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CTpyKTypa u coaep:xkaHue NPAKTUKHU

1. Heaun u 3a1a4M NPAKTHKH, €€ MECTO B y4eOHOM mpoiuecce

Llenp mMpakTUKK — 3aKpEIUIEHUE CTYACHTaMH TOJYyYEHHBIX TEOPETHUYECKUX
3HAHUM Ha OCHOBE YyYacThs B NPAKTHYECKOM JAESATEIBHOCTU IPEANPUATHH,
OpraHu3alui, yudpexIeHu, TpruoOpeTeHne MU NPO(PEeCCUOHATHHBIX HABBIKOB U
OTIBITa CaMOCTOSTENbHOU paboThl, cOOpa, aHaIM3a U O0OOIIECHUS MAaTEPHUAIOB IO
MOJrOTOBKE M 3alllUTe KYpPCOBBIX PabOT, OCBOEHHUS IMPOU3BOJCTBEHHBIX HABBIKOB
M0 CTEIHAIBHOCTH, IPUOOPETEHNE 3HAHUN B 00JIaCTH X031 CTBEHHBIX OTHOIICHHM
U COBPEMEHHBIX METOJIOB YIMPABICHUS C YYETOM TEXHMUYECKHX, (PUHAHCOBBIX U
Ye0BeYECKUX (PaKToOpoB.

3anayu:

OBJIQZICHUE ob1enpodeccuoHaTbHBIMU u npodeccuoHaIbHBIMU
KOMITETEHIIUSIMU U IPHOOPETEHNE HABBIKOB CEPBUCHOM AESTEILHOCTH

cOOp HEOOXOAMMBIX MAaTEPUAIIOB U IOKYMEHTOB JUIsl COCTABIICHHUSI OTYETA 1O
IIPaKTHKE.

2. Mecro npaktuku B cTpykrype OIIOII BO

JIucuMIIMHa «CEepBUCHAsl NPAKTHKA» OTHOCUTCA K 4YacTU IpPaKTUKU
(52.0.03). HeoO6xoqumMbIM# YCIOBUSAMU T POXO0KICHUS IPAKTUKY SBIISFOTCS:

3HAHMSL:

OCHOBHBIE€ MOHATHS, TEPMHUHBI U MPUHLMIIBI, WUCIOJIb3yEMbIE B CEPBUCHOM
NEeSTENbHOCTH;

YMEHUS:

AHAIM3UPOBATh JAHHBIE ISl IPUHATHS TPAMOTHBIX peleHui U 3P(HEKTUBHO
KOMMYHHULIUPOBATh B paboyeil cpene;

HaBBIKU:

OPOBOJUTH HAONIOACHUS W JejlaTh BBIBOJABI O PAa3IUYHbIX IMpoOIeccax,
MIPOUCXOASINX chepe YCIyT.

Conep:xaHue MPaKTUKU SIBISIETCS JJIOTHYECKUM IPOJOJIKEHUEM COACPIKAHUS
JUCUUIUINH « OCHOBBI OTPACIIEBBIX 3HAHUIDY, « IKOHOMUYECKAs TEOpHsDY, «Pycckuit
A3bIK B TPO(ECCHOHATBbHOM KOMMyHUKauuu». CepBHCHasg NpaKTUKa TPETHEro
Kypca HampasjieHa Ha (OpMUpOBAHME, 3aKPEIUIEHHWE, Pa3BUTUE IPAKTUYECKUX
HABBIKOB M KOMIIETEHIIMI B MPOIIECCE BHIMOIHEHUS ONPEACIECHHBIX BUAOB padoT,
CBSI3aHHBIX C Oynymed mnpodeccuoHanbHON aAesTenbHOCThIO. [IpoxoxkneHue
OPAKTUKU CHOCOOCTBYET YJIYYILIEHUIO KauecTBa MPOPECCHOHANIBHON MOIArOTOBKHU
0aKaJlaBpOB, YKPEIUIEHHIO CBSI3U C IPOU3BOJACTBOM, IIO3BOJIIET COYETATh
TEOPETUYECKUE 3HAHUA, IIOJYyYEHHBIE B BY3€, C IPAKTUYCCKMMHU HAaBBIKAMU,
HEO0OXOAUMBIMHU JIJISl PEILICHUS BO3HUKAIOIINUX IIPOU3BOICTBEHHBIX 3a/1a4.

3. TpeOoBaHuUs K pe3y/ibTATAM OCBOCHHS COAEPKAHUSA MPAKTHUKHU

Koa m HaumMeHOBaHHUe HNHaukaTopsl 10CTHKEHU T IlepeyeHb MIaHNUPYEMBbIX
KOMIIETEeHIIHH KOMIIeTeHIUH (110 peaju3yeMou | pe3yJbTaTOB
AMCIUTIIMHE)




YK-1. Criocoben
OCYIIECTBIIATH TTOUCK,
KPUTUYECKUIW aHaW3 U
CUHTE3 HH(POPMAIIHH,
MPUMEHSTHh CUCTEMHBIN
MOIXO/T TSI PEIICHHUS
MOCTaBJICHHBIX 3a/1a4

YK-1.1. Beigensier npoGiemMHy10
CUTYAIHIO, OCYIIECTBIISIET €€
dHaJIUW3 U AMarHoCTUKY Ha OCHOBC
CHUCTEMHOTO MOIX0/1a;

3HATh: METO/IMKH TIOUCKA,
cbopa u 06paboTKU
uHpOpMaIUU, METOT
CHCTEMHOI'0 aHAJIN3a.
yMeTh: IPUMEHSATh
METOJMKH TTOUCKa, cOopa,
o0paboTku nHpopMauu,
CHCTEMHBIHN MOAXO]T IS
peIeHHs TOCTAaBICHHBIX
3a71a4 ¥ OCYIIECTBIIATD
KPUTUYECKUI aHAJIU3 U
CHHTE3 UHPOPMAIINH,
MOJTyYCHHOHN M3 aKTyaJlbHBIX
POCCUICKHUX U 3apyOexHbIX
HCTOYHHKOB.

BJIaJ1eTh: METOIaMH TTOKCKa,
cbopa u 00padboTKH,
KPUTHYECKOI'0 aHaJIu3a U
CHHTe3a MH(popMaLuy,
METOAUKON CHCTEMHOI'0
MOJIXOJa JUIsl peIIeHUs
MIOCTaBJICHHBIX 33144

YK-9. Cnocoben
[IpUHUMAaTh 000CHOBaHHbBIE
SKOHOMHYECKHE PEIICHUS B
Pa3JIMYHBIX 00JIACTIX
KHU3HEICATSTLHOCTH

YK-9.2. [TpumensieT MeTo 16l
JIMYHOIO DKOHOMHYECKOI'0 U
(UHAHCOBOTO MJIAHUPOBAHUS IS
JOCTH>KEHUS TEKYIIUX U
JIOJITOCPOYHBIX (PUHAHCOBBIX
Henei

3HATh: OCHOBHBIE IOHATHS U
3aKOHOMEPHOCTH
9KOHOMHUYECKON TEOPUH;
METO/Ibl aHAJIN3a U OLIEHKU
SKOHOMHUYECKUX CUTyalui
Ha MHUKpPO-, ME€30- U
MaKpOYPOBHSIX; OCHOBHBIE
KPUTEPUHU U TIOKa3aTeln

3¢ (HeKTUBHOCTH
9KOHOMHUYECKHX PEIICHUN;
(akTOpBl, BAUSIOLIIE HA
BBIOOD aJIbTEPHATUBHBIX
BAPUAHTOB PEILICHUI;
BO3MO>KHBIE TIOCJIEICTBUS
MPUHATBIX PEIICHUH 115
ceOst U OKPYKAIOUIHX;
yMeThb: cOOMpaTh,
oOpabaTsIBaTh U
UHTEPIPETUPOBATD
SKOHOMHUYECKYIO
HH(pOpPMAIKIO; UCIIOJIB30BaTh
MaTeMaTU4YeCKUe MOJIETIU U
MHCTPYMEHTBI J1JI51 pEeIeHUs
HSKOHOMUYECKHUX 3aJa4;
OILICHUBATh PUCKH U
HEONPEECIIEHHOCTb IIPH
IPUHATHHA DKOHOMUYECKUX
pEeLICHUN; YYUTHIBATh
COLIMAIbHO-3THYECKUE
acCHeKThl IPU BBIOOpE




ONITUMAJILHOTO BapHaHTa
peleH s, apryMEHTHPOBATh
CBOM pEUICHHUS U 1aBaTh
000CHOBaHHBIE
pPEKOMEHAAINY;

BJIaJ1eTh. HABBIKAMHU
CHCTEMHOTO U KPUTHYECKOTO
MBIIICHHS TPH aHAITN3E
HKOHOMHUYECKUX MPOoOIeMm;
HaBBIKAMU CAMOCTOSATEILHON
paboThI C pa3IMYHBIMU
UCTOYHHKAMHU
SKOHOMHYECKOU
nH(pOpMalUy; HaBbIKAMU
KOMMYHUKAIUU |
COTPYAHUYECTBA IIPU
00CyXJIEHUN U IPUHATUU
HSKOHOMUYECKUX PEIICHUH.

ITK-1. CnocobeH k
pazpaboTke u
COBEpIIIEHCTBOBAHUIO
CHCTEMBbI KIIMEHTCKUX
OTHOILUEHUH C y4eTOM
TpeOoBaHU OTPEOUTEIS

IIK-1.1. IIpumenser
KJIMEHTOOPUEHTUPOBAHHBIC
TEXHOJIOTMH B CEPBUCHOU
JEATEIBHOCTH

3HATH: IPUHIIHUIIBI U
WHCTPYMEHTBI YIIPABJICHUS
B3aHMMOJIEHICTBHEM C
KJIMEHTaMHM, METObI aHAIN3a
U YJIOBJICTBOPCHHSI
noTpeOHOCTEN U OKUTaHUH
KJIHEHTOB, CIIOCOOLI
MOBBIIICHHS JIOSIIBHOCTH U
yAepKaHUS KIHNEHTOB;
yMeTb: IPUMEHSTh
KIIMEHTOOPUCHTUPOBAHHBIC
TEXHOJIOTUHU B CEPBUCHOM
JEATEIbHOCTH;

BJIAJE€Th: HABBIKAMH B
pa3paboTKe CUCTEMBI
KJIIMEHTCKUX OTHOIIICHUM C
HCII0Jb30BaHUEM
COBpPEMEHHBIC
nH(pOpMaIMOHHBIC
TEXHOIOTUHU

IMK-4. Criocob6eH k
pa3paboTKe TEXHOJIOTUH
mporiecca cepBuca

YK-4.1. Breibupaer
MaTepuaIbHbIC PECYPCHI,
00opyoBaHUE ISt
OCYIIECTBIICHUS TpoLecca
cepBuca

3HATH: IPUHIIMIIBI U 3TATIbI
MIPOCKTHPOBAHHMSI CEPBUCHBIX
MPOIECCOB, METO Il AaHATH3a
Y ONTHMHU3AILUH TIPOLIECCOB,
CTaHAAPTHI K TPEOOBAHUS K
Ka4yeCcTBY CEpBHCaA;

YMeTb: BHIOUPAThH
MaTepHalIbHbIE PECYPCHI,
obopymoBaHUE IS
OCYIIIECTBIICHUS IpoIecca
CepBucCa;

BJIa/IeTh: METOIaMHU
pa3paboTKu 1
MCII0JIb30BaHHUSI TUIIOBBIX




TCXHOJIOTHYCCKUX MPOLCCCOB
C UCIIOJIb30BaAaHUEM

COBPEMEHHBIX
WH(pOpPMAITMOHHBIX
TEXHOJIOTHI1
IIK-5. Crnocoben YK-5.1. Ucnons3yet 3HATD: KOHIEIIIUIO U BUILI
y4acTBOBAaTh B pa3pabOTKe | OpraHM3aI[MOHHOYIIPABICHYECKUE | MHHOBAIMIA B c(hepe cepBuca,
WHHOBAIMOHHBIX PEIICHUN | WHHOBAIIMH, CBS3aHHBIC C METO/JIbI TCHEPAIIUU U OLICHKU
MIPH OCYIIECTBICHAN HOBBIMU ()OpMaMU YNPABICHUS, | UJCH, TCXHUKH TBOPYECKOTO
CEPBHCHOM JICATEIIEHOCTH BHJIaMU YCIIyT, OoJiee MBIIUICHHS U KOMaHTHOM
s dexkTrBHBIMU (hopMaMH paboTHI;
00CITy)KUBaHUS yMeTh: NPUMEHSTh
MH(OPMAaLIMOHHO-
TEXHOJIOTUYECKHUE

WHHOBAIMH, CBA3aHHBIC C
BHEJI[PEHHEM HOBOT'O
IIPOTrPaMMHOI0
0o0ecCIcUCHHS,
aBTOMaTHU3aLMEN IPOLECCOB,
HOBBIX TEXHUYECKUX U
TEXHOJOTUYECKUX PEIICHHI;
BJIa/IeTh: COBPEMEHHBIMU
WHHOBAIMOHHBIMH
TEXHOJIOTUSAMHU ISl CO3/IaHUS
KOHKYPEHTOCIOCOOHBIX

yeayr

4. CTpyKTYypa U cofeprKaHue NMPAKTUKHU

Ilpaxkmuka npoxooum 6 6 cemecmpe.

