Tunonorust rocTUHULL

Howmepnoii ¢ponn. Kinaccupukanmsi roCTHHUYHBIX HOMEPOB.

Knaccuduxarust HomepHOro poHa TOCTUHULL U APYTUX CPEACTB pa3MELLEeHHUS.
XapakTepUCTUKa U CTPYKTYPa OCHOBHBIX CIIy’KO FOCTUHUYHOTO NPEIIPUSATHS.
CoctaB 1 GYHKIMOHAILHOE HAa3HAUE€HHUE ITOMEIICHUI TOCTHHULIBI.
TeXHOIOTUYECKHIA IIUKIT 00CTY)KUBaHHS TOCTEH.

B3aumocBsi3b B paboTe city:k0 TOCTHHULL ¥ APYTUX CPEICTB pa3MEIleHHUs.
Mogenu pa3menieHus FOCTUHUL] B INIAHUPOBOYHOM CTPYKTYpe ropoa.
@dopMHpOBaHUE  MPEAMETHO-TIPOCTPAHCTBEHHOM  cpefbl IOCTUHUIBL  CXeMbl

opranusany roCTUHHUI] p%ﬂH‘-IHOfI BMECTUMOCTH.

23.

Wnurepbep u o3eneHeHue rocTuHUIll. @DakTopel, ompenensonme KoMpopT

BHYTPEHHETO IPOCTPAHCTBA TOCTUHULIBI.

24.
25.
26.

[TnanupoBoUHas OpraHu3aLys TOCTUHUYHBIX HOMEPOB.
XapakTepUCTUKA U CTPYKTYPa MHKEHEPHO-TEXHOIOTMYECKOT0 000PYy10BaHUSI.
[TonsiTne TEIEKOMMYHHMKALMOHHBIX cHcTeM. lcrnonp3oBaHue HH(POpMaLMOHHBIX

TEXHOJIOTHH B cpepe rocTenprurMCTBa.

217.
28.
29.
30.
3L
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
Sl
52.

ITpotheccuonanbHOE TEXHONIOTMUYECKOE 000PYAOBAHUE U €r0 XapaKTEPUCTHKA.
Opranmzanust paOoThI CITy>KObI IPUEMA U PETHCTPALIUH.

Opranuzanys paOoThl CEPBUCHOMN CITYKOBI.

Opranmzanys 00CITy>)KUBaHUSI Ha )KUJIBIX ATAKaX TOCTUHHIIBL
Opranuzanys 00CiTyKUBaHUs TOCTEH MUTAHUEM.

Opranu3aiys padboThl Ci1y>k0bl OpOHUPOBAHMUS.

Opranuzarnys paOoThl CITy>KObI 6€30MaCHOCTH.

BcnomorarenbHbie CITyKOBI.

Opranuzanys paOoThl CITy>KObI SKCILTyaTalliil HOMEPHOTo (oH/A.
Opranuzanys padoThl XO35ICTBEHHON CITYKOBI.

Opranuzanys paOoThl MHKEHEPHO-TEXHUYECKOM CITykKOBI.
[TpodeccronanbHas 3TUKa paOOTHUKOB TOCTUHUYHBIX MPEIIPUSITHN.
KineHTh! rOCTHHUYHBIX NPEANPUSITHI U UX TUIIBL.

Oco0eHHOCTH KOHTAKTa IIEPCOHAIIA OTENS ¢ KIIMEHTAMH.
KoH(uKTHBIE cUTyalluy B TOCTUHUIAX U UX pa3pelleHue.
Oco0eHHOCTH Be/IeHHsI IEPETOBOPOB C MPEICTABUTEISIMU TYPHOUPM.
PuckoBble pOopMbI B3aUMOIEHCTBUSI TOCTHHUIL C TYPOIEpaTOpaMu.
Be3puckoBbie cXeMBbI padOThl TOCTHHUYHBIX TPENPHATHIA C TYpOIIepaTopaMHu.
OdopmiteHne T0roBOpHOM JOKYMEHTAlUH.

CyIIHOCTh ¥ BUJIBI OTIOTHUTENHHBIX YCITYT.

VYcayru nuTaHus B CpeICTBaX pa3MeleHHs.

VYemyru no 6poHMPOBaHUIO OUIIETOB U apEH/IE TPAHCIIOPTHBIX CPEJICTB.
OKCKYPCHUOHHBIE YCIYTH U YCIIYTH «BCTPEUU-TIPOBOIBD.