Cogepxanue pas3zienoB MpOrpaMMBbl NMPAKTUKH, pacrlperesieHue Oropkera
BPEMEHU IIPaKTUKM HAa WX BBIIOJIHEHUE CONIACYETCS WHAUBUIAYAIBHO C
PYKOBOAMUTENEM MPAKTUKU OT YHUBEPCUTETA.

[TpoIomKUTENPHOCTh KaXJIOT0 BUAA padOT, MPEILyCMOTPEHHOTO ILIaHOM,
YTOUYHSETCS CTYJEHTOM COBMECTHO C PYKOBOAUTEIIEM ITPAKTUKH.

[IpakTHka BKJIIOYAET BBIIOJHEHHE OOyYarOUIUMUCS psAda 3aaHui,
HaIpaBJIEHHBIX Ha (JOPMUPOBaHUE TPEOYEMBIX KOMIIETEHIUI, BHIIOJIHEHUE 3a/1a4,
OIPENENECHHBIX B MHINBHTyJIBHOM 33/IaHUH HA IIPAKTHUKY.

OcHoOBHBIE BHIBI pa0OT HA MPAKTHUKE, BKIKOYAs CAMOCTOSTEIBHYIO paldoTy
CTYJE€HTOB, [IPE/ICTABICHbI B TAOIHIIE.

OcHoBHBIE BUIBI PAOOT HA MPAKTHKE

Neo | HaumenoBanue| CopaeprkaHue MPAKTUKH MO Tanam Tpyno| Popma
n/i| 3tama €MKOC | TEKYILEro
PAKTUKH Th KOHTPOJIS
1 | HavyanbHsrii [IpoxoxnaeHue MHCTPYKTaxXa 4 OrtueT o
oOydJaromuMucs 1O O3HAKOMJICHHIO C MpaKTHKE.
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TpeOOBAaHHUSAMHU OXPAHBl TPYAd, TEXHHUKH
0€301acHOCTH, TTOKAPHOU 0€30MacHOCTH, a
TaK)Ke MpaBUIIAMU BHYTPEHHETO TPYIOBOTO
pacnopsiiKka OpraHU3allnu.

Pacnipenenenue oOyyaronmxcs mo pabouum
MeCTaM M BHJaM paboT B OpraHU3aLNH.
CocTaBneHre M Bbljaua oOywarolemycs
WHIMBHIYATbHOTO 3aJaHus W pabdouero
rpaduka (Tu1aHa) mpoBeICHHS MPAKTUKH.
CornacoBaHue MHIUBUIYAIBHOTO 3aJaHUS
oOyuaromierocs 1 pabouero rpaguka
(nmaHa) MpoBeACHUSI TPAKTUKH C
PYKOBOAUTENEM MPAKTHKH OT MPOPHILHOM
OpraHu3aIuy.

JIHeBHHK 11O
MpaKTHUKE.

OcCHOBHOI1

COop W aHanM3 MAaHHBIX, MAaTEepPHUANIOB;
npoBeneHHE paboOT M HUCCIENOBaHUH B
COOTBETCTBUU c WHIMBH/Iy aTbHBIM
3ajaHueM oOyuarouierocss U  pabodum
rpagukom (my1aHom) IIPOBEACHUS
NPaKTUKH.

1. O3HaKOMUTHCS c JeSATEIbHOCTBIO
OpraHu3aluy, ee OpraHu3alMOHHON
CTPYKTypOll W CHCTEMOW  yIpaBJICHHUS
MEepCOHAIOM. M3y4uTh MHUCCHIO M LEIH
OpraHU3aIiH, OIPEJICIUTh €€ CTPATETHUIO.

2. M3yuuTh B3aUMOJAEHCTBUE OPTaHU3ALUU
c BHELIHUMHU rocyJapCTBEHHbIMU
CTPYKTYypaMU U areHTCTBaMH.

3. M3yuuTth cucteMy MOTHUBALUU U METOJIbI
CTUMYJIUPOBAHUS nepcoHana Ha
IpeaNpUATHH.

4. V3y4uuTh OpraHu3alMIO OXpaHbl TpyJa U
3/10pOBbsI IEPCOHAA.

5. U3yuuts npouenypy npuema,
YBOJIbHEHUS, TIEpeBO/ia Ha APYTyi0 paboTy
U TIEpeMEICHUS epCOoHaa.

6. IIpuobpectu OTIBIT ohopMIIeHUS
COIIPOBOKIAIOLIEH JOKYMEHTALINH.

7. IlpoBecTn  aHaIM3  BHYTPEHHUX U
BHEIIHUX  (AKTOPOB, BIMSIOIIMX  Ha
3G EeKTUBHOCTh JIEATEIBHOCTH TEpPCOHANa

OpraHu3aluu.
8. IIpoBectu JIUarHOCTUKY
OpraHu3alMOHHON KYJIbTYPBHI.

9. AHanu3 CUCTEMBI yIIpaBJIEHHUS
MPEANPUATHS.

10. AHanu3 JTUHAMUKU (UHAHCOBBIX
(3KOHOMHYECKUX ) pe3ynbTaToOB

(noxazareneii) AeSTEIBHOCTH OPTraHU3AIIH.
11. AHanu3 OpraHU3allMOHHON CTPYKTYpBI U
CTPYKTYpbl ~ yIpaBJEHUS  HCCIEAYEeMOM
OpraHu3aluu.

100

OtueT o
MpaKTHKE.
JIHEeBHHK 1O
MpaKTHUKeE.




12. AHanmu3 CHCTCMBI YHOpaBJICHUS
IIEPCOHATIOM OpTraHU3alUU.

13. AHanu3 paboThI ¢ KIMCHTAMHM
DopMyIUPOBAHKUE BBIBOJIOB 10 UTOraM

MPAKTHKH.
3 | 3akmrountenpH | Hamucanuwe, odopmiieHne W caada Ha 4 OrtueT o
bl MPOBEPKY PYKOBOJUTENIO TNPAKTHUKU OT MpaKTUKe.
YHUBEPCUTETA THUCHMEHHOTO OT4YeTa O JlHeBHUK 11O
MPOXOKICHUH TIPAKTHKH. MpaKTHUKE.
[Tomyuenune OT3bIBA PYKOBOIUTEISI

MPAKTHKYU OT MPOPIIBHON OpraHU3aIIHH.
IlogroToBka K  3ammuTe  OT4YETA O
MPOXOKICHUH MPAKTUKH.

3amnmTa oT4eTa MO MPAKTUKE
PYKOBOJMTEIIO Ha Kadeape yrnpaBieHUs
MePCOHAIIOM U SKOHOMHYECKOU TEOpUH
Hroro 108 OTuyer o
MpaKTUKE.
JIHEeBHHK 11O
TIPaKTHKE.

[Ipy TPOXOXKIEHWH CEPBUCHOW TMPAKTHUKHA CTYACHT JIOJDKEH pEIIUTh
KOMIUIEKC 3aJlad, COCPEJOTOYMB CBOE€ BHHMMAaHHE Ha CIEAYIOMUX AaCHeKTax
TESATETLHOCTH TPEIIPHUSITHS.

1. O6urast xapakTepucThKa TPEANPUATHS - 1ETU W 3aJa4d TPEATPHUATHS,
MacmTad €ro JeATeNbHOCTH, MHCCHS U WMHUIK TMPEANPHUSITHS, XapakTep
IIPOU3BOJICTBEHHOW KOOTIEpAINH, CUCTeMa CHA0XEHHUS M CObITa, TeorpadudecKoe
MOJIOKEHUE, KIMMAaTUYEeCKHEe W TPHUPOJHBIC YCIOBHS TMPEANPHUATHS, CTEIICHb
MEXaHU3allui U aBTOMATU3AIMH MPOU3BOJICTBA U TIPOIIECCOB yIPABIEHUS, YPOBEHb
CHEIMaTN3alliN, KOOTIepaIllii U KOHIICHTPAIIUH IMPOU3BOJICTBA, OpraHU3aIMOHHAS
CTPYKTypa TIPOM3BOJICTBA (OpTraHU3AIMOHHO-TIPABOBBIE HOPMBI CTPYKTYPHBIX
MOJpa3eIeHUd M XapakTep OPTraHU3alMOHHBIX OTHOIICHUH MEXKIYy HHUMH),
POU3BOJCTBEHHAs]  CTPYKTypa MPeAnpuaATUs (TEXHOJIOTMYECKH  aclekT),
CTpaTeruss M TaKTHKa YIPABICHUS MPEINPHUITHEM, YPOBEHb OPTaHH3AIMOHHOU
KYJBTYpPHI.

2. OpranuzaliioHHasi CTpYKTypa YIPaBICHUS MPEANPUATAEM - KOMIIOHEHTHI
OpTaHW3AIMOHHON  CTPYKTYphl  (CTPYKTYpPHBIE TOJpA3JeiCHUs): JUHCHHBIC
(ynpapiieHHuE MPOU3BOJACTBOM) M (DYHKIIMOHAIbHBIE (COBEIIATENbHBIC (PYHKIIUU U
(GyHKIMOHATBHBIEC TIOJTHOMOYHS ), XapaKTep OPTaHU3AIMOHHBIX OTHOIIEHUN MEXKITY
CTPYKTYPHBIMH TIOAPA3ICTICHUSIMH, METOIbI, PUMEHSICMbIC Ha TPESATPUITAN IS
yIOpaBiIeHUs] W KOOPJIMHALMU JIEATEIRHOCTH CTPYKTYPHBIX TMOJpa3/ieIeHui Ha
KaKJIOM YpOBHE, CTPYKTypa W (YHKIIMU anmapara YMpaBJIeHUS MPEINPUSTHEM,
periiaMeHTanus JAeATENbHOCTH CTPYKTYPHBIX IOJPA3ACICHUMA, CBSI3U C APYTUMU
CTPYKTYPHBIMH MOAPa3aeTeHUsIMH, d3PHEKTUBHOCTh U DIKOHOMUYHOCTH CTPYKTYPhI
yIIpaBJICHUSI, ITyTH €€ COBEPIICHCTBOBAHMSI.

3. Opranuzaius yrpaBjeHHs IPOU3BOJICTBOM - MPOU3BOJACTBEHHAS (QyHKITUS
OPEeANnpUATUAs,  CTPYKTypa  TPOU3BOJCTBEHHOM  CHCTEMBI,  BKJIIOUYAIOIICH
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MOJICUCTEMBI  OOECTIeUeHUs] IUIAaHUPOBAaHUS W KOHTPOJIS,  OMEPATUBHOTO
IUIAHUPOBAHMS BBIIIYCKAa MPOJIYKUUH, HOPMHUPOBAaHUS TpyJda U yIpaBICHUS
3armacaMM, KajJ€HJAApHOrO IUIAHMPOBAaHUS W JUCIETYEPHU3aLUU IPOU3BOACTBA,
MOTHUBALIUM ¥ CTUMYJHMPOBAaHUS TPyJa, YNPABICHUS MPOU3BOJICTBOM Ha YpPOBHE
BBICILIETO0 PYKOBOJICTBA, PYKOBOJUTEIIEH CPEIHETO U HU3LIETO 3BEHA.