[MonsiTie 1 GYHKIMHA aHUMAIHH.

Tunonorust aHUMaLUH.

Buiel 1 TEXHOTIOTHH peaTu3aiiy aHUMAITHOHHBIX TIPOTPaMM.

53. AHI/IMaI_II/IOHHO-IIOcyl" OBas ACATCIIBHOCTD KYPOPTHBIX oTeNeH.
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Kpurepun u mkana oLeHUBaHUSA K IPOMEXYTOUYHOU aTTECTALIUU

«IK3aMCH»

HammonanpHas nikasa

XapakTepucTrKa 3HaHUs PEMETa U OTBETOB

oTIINYHO (5)

CrtyneHT riay0oKO U B IMOJIHOM 00bEME BIAJEeT MPOrpPaMMHBIM
MarepuaioM. ['paMOTHO, HWCYEpPNBIBAIOIIE U JIOTUYHO €ro
u3NaraeT B yCTHOM wiM nucbMeHHOUM Qopme. [Ipu 3Tom 3Haer
PEKOMEH/I0BAaHHYIO JIUTEPATypy, MPOSBISET TBOPUYECKUIN MMOAXO]T
B OTBETax Ha BOMPOCHI M MPABUIHBHO OOOCHOBBIBACT MPHUHSITHIC
pelIeHHs, XOpOIIO BiIaJeeT YMEHUSMU M HaBbIKAMU IpU
BBITIOJIHCHUH MPAKTUYECKUX 3a]1a4.

xopotuo (4)

CrTyzneHT 3HaeT NporpamMMHbI MaTepuall, TpaMOTHO U IO CyTH
U3JIaraeT €ro B YCTHOM MM NUCBMEHHOW (opme, Hommyckas
HE3HAYUTEJIbHbIE HETOYHOCTH B YTBEP)KICHUSX, TPAKTOBKAX,
OIIpENICJIEHUSAX M KaTeropusix WM HE3HAYUTEIbHOE KOJIUYECTBO
omn6Ook. Ilpu sTOM BiageeT HEOOXOAMMBIMU YMEHHUSIMH U
HaBBbIKAMU IPU BBIIOJHEHUH IPAKTHYECKUX 3a/1au.

YAOBJIETBOPUTENHHO (3)

CTyzneHT 3HaeT TOJIbKO OCHOBHOM IIpOrpaMMHBIA MaTepual,
JIOTYCKaeT HETOYHOCTH, HEJAOCTAaTOYHO 4E€TKHE (POpPMYITHpPOBKH,
HETIOCJIeI0BATEIbHOCTh B OTBETaX, M3JaraéMbIX B YCTHOW WIH
nucbMeHHOM ¢opme. Ilpu 3TOM HEZOCTaTOYHO  BJAJCET
YMEHUSMH U HaBbIKAMU TIPH BBIMOJTHEHUU MPAKTUYCCKUX 3a]1ad.
Jonyckaet 10 30% onmmOOK B M3J1araéMbIX OTBETaX.

HE YJIOBJIETBOPUTEIBLHO (2)

CryneHT He 3HaeT 3HAYMTEIBHOM YacTH MPOTrpaMMHOTO
Matepuana. [Ipu 3ToM AomyckaeT NPUHIMIHAIBHBIE OIIUOKU B
JI0KA3aTeNIbCTBAX, B TPAKTOBKE MOHATUN U KATETOPHA, IPOSIBISAET
HU3KYIO KYJIbTYpPY 3HaHHI, HE BJIaJIe€T OCHOBHBIMU YMEHUSIMU U
HaBBIKAMHU TIPU BBIMOJHEHUU NPAKTUYECKUX 3amad. CTyaeHT
OTKAa3bIBAETCS] OT OTBETOB HA JONOJIHUTEIBHBIE BOIIPOCHI
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JIucT u3MeHeHU ¥ 1ONOJTHEHUM

n/a

Bunsl nononneHuii u
H3MEHEHUH

Jlata 1 HOMep MpoTOKOIa
3aceiaHus Kaeapbl
(xadenp), Ha KOTOPOM
OBLIN PacCMOTPEHBI U
0/100pEeHbI U3MEHEHUS U
JIOTIOJTHCHHSI

Iloamuce
(c pactupoBKOI)
3aBeyIoniero kageapoi
(3aBenyromux Kadenpamu)
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