4. DxoHOMHUYECKasd U (PUHAHCOBAS JIEATENBHOCTD - CTPYKTYpa U COJIepKAHUE
JESITETbHOCTH YKOHOMUYECKUX U (PMHAHCOBBIX CITYKO, cUCTeMa IIEeHOOO0pa30oBaHuUs
Ha TIPOYKITUIO, MOPsIIOK popMuUpoBaHus GUHAHCOBOTO TUIaHAa, OalaHca TOXOJ0B U
pacxoJioB MPEANPHUSITHS, pacyeT U OLEHKA Moka3areneil (UHAHCOBOTO COCTOSHUS
OPEINpUITHSI, MEXaHW3M (OPMUPOBAHUS, PACHPECICHUS W HCIOIb30BaHUS
npuObUTH, PpEe3epBbl YBEIWYECHHUS MPUOBUIM W PEHTA0ENbHOCTH, KOMILUIEKCHAs
OlleHKa (PMHAHCOBO-KOHOMUYECKOTO  TIOJIO)KEHHUS]  MPEANpUSATUS, TMOPAIOK
pa3paboTKU COOTBETCTBYIOIIMX YINPABICHUECKUX PElIeHUI B 0071acTH yIpaBlIeHUs
X03iCTBEHHBIMHU MTPOIIECCAMH M KOHTPOJIb 32 X pealn3alueil.

5. YnpaBneHue nepcoHanoM Ha MPEeANpUITHU - TPO(PECCUOHATBHBIN COCTaB,
KBAJIM(DUKAIIMOHHBIA ¥ 00pa30BaTENbHBI YpPOBEHb KaApOB (MO KaTErOpHUsM
nepcoHana), IaHUPOBaHUE U IPOrHO3UPOBAHKE MMOTPEOHOCTH B paboueit cuie (1o
KaTeropusiM TIepcoHaina), Mmpolecc noadopa KaApoB PYKOBOAMUTENEH U
CHEUAIUCTOB, CHCTEMa MATEpUaJIbHOTO W MOPAIBHOIO CTUMYJIHPOBAHUSA,
(YHKIUMU YTIpaBICHYECKOTO IMepcoHana, TpeOoBaHuUs [UIsl paOOTHUKOB ammapara
yOpaBJI€HUsl, UX COOTBETCTBUE KBATM(PHUKAIMOHHBIM TpeOOBaHUSAM OOLIEH U
CHEUaIbHON MOATOTOBKH, CUCTEMa pabOThl C Kajapamu (poTaiusi, MOBBILIEHUE
KBaJM(UKALUY, MMOATOTOBKA M MEPENoJroToBKa KaJpoB, paboTa C pe3epBOM Ha
BBIJIBMKEHHE U JIP.), METOAbI MOBbIIEHUS 2(HEKTUBHOCTH MEpCOHAA.

6. HNudopmanmonHoe oOecrieueHUe Ipolecca YIPaBICHUS - MacCCUBBI
uHbOpMaIlMK, KOMMYHHUKAIIMOHHBIA MPOLECC, KOMMYHUKALUNA MEXIY YPOBHIMHU
yOpaBIEeHUS W TOAPA3JCICHUSIMH, KOMMYHUKAIUU MEXAYy MPEeANpHUsITHEM
(opranu3zanyeii) U BHEIIHENW cpefoi (OpraHbl TOCYIApCTBEHHOIO PEryJUpOBaHUS,
MoTpeOUTENN, TOCTABIIMKA ©  Jp.), XapaKTEPUCTHKA OOmed  CXEeMbl
UH(QOPMAIIMOHHBIX ~ TMOTOKOB  Ha  MPENNpHsTHH,  mpolecc  (mepenaya,
npeoOpa3oBaHue, XpaHEHHUE, OLIEHKA M HMCIOJIb30BaHHE HH(POpPMAIH), CPEACTBA
nepenayn U mnpeodpazoBaHuss MHGOpPMAIMH, JOKYMEHTOOOOPOT MPEANpUSITHS U
€ro  XapakTepUCTHKa, OpraHu3aiusi JeJIONpOU3BOACTBA, PAIlMOHATIU3ALIMS
JOKYMEHTO00OpOTa NpEeANpUATHS, Iy TH YCTPaHEHHS HEI0CTaTKOB
KOMMYHHUKAIIMOHHOTO  TIPOLIECCa, COBEPIIECHCTBOBAHUA KOMMYHUKAIMK  Ha
OpEIIPUITHH.

7. YnpapieHrne MapKeTMHIOM Ha MPEINpUSITHU - CUCTEMa OpraHu3aluu
CIIyObl MApKETHHIa, 337a4l U MEXaHU3M JEUCTBUS MOJCUCTEMbl MAPKETUHIOBBIX
WCCIICIOBAaHUI pBIHKA, MapKETHHTOBas Cpena TMPEANpHUsITHs, CTPyKTypa u
(GYHKIIUU MapKETUHTOBOW WH(GOPMAIIMOHHON CHUCTEMBI, MOPSAIOK TUIAHUPOBAHHS
pealM3allMi TMPOAYKIMU U pealu3allud TOBApHOW TOJUTHKH, YIPaBJICHUS
KayeCcTBOM TOBapa, HWHHOBAIIMOHHAS TOJUTHKA, ACCOPTHUMEHTHAs MOJUTHUKA
OPEeANpUATHS. W HapaBJICHHUs €€ COBEPIICHCTBOBAHMS, POJb MOCPEIHHUKOB IMpHU
peanuzanuu  TOBapa, YCIOBHS ~ BblOOpa M HMHTEHCHUBHOCTh  KaHaJOB
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TOBApOJBW)XCHHS, TpPEOOBaHHMS K TOPTOBBIM IIOCPEIHUKAM, IUIAHUPOBAHHE
IPOJBIDKCHUS TOBapa Ha PBHIHKE, KOMMYHHKAIIMOHHAS IOJHUTUKA IPEATIPUSTHS,
OCHOBHBIC METOJIbI pealu3alii  u3Aeauil  (yciuyr), CcTpaTterus W TaKTHKa
MPEANPHUATHS B 00JIaCTH PEKIIaMBI M €€ 3((HEKTUBHOCTD, METOIbI CTUMYJIUPOBAHUS
cOBbITA.

8. AHaym3 paboThI C KIIMEHTAMU — MPUHITUIIBI 1 METOIbI CO3JIaHUSI CHCTEMBI
KOHTPOJIS TIEpCOHAja Ha NPEANPUATHHA, OICHKA COOTBETCTBUS KauyecTBa
BBIMIOJIHSIEMBIX  pa0dOT pa3pabOTaHHBIM HA MPEANPUATHH pErjaMecHTaM M
CTaHJapTaM; TpaBWila TPEJOCTABICHHUS YCIYr, KOTOpbIE JEHCTBYIOT Ha
IPEANPUATHH; (POPMBI MEKITUYHOCTHOTO M JICJOBOrO OOIICHHMS, IPUMEHSIEMBIC Ha
OPEINPHUSITAR,  METOABl  B3aUMOJACHCTBHS  C  NOTPEOWTENSIMU  YCIYT;
WHHOBAIIMOHHBIE TEXHOJOTHMH, IMPUMEHSICMbIE B Tpollecce O0O0CIYKHBaHUS
MOTPEOUTENS; XapaKTEPUCTUKA CIICIIMATU3NPOBAHHBIX MPOTPaMM OOCTY)KUBaHUS,
UCIIOJIb3YEMBIX Ha MPEANPUATHH; OLICHKA METOI0B IMOBBIIICHHUS KBATU(PUKAIIUN U
IOJIFOTOBKH KaJIPOB MEPCOHANA MPEIPHUITHS.

Cmpykmypa omuema no pe3yivmamam npou3e00CmMeEeHHOU NPAKMUKU

HNtorom mpoxoxaeHWs TPOU3BOACTBEHHOW TMPAKTHKUA CIY)KUT OTYET,
KOTOPBIH TOTOBUTCS MW 3alIUIIACTCS KaXAbIM CTYJCHTOM WHIMBUIYAJIbHO.
CtpykTypa OT4YeTa BHITJISLIUT CIETYIOMMNM 00pa3oM:

TUTYNBHBIN JIUCT

TUTYNbHBIN JIUCT C NEYATHIO MPEATPUITHS

JIHEBHUK MPAKTUKU

Jluct 3amanusi. CoaepxuT cBefeHUsS 00 oO0beMe paldoThl, KOJIMYECTBE
PUCYHKOB, TaOJuIl, MEpPEUYCHb KIIOYEBBIX CIIOB, IE€Nb W 3aJa4d TPOXOXKICHUS
IIPaKTHKH.

Conep:xanue. [1nan oTyera o nNpakTHKeE.

Beenenne (1,5-2 ctp.). PackpsiBaeTcss HEOOXOIUMOCTH ITPOXOXKIACHUS
CTYJICHTOM TMpakTUKUM Ha BEAyIIMX TNPEANpHUSATUAX peruoHa Kak crocoba
3aKpeTUICHWs] 3HAHWM W  HABBIKOB, TOJYYCHHBIX B XOJI€ MPOBEIACHUS
TEOPETUUECKUX 3aHSATUM, JAETCs KpaTKas XapaKTepucThka Oynyiied padoThl Ha
npeanpuaTuu (OpraHu3aluy, yUpexaeHus: U T.11.), ONPEAEIIIOTCS OCHOBHBIE 1EIU
Y 3a/1a4¥ O3HAKOMUTEIHHON NMPAKTUKHU.

[TepBoiit paznen «OOmas xapakrepucTuka oObekTa npakTtukm» (7-8 cTp.)
MOCBSIIIEH ONMMCAHUIO M aHAIIM3Y JESATEIBbHOCTH BHIOPAHHOTO OOBEKTa MPAKTUKU -
npeanpusaTus (OpraHu3aly, y4pexkaeHus U T.1m.). B 3ToMm pazgene mpuBoguTCs
ONMCAaHWE MCTOPUM €0 CO3/IaHMs, MECTO HAXOXKICHUS, XO35HUCTBEHHO-IPABOBOM
cTatyc, ¢popmMa COOCTBEHHOCTH, BEJOMCTBEHHAsI M OTpaciieBas MPUHAICKHOCTD,
HaIpaBJICHUSI JIEATEIbHOCTH, BUJIBI U OOBEM BBITYCKAeMOW MPOAYKIUU (YCIYT),
IpuUMeHsieMoe 000pyA0BaHUE M TEXHOJIOTHH.

Oco00e BHUMaHHE YIENSIETCS UCCIEI0OBAHUIO OPTAaHU3AIIMOHHON CTPYKTYPhI
yIpaBJICHUs] TPEANPUITHEM - OINPEACICHUI0 €€ BHUJAa U COCTaBa OCHOBHBIX
AJIEMEHTOB, XapaKTepa B3aUMOCBS3EH MEXAY YPOBHSMU VYIIPABICHUS U
CTPYKTYPHBIMH D3JIEMCHTaMH, (YHKIIMOHAIBHBIM XapaKTePUCTHKAM 3JIEMEHTOB,
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CTPYKType HH(POPMAIIMOHHBIX IOTOKOB, JIOKYMEHTOOOOpOTa M HCHOJB3YEMBIX
JTOKyMEHTOB. Takke cieayeT oOpaTuTh BHHMAaHHE HAa METOJbl U TEXHOJOTHUHU
yIpaBJIeHUs], IPUMEHSEMbIE B PA3IMYHBIX MMOAPA3ACICHUSAX allapaTa yrnpaBieHus
NpeAnpUsITHEM W, B TEPBYIO OYEpenb, B TNOAPA3JEICHUSAX, CBSI3aHHBIX C
(UHAHCOBO-DKOHOMHYECKOW  JCSATEIBHOCTbIO  MPEANPUSTHS, -  IUIAHOBBIX,
AKOHOMUYECKUX, (PMHAHCOBBIX OTAENaX. 3aBEpIIAIOT pa3/ie] Pe3ysibTaTbl aHaIN3a
COOTBETCTBHSI  CYIIECTBYIOIIEH OpPraHU3AllMOHHOM CTPYKTYpbl  YIPABICHUS
OPEANPUATHS €T0 MUCCHUH, CTPATETUYECKUM U TAKTUUECKUM LEISM U 3a7a4am.

Bo Bropom pazpene «VccnenoBanue (aHanu3) CHUCTEMBI YHpaBICHUS
OpEANnpUsTUEM)» OMNUCHIBAETCA CUCTeMa ILiejiel mnpennpustus (B BUIIE JepeBa
1eneil), KOMIUIeKC 3a7ad  (DYHKIIMOHUPOBAHUS W PA3BUTHS TMPEIIPUSLTHS,
OPUBOAUTCS TEepeueHb (GaKTOPOB, 00ECIEUMBAIOLINX JOCTH)EeHUE eneil. K Takum
(dakTopaM, B TEpBYIO oOdYepeab, CIEAyeT OTHECTH - KauecTBO armmapara
yIpasieHus:, npodeccuoHaTbHO-KBaTU(DUKAITMOHHBIA YPOBEHb KaJpOB, pECYPCHOE
obecrieueHre, (UHAHCHI, TPOU3BOJACTBEHHO-TEXHOJIOTHMYECcKas ©a3a, cucrema
MapKEeTHHIa U CObITA, YPOBEHb OPraHU3alMOHHOMN KYJbTYypbl, TOProBas Mapka W
UMUK npennpusatus. Ocoboe BHUMaHHUE CIEAyeT YIEIUTh HEMOCPEICTBEHHO
CUCTEME YIpaBJICHUS - HEOOXOAMMO ONUCaTh OPTraHU3ALMOHHYIO CTPYKTYpPY
yopaBieHus: MNpeanpusthieM (coctaB M (QYHKIMU MOAPA3ACICHUN, CHUCTEMY
B3aMMOCBSI3€  MEXJy HHUMH), COCPEJOTOYMB OCHOBHOE€ BHUMaHHE Ha
NEeSATENbHOCTH (PUHAHCOBO-3KOHOMUYECKOM CITyKOBbI IIPEANPUSATH.

B paznene nomxkHbI ObITH PECTABIICHBI:

pa3BepHyTass  XapaKTEPUCTUKY MPOPECCHOHATBHO-KBAUTH(PUKAIMOHHOTO
COCTaBa KaJpoB;

ONMCAaHWE CHUCTEMbl YNPABIECHUS [EPCOHAIOM, JEHUCTBYIOIIEW  Ha
NpEeaNpUSTUH;

nH(popMalimoHHOE 00ecreueHre Npollecca yIpaBIeHUs TPEANPUITHEM;

UCTOJIb3yeMble JOKYMEHThl U JIOKyMEHTOOOOPOT MO OCHOBHBIM BHaM
yIPaBJIEHUYECKUX PELICHUI U MOPSAOK UX pa3pabOTKH U pean3aluu.

B pazmene Takke [OMDKHBI HAWTH CBOE OTPAXKEHUE «PBIHOYHBIC»
XapaKTePUCTUKH TPEANPUATHS - PE3YyJbTaThl UCCIEAOBAHUS €r0 MapKETHUHIOBOM
NEATeNbHOCTU. AHallu3 BHYTPEHHEH W BHEIIHEW cpeabl npeanpusitus. Pazmen
3aBEepIIAIOT PE3yJIbTaThl aHaju3a COOTBETCTBUS CYILIECTBYIOIIEH CHCTEMBbI
yIpaBJIeHUs] MPEANPUITHEM €r0 OCHOBHBIM IIEJISIM M 3a/layaM. OCHOBHBIM BHJIaM
yIpaBICHUYECKUX PEIICHUH U MOPsAKa UX Pa3padOTKU U peaTu3aluu.

B tperbem pazgene «AHAIW3 AESITENBHOCTH NPEANPUSITHS MPUBOASATCS
pe3yibpTaThl aHaM3a OCHOBHBIX IIOKa3aTesied NEATeNbHOCTU MNPEANpUITHS Ha
OCHOBE CBEICHHH, TPEJCTAaBICHHBIX B JIOKYMEHTAaX OQUIHUATHLHOM OTYETHOCTH.
OcHOBHBIE OOBEKTHI aHATIN3A:

MaTepualibHble pecypchl M aHaimu3 3(P(EKTUBHOCTH UX HCIOJNb30BAaHUS -
aHaM3 OOECIIEUEHHOCTH TPEINPUATHS BAKHEUIIUMHU BUIAMU MaTEPHATBHBIX
pecypcoB,  CTPYKTypa  MaTepUalibHbIX  3arpaT  (CbIppe,  MaTepuabl,
nosty(aOpuKaThl, TOIJIMBO, SHEPTHs B pa3pe3e OTAEIbHBIX BHIOB, BO3BpPATHBIC
OTXOJIbI U [Ip.), MaTe€pUaJIOEMKOCTh U CTPYKTypa OTAEIbHBIX BUJOB PaCcXOJOB
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(cbIpbe, MaTepHayibl, OTXOJbl U T.A.) B BBITYCKE OCHOBHBIX BHUJIOB MPOIYKIIHH
OPEANPUATHS,  PE3EPBbl  CHIDKCHUS  MAaTEPUAIIOEMKOCTH  HMCIOJIb30BAHM S
MaTepualbHBIX PECYPCOB;

TPYAOBBIE pecypchl U 3P(HEKTUBHOCTh X UCIIOIb30BAHUS - MPOMBIIIEHHO-
npousBoacTBeHHbIA nepcoHan (IIIIIT), ero cTpykTypa v TEHIEHIIMU W3MEHEHUS,
NoKa3aTelu JABW)KEHHUS TPYIOBBIX peECypcoB (KOd(PPUIUEHTH MO NpUEMY,
BBIOBITHIO, TEKYy4YEeCTH KaJpoOB), YKa3aTh KOHKPETHbICE NPUYUHBI TEKYYECTH,
YPOBEHb KBaIM(pUKAIMU pabouux (cpemaHuii TapudHbIA pasps), ero u3MeHEeHUe
3a MpOUUIBIA M OTYETHBIM mepuona (roja, KBapTall), JUHAMHUKA IOKa3aTeyeu
3((PEKTUBHOCTH WCTIOIB30BaHUS TPYAOBBIX PECYpPCOB, aHAIW3 BIUSHUS Ha
U3MEHEHHUE CPETHEr010BOM BbIPaOOTKH OAHOrO pabOTHUKA, U3MEHEHHUSI YEIbHOTO
Beca pabouux B uucieHdHoctH IIIIII, cpegnee uucno aHei, oTpabOTaHHBIX OJHUM
pabounM B Tojay, CpeaHss MPOJOJDKUTEIBHOCTh pabouell CMEHbI, CpelHevYacoBas
BbIPA0OTKA OJJHOTO PabOYero Mo CPaBHEHUIO C MPOIUIBIMU NIEPUOAAMMU;

(GuHaHCOBBIE pecypchl MPENNPUSATUS - HUCTOYHUKUA (HOPMHUPOBAHUS
(UHAHCOBBIX PECYpPCOB TPEANPHUATHS, B3aWUMOOTHOIICHUS TPEINPHUATHS C
Oro/pKeToM,  BHEOIOJDKETHBIMU — (GOHAAMM UM KOMMEPUYECKHMMHU  OaHKaMHu,
Kjaccudukanus 3aTpar B ce0ECTOMMOCTU MPOAYKIIMH, BbIpydKa OT pean3aiiu
MPOAYKIIMH U METOJIbI €€ yueTa, OalaHcoBasi MPUOBLUIb MPEANPUATHS, ETO COCTAaB,
(bakTOpBI, BIUSIONINE HA TPUOBUIH, pACTIPEICICHUE U UCTIOIb30BaHUe MPUObUTA Ha
NpEANpPUITHH, TOKA3aTeIM PEHTA0EIbHOCTH, XapaKTEPUCTHKAa OCHOBHBIX BHJIOB
HaJIOTOB, yIIaYUBAEMbIX NpEANPUATUEM, onpeeeHe pa3zMepa
Hajioroo0iaraeMoil MpUOBLUIM, HAJOTOBBIE JIBIOTHI, COJAEp)KaHHuE (PUHAHCOBOTO
MJIAHUPOBAHUS HA TIPEANPUSITHY;

OCHOBHbIE (DOHJIBI U aHaIN3 P(HPPEKTUBHOCTU WX UCIOJIH30BAHUS - COCTaB U
CTPYKTypa OCHOBHBIX (DOH/OB, IMOKA3aTed COCTOSIHUS W JBWKCHHS OCHOBHBIX
donnoB  (cremeHb  M3HOCA, KOIPGUUMEHTHI  OOHOBIEHMS,  BBIOBITHS),
00€CreYeHHOCTh MPEANPUATUS OCHOBHBIMU (hoHAaMHU, (OHIOBOOPYKEHHOCTD
Tpyna pabouyux OCHOBHBIMH (DOHIIAMU M TEXHUYECKHMH CPEIICTBAMHU aHAJIN3 BO
B3aMMOCBSI3U JTUHAMUKHU dbonmooTAAYH, (hOHAOBOOPYKEHHOCTH u
MPOU3BOAUTENIIBHOCTA  TPYJa, aHAIUM3 HCHOJB30BAHMS  MPOHU3BOACTBEHHOU
MOIIHOCTU (Ha MOpuUMEpe IeXa, Yy4acTKa), BBIABICHUE NPUUYUH MPOCTOEB U
HEYIOBJIETBOPUTENBHOTO HCIOJI30BaHUSI 000pYAOBaHUS, OIpENeIeHue pPe3epBOB
BO3MOYKHOTO YBEIMUYEHHUSI 00beMa MPOM3BOJACTBA M POCT (POHAOOTHAYM 3a CUET
yJIy4IIeHUS UCTIOJIb30BaHUsI OCHOBHBIX (DOHJIOB.

3axmrouenue (1-1,5 cTp.). DTa yacTh oTyeTa Mo pe3ybTaraM MPOXOXKICHUS
MPAKTUKU SIBISETCS €ro JIOTUYECKUM 3aBEpIICHMEM M JIOJKHA BKIIIOYATh
MOJIBEICHHE WTOTOB HCCIEOBaHUS OOBEKTa TMPAKTUKA - CHUHTE3UPOBATH
HAaKOIUIEHHYIO B OCHOBHBIX pa3zesiax HH(OPMALIUIO U COIEPKATh €€ OLICHKY.

Cnucok uCnoJib30BaHHBIX UCTOYHUKOB U JutepaTypshl (10-15). comepxut B
an(paBUTHOM TIOPSIZIKE TOJHBIM TMepeYeHb HCMOJIb30BAaHHBIX HH(GOPMAIIMOHHBIX
HMCTOYHUKOB.

[Ipunoxenue. B  mnpunoxkeHuH NOPUBOAUTCS  NEpeueHb  00pasloB
JOKYMEHTOB, UCIIOJIb30BAaHHBIX aBTOPOM, a TAKXKE PAa3IUYHbIE WILTIOCTPATUBHBIC
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Marepuaibl, HE BOLIECIIIME B OCHOBHOW TEKCT OTYeTa. Takke B NPHIOKECHHUS
HEOOXOJMMO BBIHOCUTb PACUETHBIE MaTepHalbl (IPU 3HAYUTEIBHOM 00bEME):

—  (opMyJIbl U pACUETHI;

—  TaOJMIBI BCHOMOTATENbHBIX IU(MPOBBIX JaHHBIX;

—  WJUIIOCTPALIMH BCIIOMOTaTEIBHOTO XapakTepa.

[To conep:kaHuIO MPUIIOKEHUS MOTYT OBITH OUE€Hb PA3HOOOPA3HbI: KOMUHU
HOJUTMHHBIX JOKYMEHTOB, BBIIEPKKU U3 OTUETHBIX MaTepuaiios. [Io hopme onn
MOTYT IPEJICTABIATh COOOM TEKCT, TAOIHILIbI, TPAUKH, KAPTHI.

K otuery nmpunararorcs:

1. TUTYBHBIN JIUCT C E€YATHIO U MOANMUCIMHU.

Otyer MOXET ObITh WUTIOCTPUPOBAH TaOMuuaMu, rpadukaMmu, CXEMaMu,
3aI0JIHEHHBIMU OJJaHKAMM, PUCYHKAMHU.

2. JIHeBHUK MO mpakTuke. JJHEBHUK JOJAKEH ObITh 0(DOPMIIEH HaAJIekKAITUM
o0pa3oM, MMETh 3alHUCHU O KaXJOM JHE TMPaKTUKU, ObITh 3aBEPEH MOIMHUCHIO
PYKOBOJMTENS NMPAKTUKU OT OpraHU3alH. B THEBHUK €KEIHEBHO 3alMCBHIBAIOTCSA
CBEICHUS O BBITIOJIHEHHON 00ydaronmumcs paboTe, U3y4eHHBIX UM JIOKYMEHTaX, 00
y4acTud OOydYarlIIerocs B MEPONPHUATUSIX OpPraHU3AIMOHHO-TEXHHYECKOTO
Xapakrepa.

3. OT13bIB-XapakTepuCTUKa 00ydaromuics oT npoduiILHON OpraHUu3aIliH.

PykoBoguTens mNpakTHKM OT OpraHU3alMyd 10 OKOHYAHWUM NPAKTHKHU
COCTaBJISIET XapaKTEPUCTUKY, B KOTOPOW OTPakarOTCsl OTHOIIEHHE O0YyUarolerocs
K MpaKTUKe, COOTI0IEHNE UM TPYJIOBOW TUCLUIUIMHBI, IPUOOPETEHHBIE 3HAHUS U
YMEHHUS, a TaKKe MPUTOJTHOCTh K CAMOCTOSITEIbHOU padoTe.

4. CseaeHus O MNOPOXOXKACHUM MHCTPYKTaka [0 O3HAKOMIIEHUIO C
TpeOOBaHUSIMU OXPaHbl TPYJla, TEXHUKE OE30MAaCHOCTH, MOXKAPHOU 0€30MaCHOCTH,
a TaKk)Ke NMPABUJIAMU BHYTPEHHETO TPYJIOBOIO PACIIOPSAIKA.

Ilepen HayanoM  O3HAKOMMTEIBHOW  IPAKTUKM HA  NPEAIPUATHH
oOyyarouuMcs HeoOX0AMMO O3HAKOMMTHCS C MpaBujaMu Oe30macHoi paboThl U
OPOUTH HWHCTPYKTXK MO TeXHHKE Oe3omnacHOCTU. CBeACHHS O MPOXOXKIACHHUU
MHCTPYKTaXXa MO O3HAKOMJICHHIO C TpEOOBAHUSAMU OXpaHbl TPyJa, TEXHUKE
0e30macHOCTH, MOXKapHOW O€30MaCHOCTH, a TaKXKe MpaBWIaMH BHYTPEHHErO
TPYAOBOTO PACHIOPSIIKA MIPUIATAIOTCA K OTYETY HA MOCIEAHEN CTPAHULIE.

Bce moxkymMeHTBI MpakTUKU JOJKHBI OBITH O(OPMIIEHBI B COOTBETCTBHH C
oOpa3iamu, nmpuiaraéMbIMU K HACTOAIIEH pOrpaMMe.

[Ipn moaBeeHMM WUTOrOB MPAKTUKHA MPUHUMAECTCS BO BHUMAHHUE KadeCTBO
BBITMIOJIHEHHSI POTPAaMMBbI MPAKTUKA U MHJIMBUAYAIbHBIX 33JaHUN 0Oydaronierocs
B MPOLECCE MPOXOXKACHUS NPAKTUKU. Pe3ynbTarhl 3aluThl OTYETOB MO YUEOHOMH
IpaKkTUKE OQOPMIISIOTCS BEIOMOCTBIO M BBICTABISAIOTCS B 3aUYETHYIO KHUKKY
oOyuarormierocs.

5. O0pa3oBaTesibHbIE TEXHOJIOTUU
[IpenoaBanne MOpPakTUKU BEAETCS C NPUMEHEHHEM CIEIYIOIIUX BHJIOB
00pa3oBaTeNbHBIX TEXHOIOTHIA:

13



TPaJULMOHHBIE OOBSICHUTEIHHO-UUTIOCTPATUBHBIE TEXHOJOTHH, KOTOPHIC
o0OecneunBarOT AOCTYNHOCTh YU€OHOro MaTepuaia JJisi OOJbUIMHCTBA CTYACHTOB,
CHUCTEMHOCTh, OTPab0OTaHHOCTh OPTAHU3AIMOHHBIX ()OPM U MPUBBIYHBIX METOJIOB,
OTHOCHUTENHFHO MaJIble 3aTPaThl BPEMEHU;

TEXHOJIOTUM MpOOJIEMHOro OOy4eHMs, HalpaBJIEHHbIE Ha pa3BUTHUE
NO03HABATEIbHON AKTUBHOCTH, TBOPYECKOM CAMOCTOSITEIBHOCTU CTYJACHTOB U
OpeJoiaratoliue Mocie10BaTeIbHOE U 1eJIEHANPAaBIEHHOE BBIIBUKEHHE MEpe]
CTYJIEHTOM I103HABATEIbHBIX 3a/1a4, pa3pelIeHHe KOTOPBIX MO3BOJISIET CTyJEHTaM
aKTUBHO YCBaWBaTh 3HAHMS (MCIIOJB3YIOTCS TOUCKOBBIE METOJIbI; MOCTAHOBKA
MO3HABATEIbHBIX 3a7a4);

TEXHOJIOTUM Pa3BUBAIOLIETO OOyUYEHHUs, MO3BOJISIONIME OPHEHTUPOBATH
y4eOHBII MpOLEecC Ha MOTEHIUAIbHBIE BO3MOYKHOCTH CTYJIEHTOB, UX PEAIU3ALHIO
U pa3BUTHE;

TEXHOJIOTUM KOHLIEHTPUPOBAHHOTO OOYYEHUs, CYTh KOTOpPBIX COCTOUT B
CO3IaHMM  MaKCUM&JIbHO  ONM3KOM K  €CTECTBEHHBIM  IICHUXOJOTMYECKUM
OCOOCHHOCTSIM UEJIOBEUECKOr0 BOCHIPHUATHS CTPYKTYphl y4eOHOTO IMpolecca |
KOTOpBIE JAalOT BO3MO>KHOCTb IIIYOOKOIO M CHCTEMHOTO H3YYEHHUS COJAEp KaHUA
y4€OHBIX IUCLUUIUIMH 32 CYET OOBEANHEHUSI 3aHATHI B TEMAaTUUECKUE OJIOKU;

TEXHOJIOTUH MOJYJIBHOTO OOy4eHMs, AArOIIMe BO3MOKHOCTh O0ECIIeUEHUS
ruOKoCTH mpouecca 00yueHus, aalTaluy ero K UHIUBUAY ATbHBIM TOTPEOHOCTSIM
U OCOOCHHOCTAM  oOOyuarommxcs (IPUMEHSAIOTCS, Kak [pPaBWIO, NpH
CaMOCTOSITEIBHOM OOY4YE€HHH CTYJEHTOB M0 UHAUBUY AJIBHOMY YUYEOHOMY IUIaHy);

TexHonmorun  guddepeHnupoBaHHOTO  O0ydeHus,  oOecreynBarore
BO3MOXXHOCTh CO37[aHHsSI ONTHUMAJIBHBIX YCIOBUH [JIsl pa3BUTHSI HHTEPECOB U
CIIOCOOHOCTEM  CTYJIEHTOB, B TOM 4YHCJI€ M CTYJIEHTOB C OCOOBIMHU
o0pa3oBaTeNbHBIMH MOTPEOHOCTSAMHU, YTO MO3BOJISET PEaTU30BaTh B KYJIbTYPHO-
00pa3oBaTebHOM TMPOCTPAHCTBE YHUBEPCUTETAa HUJICI0 CO3JaHUS  PABHBIX
BO3MOKHOCTEH ISl MOJTy4eHHsI 00pa30BaHUs

TEXHOJIOTUH aKTUBHOTO (KOHTEKCTHOTO) OOYy4EHHs, C TOMOIIBbI0O KOTOPBIX
OCYUIECTBIISIETCS MOJEIUPOBAHUE NPEIMETHOTO, MPOOJIEMHOTO U COLMAIBHOIO
comepxkanus  Oyaymed  mpodecCHOHATBHOW  JEATENHHOCTH  CTYIICHTOB
(MCIIOJB3YIOTCS] AKTUBHBIE U MHTEPAKTUBHBIE METObI O0YUYEHUs) U T.[I.

MaxkcuManpHas 3QQPEKTUBHOCTh MENArOrHuecKoro Ipouecca JI0CTUTraeTcs
MyTeM KOHCTPYHUPOBAHMSI ONITUMATIBHOTO KOMITIEKCA MEAAroTnYeCKuX TEXHOJIOTUN
U (WIM) UX DJIEMEHTOB Ha JMYHOCTHO-OPUEHTHUPOBAHHOW, NEATEIbHOCTHOM,
JIUAJIOTUYECKON OCHOBE M HCHOJIb30BAaHUS HEOOXOIMMBIX COBPEMEHHBIX CPE/ICTB
00yueHus.

6. @opMBbI KOHTPOJISI OCBOCHUS NIPAKTHKHU
Tekymiast arrectauusi CTyJ€HTOB NMPOU3BOJUTCA B JUCKPETHBIE BPEMEHHBIE
WHTEPBAJIbI MPETojiaBaTesieM(sIM1), OTBETCTBEHHBIM(H) 32 TPAKTUKY B CIETYIOIINX
dopmax:
BOIIPOCHI JIJISI 00CYKeHUS (B BUIE OTBETOB Ha BOIIPOCHI);
OTYET;
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@DOoH/IBI OIEHOYHBIX CPENICTB, BKIIFOYAIOIINE THUITOBBIC 3aaHUS, KOHTPOJIHHBIC
paloThI, TECTHI U METOJIbI KOHTPOJISI, TIO3BOJISIOIINE OIICHUTh PE3YJIbTAThl TEKYIIEH 1
MIPOMEKYTOYHON aTTECTAIMU OOYYAFOIIUXCS 10 TAHHOW JHUCITATUTIHE, TIOMEIIIAt0TCS
B NPWIOKEHWU K pabodeil mporpamme B cooTBeTCTBUM ¢ «llomokeHueMm o Qonzae
OIICHOYHBIX CPEJICTBY.

[IpomexyTouHass aTTecTallud 10 pe3yJbTaTaM OCBOCHHUS TPAKTHUKH
IPOXOIUT B (popMe yCTHOTO/MMCBMEHHOTO 3auera (BKJIFOYaeT B ce0s OTBETHI Ha
TEOPETUYECKHE BOMPOCHI W OTBEThl Ha TeCTOBbIe 3amaHusi). CTyAeHTHI,
BBITIOJIHUBIIAE 75% TEKYIIUX M KOHTPOJBHBIX MEPONPHUATHA Ha «OTIUYHO», a
ocTalibHbBIE 25 % Ha «XOpOIII0», UMEIOT MPABO HA MOJTYYECHUE UTOTOBOM OIICHKHU.

B »Kk3ameHanmoHHYI0 BEIOMOCTh W 3a4€THYIO KHHUXKKY BBICTABIISIOTCS
OIICHKH ITO IIIKaJIe, MPUBEACHHON B TaOIHIIC.

Kpurepuit onennBanus IITkaa onieHUBaHUS
(3auér)
CtyaeHT TIyOOKO W B TIOJHOM O00BEME BiIaACET NPOrPaMMHBIM 3ayTeHo

MaTepuaaoM. I'paMOTHO, MCYEPIBIBAIOIIE U JIOTUYHO €0 H3JIaracT B
YCTHOH uJiM MUCcbMEHHOH (hopme. [Ipu 3TOM 3HAET PEKOMEHI0BAaHHYIO
JIUTEPATYpPY, IPOSBISET TBOPUYECKUN MOAXOJ] B OTBETAX HA BONPOCHI U
MpaBWIbHO OOOCHOBBIBAET IPUHATHIE PEIIEHUS, XOPOILIO BJaAEET
YMEHHUSMH U HaBbIKAMU IIPU BBINOJIHEHUH IPAKTUYECKUX 3a1au.

CryneHT 3HaeT NpPOTpaMMHBIM MaTepual, rpaMOTHO U IO CYyTH
u3JaraeT ero B YCTHOM WM MHUCBMEHHOH ¢opme, JoIycKas
HE3HAYUTEIIbHBIE  HETOYHOCTHM B  YTBEPXKACHMAX, TPAKTOBKAX,
ONpENENICHUAX M KaTeropusax WIH HE3HAYUTEIbHOE KOJIUYECTBO
ommn6ok. [Ipu 3ToM BiazeeT HEOOXOTUMBIMU YMEHUSMH M HaBbIKAMU
IIPY BBINOJIHEHUH NTPAKTUUECKUX 3a/1a4.

CTyzeHT 3HaeT TOJIbKO OCHOBHOW MPOrpaMMHBINA MaTepua,
JIOTyCKaeT HETOYHOCTH, HEO0CTaTOYHO YETKUE (OPMYIUPOBKH,
HEIOCJIEI0BATEIbHOCTh B OTBETAaX, U31araéMbIX B YCTHOM WIIN
nucbMeHHOM (opme. ITpu 3TOM HEpOCTATOUHO BIAAEET YMEHUAMHU U
HaBbIKaMU IPHU BHINOJHEHUH NTpakTHUeckux 3anad. Jlomyckaet 10 30%
OLIMOOK B U3J1araeMbIX OTBETAX.

CTyneHT He 3HaeT 3HAYUTEJIbHOM 4YacTH MPOTrpaMMHOIO Marepuaia. HE 3a4TEHO
[Ipu 5TOM MOMyCKaeT MPUHIMIHATIbHBIE OIIUOKH B 10KAa3aTENbCTBAX, B
TPaKTOBKE NOHATHI W KaTeropui, MpOSBIAET HU3KYIO KYJIbTYpYy
3HaHUM, HE BJIAJICET OCHOBHBIMM YMEHUSIMHM M HaBBIKAMHU IIpU
BBINIOJIHEHUH MPaKTUYeCKUX 3aAau. CTyIeHT OTKa3bIBAE€TCS OT OTBETOB
Ha JIONOJIHUTEJIbHBIE BOIIPOCHI

7. Y4eOHO-MeTOAuYeCKOe U HH(OPMAILIMOHHOE O0ecneyeHre NPAKTUKH:
a) OCHOBHAas JiMTepaTypa:
1. Kubanos, A. f. YnpaBieHue nepcoHaioM OpraHu3aluu : Y4eOHUK / MO
pen. A. S. Kubanosa. — 4-¢ uza., non. u nepepad. — Mocksa : UTHOPA-M, 2023.
— 695 c¢. — (Boicmiee oOpazoBanue). - ISBN 978-5-16-019770-8. - Tekct
anekTpoHHbIN. - URL: https://znanium.ru/catalog/product/2136701

15



2. OrneHka mepcoHaia B OpraHu3anus : yaeoHoe mocooue / A. M. Acainues,
I'. T'. BykoBuu, O. I'. Kupwmiona, E. A. KocapeBa. — 2-¢ u3a., Ucnp. u JI0I. —
Mocksa : UHOPA-M, 2023. — 171 c. + Jlon. matepualsl [ DI€KTPOHHBIN pecypc].
— (Bricmiee oOpazoBanue: Maructpatypa). — DOI 10.12737/24412. - ISBN 978-
5-16-015986-7. - Tekcr : BJICKTPOHHBIMN. - URL.:
https://znanium.com/catalog/product/1907026

0) I0MOJIHUTEIbHAA JJUTEepaTypa:

1. Kynpusnuyk, E. B. VYmnpaBieHue nOepCcoOHAIOM: aCCECCMEHT,
KOMITJIEKTOBAaHME, aianTanus, pa3Butue : yueoHoe nocooue / E.B. Kynpusauyxk,
1O.B. Illep6akoBa. — Mocksa : PUOP : UH®PA-M, 2020. — 255 c. — (Bricmiee
oOpasoBanue: bakamaspuar). — DOI: https://doi.org/10.12737/13416. - ISBN 978-
5-369-01061-7. - Teker : AJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1080284

2. 3aiinernuHoBa, M. ®@. OneHka aesaTenbHOCTH paOOTHUKOB OpraHU3aINY :
ydueOHO-MeTonuueckoe nocooue / M. ®. 3aitnernunosa. - ExarepunOypr : U3a-Bo
VYpanbckoro yH-ta, 2016. - 120 c. - ISBN 978-5-7996-1786-8. - Tekct :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1945201 .

3. ITanoB, M. M. Ouenka AeATEIBHOCTA U CUCTEMA YIIPABICHUS KOMIIAHUEHN
Ha ocHoBe KPI : mpakruueckoe mocodue / M.M. IlanoB. — Mocksa : UH®PA-M,
2023. — 255 c. + Jlon. matepuansl [DnekTponubiii pecypc]. — (IIpocrto, kpartko,
osictpo). — DOI 10.12737/384. - ISBN 978-5-16-005781-1. - Texkct
anektpoHHbid. - URL: https://znanium.com/catalog/product/1995307 .

4. Kubanos, A. 5. YnpasieHnue nepcoHaioM opraHuzanuu. [Ipaktukym :
ydueOHoe mocobue / mox pea. A.9.H., mpod. A. 5. Kubanoa. — 2-e uzn., mepepao.
u gomn. — Mocksa : MHOPA-M, 2023. — 365 c. — (Beicmiee obpa3oBanue). -
ISBN  978-5-16-019771-5. -  Tekcr :  onekrtponnsldi. -  URL:
https://znanium.ru/catalog/product/2136702

5. Ynopasnenune nepconanom : yueonuk / U.b. Jlypakosa, JI.II. Bonkoga,
E.H. Kobuesa ; mox pen. W.b. Jlypakosoii. — Mocksa : UHOPA-M, 2023. — 570
c. — (Bricmee o6pazoBanue). - ISBN 978-5-16-003563-5. - Tekct : 31eKTpOHHBIN.
- URL: https://znanium.ru/catalog/product/1939110.

6. berukos, B. I1. Ynpasnenue nepconaioMm : yuebHoe nocodue / mof pen. B.
I1. berukoBa. — Mockga : UHO®PA-M, 2021. — 237 ¢. — (Bricmiee oOpa3oBaHue:
bakanaBpuar). - ISBN 978-5-16-005305-9. - Tekcr : snektponnbiii. - URL:
https://znanium.ru/catalog/product/1215349.

7. YnupapneHue mnepcoHaioM B Poccum: BekTop rymanuzanuu. Kaura 7 :

MoHoTpadus / moa pea. I-pa ’KoH. Hayk, nmpod. M.b. JlypakoBoit. — Mockga :
NH®PA-M, 2024. — 254 ¢. — (Hayunas mbicib). — DOI 10.12737/1060850. -
ISBN  978-5-16-015840-2. -  Tekct :  DIEKTPOHHBIMN. - URL:

https://znanium.ru/catalog/product/2136033.

B) MeTOAUYECKUE PEKOMEHIAIUM:
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I') MHTEPHET-PeCypPChI:

1. Hayunas snexrponnas 6ubnuoreka Elibrary — Pexxum noctymna: URL:
http://elibrary.ru/
2. CnopaBouHast mpaBoBas cucrema «Koncynmerant IDmroc» — Pexum

noctyna: URL: https://www.consultant.ru/sys/

7. MaTrepuajibHO-TeXHHYECKOe U POrpaMMHOe o0ecreyeHue NPaKTHKH
OcBoeHME MPAKTUKH IMPEANONaraeT UCIOIb30BaHUE AKAAEMHYECKUX ayIUTOPUH,
COOTBETCTBYIOLIMX JACHCTBYIOIIMM CAHUTAPHBIM W NPOTUBONOXKAPHBIM IpaBUiIaM MU

HOPMaM.
[Ipouee:

pabouee MecTO IpemnojaBaTels,
nocrynom B HTEpHET.

IIporpammHuoe odecmneyeHue:

OCHAIllCHHOC€ KOMIIBIOTEPOM C

(I)yHKlIHOHaJ'IbHOG
Ha3HA4YCHHE

BecnuiaTHoe mporpaMMHoe
ob0ecmeuenne

CcblIKH

OducHbI TakeT

Libre Office 6.3.1

https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice

OneparnoHHas cucteMma

UBUNTU 19.04

https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu

Bpay3sep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx
Bpayzep Opera http://www.opera.com
ITo4TOBBIN KITHEHT Mozilla Thunderbird http://www.mozilla.org/ru/thunderbird

Dailn-MeHeIKep

Far Manager

http://www.farmanager.com/download.php

GIMP (GNU Image http://www.gimp.or

I'padmueckwuii pegaxrop

Manipulation Program)

http://gimp.ru/viewpage.php?page 1d=8
http://ru.wikipedia.org/wiki/GIMP

Penakrop PDF

PDFCreator

http://www.pdfforge.org/pdfcreator

Aynauornuieiiep

VLC

http://www.videolan.org/vlc/
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http://elibrary.ru/
https://www.consultant.ru/sys/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OueHo4yHbIe cpeacTBa MO AMCUHUILJIMHE

Hacnopt
OLICHOYHBIX CPEACTB IO MPAKTHKE
«CepBHCHAsI MPAKTHKA

Onucanue ypoBHEH CHOPMUPOBAHHOCTU U KPUTEPHUEB OIICHUBAHUS
KOMIETEHIIMIA Ha 3Tanax ux (GOpMUPOBAHUS B XOJI€ MPOXOKICHUS MPAKTUKU

Jran Kon YpoBHH Kpurepun
KOMIIeTeHIUH | chopMUpOBaA OLICHMBAHHUSA KOMIIETEHLINH
HHOCTH
KOMIIETCHIH
"

IToporoBelii | 3HATH:
METOJMKH  TIOMCKa, cOopa ®  00paboOTKH
nH(OpPMAIIMH, METOJ CHCTEMHOTO aHAIH3a;

Haua
JbHBI

ba3zoBbIii YMeETh:

NPUMEHATh METOJIMKHU TTOUCKa, cOopa, 00paboTKH
nH(OpMALIMK, CUCTEMHBIN MOAXOMA UISl PeIIeHHS
MOCTaBJICHHBIX 3aj1a4 u OCYILIECTBIISAT
KPUTHYCCKHI aHAIM3 W CHUHTE3 HH(OPMAIIHH,
IIOJIyYEHHOM W3 aKTyaJbHbIX pPOCCHICKHX U
3apyOeKHBIX UCTOUHHUKOB;

OcHOBHOI

, IPUMCHATb CUCTCMHBIN

Broicokuii BJIA/ICTh:

METoJlaMH  TIOMcKa, cOopa u  00paboTKw,
KPUTHYECKOTO aHalIM3a M CHHTe3a HWHpopMammw,
METOAMKON CUCTEMHOTO MOAXOAa IJIsi PEIICHUS
MMOCTaBJICHHBIX 33J1a4.

(v

C¢JIbHbIN
KPUTHYCCKUHN aHaJIU3 U CUHTE3

YK-1.
CriocoOeH OCyIIEeCTBISTh TOUCK,
uHpopmanuu

MOJIXOJT JJIS PEIICHHS TOCTABICHHBIX
3a1a4

3aKJII0YUT

Iloporoseblii | 3HATH:

OCHOBHBIE  TMOHSATHS W 3aKOHOMEPHOCTHU
SKOHOMHUYECKON TeOopuu; METOIbl aHaiu3a u
OLICHKM JKOHOMHUYECKHX CHUTyalluid Ha MHUKpPO-,
M€30- U MaKpOYPOBHSIX; OCHOBHBIE KpUTEpUU U
nmokazaten  3PQPEKTUBHOCTH  SKOHOMHUYECKUX
pemieHuid; (GakTopbl, BIUSIOLIME Ha BBIOOP
anbTepHATUBHBIX BapUAHTOB pelIeHuid;
BO3MOXXHBIE TOCIIEJCTBUS MPHUHSITHIX pEIICHUN
JUIsE ce0s ¥ OKPYIKAIOIHX

HavaabHbIi

bazosbiil YMeETh:

cobuparb, oOpabaThiBaTh M HHTEPIPETUPOBATH
YKOHOMHYECKYI0 HWH(OPMAIIUIO; KCIIOJIH30BATh
MaTeMaTHYECKHE MOJICIHM W WHCTPYMEHTBI JUIs
pelIeHusT SKOHOMHUYECKHX 3ajad; OICHUBAThH
PUCKH U HEONPENEICHHOCTh MpPH MPUHITUU
HKOHOMHYECKHUX pelIeHNU; YUHUTHIBATh
COIMANIbHO-ITHYECKHE AaCHeKThl TpU  BBIOOpE
ONTHMAJIBLHOTO BapuaHTa pelieHus;
apryMEHTHpPOBaTh CBOM pCIICHUS W J1aBaTh
000CHOBAaHHBIC PEKOMCHIAIINH

KU3HECOACATCIIBHOCTU

OcHoBHOI
YK-9. CnocobeH npuHUMAaTh 000CHOBAHHbBIC

OKOHOMHYCCKHNE PCIICHHU B Pa3JIMYHBIX o0JacTax

18



- Broicokuii BJIA/IETh:
bl
= HaBbIKAMH  CHCTEMHOIO U KPUTHYECKOTrO
= MBIIUICHUS  TPU  aHAJIKU3€  HKOHOMHUYECKUX
qE mpo0seM; HaBBIKAMU CaMOCTOSITENIbHOM paboThI C
= pa3IMUHBIMU ~ MCTOYHMKAMU  SKOHOMUYECKOU
e nH(poOpMallUK; HaBbIKAMH KOMMYHHUKAllUU |
> COTPYJIHUYECTBA MpPHU OOCYXIACHUM W HPUHITUU
< 9
A SKOHOMMYECKUX PEIICHUH.
= IToporoBsiii | 3HATB:
E § S NPUHLUNB W HUHCTPYMEHTBl  yIpaBICHUS
= 5 S B3aMMOJICHCTBUEM C KJIMEHTAMU, METObI aHAIN3a
o] -~ o
g 2 S U YJOBJIETBOPEHHUS MOTpeOHOCTEN M OKUIAHUN
>
E 5 6 KIIMEHTOB, CIOCOOBI TOBBIMICHUS JOSUIBHOCTH U
= .
% = E) _ yAepKaHUsI KIMEHTOB;
= ) & E BasoBblii | yMeTh:
= 2 E 5] IPUMEHSATH KJINEHTOOPUEHTHUPOBAHHbBIE
e - C g e TE€XHOJIOTMH B CEPBUCHOM J1€ATEIBHOCTH
S |ZioE
O X
© = £ EE
8 S 3 B i .
= = BICOKMI | BJIaJeTh:
E § o S HaBbIKAMU B pa3pabOTKe CHUCTEMBbl KIMEHTCKUX
THOIICHU HCIIOJIb30BaHUEM BpPEMEHHBI
2 Q@% OTHOILIE C HCIIOJNB30BAHMEM COBpPEME e
~
& o 2 MH(POPMAIIMOHHBIC TEXHOJIOTHH.
=
= S >
g =
S
: g2
> = ©
< @)
A
= IloporoBbiii | 3HATH:
L
2 MPUHIUIIBL M 3Tarbl TPOEKTUPOBAHUS CEPBUCHBIX
= < IIPOLIECCOB, METOJbl AaHalW3a M ONTUMHU3ALUU
E = MIPOLIECCOB, CTAaHAAPTHI U TPEOOBAaHUS K KaUECTBY
s % CEpBHCA;
= 5 < ba3sosblii YMeETh:
]
= 5 2 BBIOMpATh MaTepuajibHbIe pecypchl,
/M
g LB o0opyJoBaHue [UIsl OCYLIECTBIIEHHUS Ipoliecca
= <
o S ° cepBuca;
o = 29
= 83
= e = Bbicokuii | BJIaJeTh:
~
E - g METOJlaMU  pa3pabOTKU U MCIOJIb30BaHUS
2 S TUIOBBIX  TEXHOJOTMYECKHX  IPOLECCOB  C
S
& S HCIIOJIb30BaAHUEM COBPEMEHHBIX
E 5 MH(POPMAIIMOHHBIX TEXHOJOTHMA.
s
=
£
<
A
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Ioporossliii

3HATb:

) = o
E o = KOHIICTIIIUIO U BUIbl MHHOBAILIMU B cepe cepBuca,
3 5 2 METO/Abl TEeHEpallMM W OLEHKU HACH, TeXHHUKU
= g g TBOPYECKOTO MBIIUICHUS U KOMaHIHOH paOOThI;
= 22
P
= s B
mn oo 9
a © 9
= T - .
3 S 8 Bba3ossblii YMeETh:
3 2 ,E g NPUMEHATH  WH()OPMAIIMOHHO-TEXHOJIOTHYECKHE
xR
E § S WHHOBAIMM, CBSI3aHHBIE C BHEIPEHUEM HOBOI'O
S o
£ g E’ 5 MPOTPAaMMHOTO  O0ecnieYeHHs, aBTOMaTH3alUEeH
o z 85 MPOIIECCOB, HOBBIX TEXHUYCCKUX u
2 = = TEXHOJIOTHYECKUX PEIICHUH
2 g E § BbICOKMii | BJIajgeTh:
=
g o 2 COBPEMEHHBIMHU MHHOBALIMOHHBIMU
—R= S = TEXHOJIOTHSIMHU JUTSt CO3JIaHUA
) 1 M
E == KOHKYPEHTOCIIOCOOHBIX YCIYT.
2 = E
< S
A
[Tepeuenp KoMIIETEHITUH (3JIEMEHTOB KOMIIETEHITNH ), (GOPMUPYEMBIX B
pe3yJibTaTe OCBOCHUS MPAKTUKHU.
No - DopmMyIUPOBKA Nunukaropsl Oranbl
o/n| g KOHTPOJUPYEMOU JIOCTUKEHU I MPAKTUKH =
5 KOMIIETEHIIUN KOMIIETEHITUN & @
= 2 @
2] (Mo qucuuInIuHe) =23
= E X =
) M s o
= AN
= )
o -
P
1. | YK-1 CrocobeHn YK-1.1. Brineaser | IloaroTroBUTEILHEBIN 5,6
OCYHICCTBJIATD IIOUCK, HpO6HeMHy1'O JTan
KPHTHYECKHH  aHAIH3 | cprvano, Orar Hay4HoO- }
u CUHTE3 HCCIIEI0BATENIbCKOM
OCYILIECTBIISIET ee
uH(popMaluuy, paboThI
[IPUMEHSATD aHajs " OtueTHBIN dTan
CUCTeMHBII  moaxoy | AMArHOCTHKY Ha
U1 peuienus OCHOBC CUCTCMHOT' O
MOCTaBIICHHBIX 337a4 | IOAX01a
2. | YK-9 Cnocoben npunumath | YK-9.2. Tlpumenser | I[loarotoBuTenbHbIN 5,6
000CHOBaHHBIE METO/IbI JIUYHOTO JTaIl
SKOHOMHUYECKHE 3KOHOMITIECKOro - DTan Hay4YHO- }
peteHus B HCCIIEIOBATEIIBCKOM
(buHAHCOBOTO
pazIUYHBIX 00JaCTAX paboThI
JKU3HENEATEITbHOCTH TLTAHUPOBAHUA — JUIA OTyeTHBIN dTan
JOCTHKEHHS TEKYIIUX
u JTOJITOCPOYHBIX
(MHAHCOBBIX LIeNIei
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3. | IIK-1 Crniocoben k | IIK-1.1. IIpumenser | IloaroroBurenbHbIN 5,6

paspaboTke 1 | KITMEeHTOOPUEHTUPOBA oTan
COBEPUIECHCTBOBAHUIO | purie TeXHOTOTMH B Ortan Hay4YHO- §
CUCTEMBI KIHUEHTCKHUX . UCCIIeIOBATENbCKON
. CEepPBUCHOU
OTHOIICHUU C YYETOM paboThI
. eATEILHOCTH. .
TpeboBaHUM a OT4eTHBIN dTan
noTpeduTens
4. | IIK-4 Crniocoben k | [IK-4.1.  Bribupaer | [loaroroBurenbHbIi 5,6
paspaboTke MaTepHuaibHbIe oTan
TEXHOJIOTHH pecypeh, Drar Hay4YHO- }
mpoiiecca cepBuca HCCIIEI0BATENIbCKOM
obopymoBaHue IS
paboThI
OCYHCCTBIICHNA OTtueTHbIN HTan
mpoI1iecca cepBuca
5. | IIK-5 Cnocoben MK-5.1. Hcnons3yet | [loaroroBuTe IbHBIM 5,6
y4aCTBOBATh B OpraHU3alMOHHOYIIPA aTarl
paspabotke BIICHUECKHE Oran Hay4YHO- §
WHHOBAIIMOHHBIX UCCIIeIOBATENbCKON
N WHHOBAIUH,
peleHn I npu paboThI
OCYILECTBIICHUH CBASAHHBIC € HOBBIMH OTyeTHbIN 3Tan
CEpPBHUCHOU opmamu
IEeSITEIBHOCTH yYHpaBJICHHUA, BHIAAMHU
YCIHyT, Ooiee
3¢ (HEeKTUBHBIMU
hopmamu
o0cyKUBaHUs

1. TunoBbIe TECTOBLIE 3alaHUA
(nopozoswiii yposeHv)

1. Uepapxusi moTpedHOCTEl MpeacTaeT B BUAE JECTHUIbI U3 MSITH CTYIIEHEeH:
a) (hU3HOJIOTHYECKHE MOTPEOHOCTH, TOTPEOHOCTH B 0€30IIaCHOCTH 1
Oyraronoydnn, TOTPEOHOCTH B JIFOOBU (MPUHAICKHOCTH KOMY -JTH00),
NOTPEOHOCTh B YBOXKEHHUH, MOTPEOHOCTH B caMOpealin3aliu (CaMOyTBEPKICHUN )
0) NoTpeOHOCTH B JIFOOBH (IIPHHAIIC)KHOCTH KOMY-JIH00), TOTPEOHOCTH B
YBaXEHUH, TOTPEOHOCTH B OE30MACHOCTH 1 OJIATOTIONYYHH, TOTPEOHOCTH B
camopeanu3aiu (CaMoyTBEPKICHUN ), GU3HOIOTHYECKHE TOTPEOHOCTH

B) OTPEOHOCTh B cCaMOpeaIu3aiuy (CaMOyTBEPKIECHUH ) ITOTPEOHOCTH B
0€30IMacHOCTH U OJ1aronoay4uu, GU3NoJI0rHYeCKUe MOTPEOHOCTH, TOTPEOHOCTH B
T100BH (TIPUHAAIICKHOCTH KOMY-JTH00), MTOTPEOHOCTh B YBOXKCHUH

2. Ilox meTogoM Wik (popMoii 00CTY:KUBAHMS CIeAyeT IOHUMATh:

a) MpeocTaBIeHue HHPOPMALIUU KIIUEHTY

0) omnpeneneHHbIN CI0Cco0 MPEIOCTaBICHUS YCIYT 3aKa3UUKy

B) OKa3aHUE YCIYTU KIUEHTY

3. Ycayru no perucrpanum TPAHCHOPTHBIX CPEICTB SBJISIOTCS:

a) YaCTHBIMU

0) CMeIIaHHBIMU

B) TOCYIapCTBEHHBIMU
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4. Ilosydenue ycayru 0e3 JMYHOT0 B3aUMOAEHCTBUSA C MCTIOJHUTEIEM yCIyTH
Ha3bIBAKOT:

a) 0ECKOHTAaKTHBIM

0) OecrIaTHBIM

B) hopMaIbHBIM

5. B yem 3akJIr04aeTcs HEOCA3aEMOCTh YCJIAYIH:

a) YCIYTH HE MOTYT OBITh MIPOTECTUPOBAHBI U OIIEHEHBI MPEXKJIC, YEM TTOKYTIaTENb
UX OIUIATUT

0) OHM BO MHOTOM 3aBUCAT OT KBaJdu(uKaiuu pabOTHUKA, €r0 UHAUBUIYJILHO-
JUYHOCTHBIX YE€PT U HACTPOCHUS

B) TIPOIIECC MPEAOCTABIICHUS U TTOTPEOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U
NOTPEOUTENH SBISIOTCSA HEMIOCPEACTBEHHBIMHM YYaCTHUKAMHK 3TOTO Mpolecca

6. YcTHOE MM MHCbMEHHOE BbIpaKeHue MPeTeH3uid MoTpeduTe sl 10 MOBOXY
00CIy:KMBAHUSI — 3TO:

a) MOUCK TOHUMAHMUSI

0) IpHU3BIB K COBECTU

B) Kajo0a

7. Kakue u3 nepeymncjaeHHbIX YCJIYT B KJacCH(PUKAIIMH, IPHUHATOH y
POCCUIICKHX YY€HBbIX, He BKJIIOYEHbI B CEPBUCHYIO J1eATEJIbHOCTD N0 chepam
ee OCyIIeCTBJICHHS:

a) HAy4YHO-KCCIIEI0BATEIbCKUE YCIYTH

0) JKWJIUIIHO-KOMMYHaJIbHBIE YCIIYTH

B) YCIYTH CUCTEMbI 00pa30BaHMUsl, KYJIbTYPbl, TYPUCTCKO-IKCKYPCHUOHHBIE YCIYTH
8. Ycayra obsagaer cieayommuMy KayecTBaMu:

a) CHOCOOHOCTh K XPAHEHUIO U TPAHCIIOPTUPOBKE

0) HECM3MEHHOCTBHIO Ka4eCTBa

B) HEOTJETUMOCTb OT CBOETO UCTOYHHUKA

9. ®pa”H4aii3MHT — 3TO:

a) KOMIMaHUs-BIaJIeIel] U3BECTHOM TOPTOBOM MapKu pa3peniaeT APyrol KOMIaHUU
CTaBUTH 3Ty TOPIOBYIO MAapKy Ha CBOKO MIPOIYKIIMIO, HO IIPU 3TOM MOJIY4aeT IPaBO
KOHTPOJISI KauecTBa

0) KOMMaHUs-BIaAEIeI] U3BECTHOW TOPTOBOM MapKH pa3pemiaeT APyTroid KOMITaHU!
CTaBUTh 3Ty TOPIOBYIO MAapKy Ha CBOIO ITPOAYKIIMIO, HO IIPU 3TOM IOJIYyYaET MPaBoO
KOHTPOJISI Ka4eCTBA MPOAYKIMHU, IEPBOHAYAIBHBIN B3HOC U MIPOIICHT OT BaJIOBO
IpUOBLIN

B) KOMIIAHUSI-BJIa/IEJIEI] U3BECTHON TOPrOBOM MapKu MPOAAET TOPrOBYIO MApPKy
JIPyTrol KOMIIaHUH

10. KonTtakTHas 30Ha — 3TO:

a) OMpeIeICHHOE MECTO KOHTaKTa KIIMEHTA U COTPYIHUKA CEPBUCHOU Cephl

0) 11000€ MECTO, IJIe MPOU3BOIUTHCS YCIyTa

B) MECTO, T/I€ YCIyTa MOKET XPaHUThCS

11. Kakue riiaBabie (popMblI YeI0BeYeCKOi 1eITeJIbHOCTH M0JI0KEeHbI B
OCHOBY KJ1accCM(PMKAUU CEPBUCHOM /1eSITeJIbHOCTH:

a) moTpeduTenbcKas (IoJIb30BaTEeNIbCKas)
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0) MaTepuarbHO-TIpeoOpa3oBaTeIIbHAS

B) MCCJI€IOBATEIbCKAS

12. KadyecTBO yCJIYI TECHO Mepensieraercs:

a) CO CTaHJapTHU3AIMeH YCIyT U O€30MaCHOCTRIO IpoIecca 00CTyKUBaHHUS
0) co cOalaHCUPOBAaHHBIM COOTHOIIIEHNEM LIEHBI M Ka4eCTBa MPOAYKIIUU

B) C COBEpIIIEHCTBOBAHNWEM YITPABICHUYCCKUX OIepariiii BHyTPHU CEPBUCHOTO
IPEANPUATUS

13. OnHO U3 KJIHYeBbIX MOHATHH, KOTOPOE UCIOJIb3YIOTCS NPH ONpeaeIeHuH
cepBuca:

a) mpodeccruoHan3M

0) ceruainucT

B) JIESITEIbHOCTD

14. OxHo U3 KJII0YEeBBbIX MOHATHIL, KOTOPOE UCIOJb3YIOTCS MPHU ONpeeTeHun
cepBHcCa:

a) MOTPeOHOCTh

0) npodeccruoHanu3M

B) KQ4eCTBO

15. OxHO U3 KJII04YEeBBHIX MOHATHII, KOTOPOE UCIOJIL3YIOTCSH MPU ONpPeaeTeHNH
cepBuca:

a) KauyeCcTBO

0) yciyra

B) CIICLIMAIUCT

16. UHTe/lIeKTYy A IbHBIE MOTPEOHOCTH — 3TO NMOTPEOHOCTH B:

a) TIHIIe

0) oOpazoBaHUU

B) CAMOBBIPAXKEHUU

17. OTian4uTeSbHBIMUA 0COOCHHOCTAMH YCJIYT SIBJISIIOTCS:

a) HEOCSA3aeMOCTh YCIYT

0) He3a0BIBAEMOCTH yCITyT

B) HEPA3PHIBHOCTH MPOU3BOACTBA U MOTPEOJICHUS YCIIYTH

18. I'maBHO¥ 3a1a4eii 00ecnedyeHNsl KA4eCTBA YCJIYTH ABJISIETCH:

a) TIPEBBIINICHUE 0KUIAHUH TTOTPEOUTEIICH

0) yIOBIETBOPECHHUE OXKUJAHHMI TOTPEOUTEIICH

B) CTaHIapThI OOCTYKUBAHUS

Ilpu  ucnonvzoeanuu ¢opmer mexkyueeo roumponas «Tecmupoganuey
CMyOeHmam Mocym npeoazaromcs 3a0aHus Ha OYMAdiCHOM HOcumerne.
Kputepuu u mkana orieHuBaHUS 110 OIICHOYHOMY CPEACTBY «TECTUPOBAHHE)

IIIxaa oneHUBaHUS Kpurepuii onieHuBanus
(uHTEpBaN 0aIIoOB)

5 85 -100% mpaBUIIBHBIX OTBETOB

4 71-85% npaBUIBHBIX OTBETOB
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3 61-70% npaBUIBHBIX OTBETOB

2 60% nmpaBWILHBIX OTBETOB 1 HUXKE

4. OnleHOYHbIE CPeICTBA 1JIs1 IPOMEKYTOYHON aTTeCTAlUH
(3a4éT)

1. DddextuBHa 1M AeHCTByIOmAs Ha MNPEINPUATHU OpTaHU3ALMOHHAS
CTpYKTypa?

2. Ilpoananu3upyiiTe OCHOBHBIE KaJpOBblE€ MPOILIECCHl B OpPraHM3alluH, B
KOTOPOM BbI IPOXOJIAIHN MPAKTUKY

3. KakoBa cTpyKTypa nepcoHajia Ha IpearnpusiTun?

4. SBnsercs nu JACUCTByroIas Ha MPEANPUATAM 3apaboTHas IulaTa
3¢ (HeKTUBHON MOTHBALIMEN TPYIOBOM EATEILHOCTHU?

5. KakoBo pacripezenenue nepcoHana no oopazoBaHuio?

6. [Ipoananu3upyite cucteMy paboThl C KJIMEHTaMHU

7. llpoaHanu3upyiTe ypOBEHb YJOBJIETBOPEHHOCTH OOCITYKUBAHUSA
KJINEHTOB B OPTraHU3aLNH

8. Xorenu Obl BbIpaOOTaTh Ha MNPEANPUITHH, HA KOTOPOM MPOXOIUIH
npakTuky? OOOCHYWTE CBOI OTBET

Kpurepun u mikana olieHUBaHMS K MPOMEKYTOYHOU aTTECTALIMU

«3a4€T»
Kpurepuii oneHuBaHus 3auéT
CryneHT riy0OKO M B TMOJHOM 00BEME BIaJEeT MPOrpaMMHBIM 3a4TEHO

MaTepuanoM. ['paMOTHO, HCYEPNBIBAIOLIE U JOTUYHO €r0 U3JIaraer
B yCTHOW wnM mnucbMeHHOM ¢opme. Ilpu sTomM  3Haer
PEKOMEHIOBAHHYIO JINTEPATypy, IPOSBILET TBOPYECKUM MOAXOX B
OTBETaX Ha BONPOCHl U IPABUIBHO OOOCHOBBIBAET IPUHATHIC
pelIeHUs, XOpOIIO BJAJEET YMEHMSAMHM M HaBbIKAMH IIpHU
BBINOJIHEHUH IPAKTUYECKHX 3a]au.

CTyneHT 3HaeT HpOrpaMMHBII MaTepHuaj, I'paMOTHO U IO CYTH
U3j1araeT ero B YCTHOM MM IUCbMEHHOW Qopme, aomyckas
HE3HAUUTENIbHbIE HETOYHOCTH B YTBEPXKACHUAX, TPaKTOBKaX,
ONpENENEHUAX U KaTeropusix WIM HE3HAUUTEIbHOE KOJUYECTBO
ommbok. [Ipm 53TOM Biaseer HEOOXOAMMBIMM YMEHUAMU U
HaBbIKaMU MPHU BHINOJHEHUH TPAKTUUYECKHX 3a/au.

CrTyneHT 3HaeT TOJIBKO OCHOBHOM IIPOrpaMMHBIA MaTepua,
JIOTyCKAaeT HETOYHOCTH, HEJOCTaTOUHO Y&TKUE (OPMYJIUPOBKH,
HEIOCJIE0BATENbHOCTh B OTBETAaX, U31araéMbIX B YCTHON WJIN
NUChbMEHHOH hopme. [IpH TOM HEOCTATOUHO BIAJAECET YMEHUAMHU
1 HaBbIKaMH NP BBIIOJIHEHUN IPAKTUUECKHX 3a4a4. Jlomyckaer 1o
30% ommOOK B U3J1araeMbIX OTBETAX.

CryzeHT He 3HaeT 3HaYUTEIbHON 4acTu MPOrpaMMHOI0 MaTepuana. HE 3a4TE€HO
I[Ipy  o5TOM  fmOmycKaeT  MPUHLHMIHAIBHBIE  OIIMOKH B
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JI0Ka3aTesIbCTBaX, B TPAKTOBKE IOHATUNA M KAaTErOPHii, MPOSBISAET
HU3KYIO KYyJIbTYpPYy 3HAaHUMW, HE BJIaJIe€T OCHOBHBIMM YMEHMSIMU U
HaBbIKAMU IIPU BBINOJIHEHUU NpakTudeckux 3azad. CryneHT
OTKAa3bIBAETCS OT OTBETOB HA JONOJHUTEIbHBIE BOIPOCHI
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JIver u3MeHeHUH U 10MOJTHEHU M

/o

Bune! nonosasenuii u
U3MEHEHUN

Jlata 1 HOMep MpoTOKOIa
3acenanus Kadeapol
(xademp), Ha KOTOPOM OBLIH
PacCMOTPEHBI U 0JI00PCHBI
W3MEHEHUS U IOTIOJTHEHUS

[Noanuce
(c pacmupoBKoil)
3aBeayIoero kaheapoi
(3aBenyromux Kadeapamn)
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